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RECEIVED
Ex Parte Submission

AUG 2 3 2001

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
Room TW-B-204
445 12th Street, S.W.
Washington D.C. 20554

Re: Joint Applicati9nby SBe Communications Inc" et at for Pro}i~on-.Q[lg:.E-cgi9.1h

JnterLATA Services in Arkansas and Missouri, CC Docket No. 01-194

Dear Ms. Salas:

On August 21. 2001, pursuant to request, SBC Communications Inc. provided Scott
Bergmmill with the enclosed summary performance reports, summarizing data that were posted to
the Internet on August 20,200]. I am enclosing three copies of this letter and its attachments.
Please date-stamp one copy and return it to the individual delivering this package. If you have any
questions, please contact me at (202) 326-7968. Thank you for your assistance in this matter.

Yours truly,

Colin S. Stretch

Encl.

cc: Scott Bergmann (w/o encl.)
Gary Remondino
Layla Serafi
Dana Joyce
Dave Slaton
ITS
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.va.ResP.forOSSPre-Order-Reo.forCSR(>3iJwrN)_DATAGATE -------. 1~04 I 1 \ 1.1 1 COl B I 16.4 r:::::>::~a I .-15.8 \:>::>:::::\ nla I I 11.6 J:::::>::>:,j nla T--' -TN

Ava. Rese.hOSS Pre-Order - Serv. AoPainlmentSchEiduling- DATAGATE I 1-06 r' - I I 1.1 I CO I B I 0.8 1 1.0 1 0.00 I YesTO.3 I 10 I 0.00 I Yes • 0.3 I TO.-0.00 1 Yes IN

Ava. Resp for OSS Pre-Orner - Ac.tual Loop Makeup-Actual Returned I 1-09 I _ 1'-=-1 - I CO IB~.2 1 12.61200 I No 119.9 I 12.6 I 2.00 I No'- 24.0- 1 12.6 I 2.00 I No IN
Ava. Resp. foiOss Pre-Order - Actual Loop Makeuo-DesionReturned -I 1-10 I - I -T - 1 CO I B.---.r29 I 23.0 I 0.00 I Yes I 132 1 23.0 I 0.00 I Yes T" 122 I 23.0 I 000 r Yes IN

Ava. ResP.forOSSPre-Qrder -Re<i/arTeleohoneNUmber_IIFRIGAfE -T 1-17 I - I - TM 1 CO I B I' 1.8 I 4.5 I 0.00 I Yes I 1.8 14.51"0.00 I Yes .- 1.8 I 4.5 I 000 1 Yes IN

Ava: ReSD.Tor oSS pre-order - DeSIQriLoOD~DiiSliiilReturned 1-11 CO B 6.5 10.0 0.00 Yes 46 1e'10.0 0.00 Yes 5.1 10.0 0.00 - Yes N
Avo. Res". forOSS Pre-Qrder- Protocol Translation - EDtlnllUl 1-12 CO B 7.8 nla 85.3 .1. nla 16.8 nla N
Ave. Reso. forOSS Pre-Qrder- Protocol Translation - EDt OutllUl 1-13 CO B 9.7 nla 21.3 nla 8.9 """"""" nla N
Ava. Resp. for OSS Pre-Order - Protocol Translation - CORBA Input 1-14 CO B 0.1 "::.:,:.:-;:: nla 0.1 r::=:::::::;:;: nla nla ;:;:::::,;:::: nla N
Ava. Resp. for OSS Pre-Qrder - Protocol Translation - CORBA Output 1-15 CO B 02 :::;:;::;::: nla 0.2 ..1:'::::::::::::;1 nla nla :::::::::::::: nla N
Ava. Resp.forOSSPre-Ordei -AddressVentication-IIFRIGATE I 1-16 I - 1=---11.1 I COr 8.----T.8 I 4.7 T"Q00 l' Yes I 3.1 I 4.7 I 0.00 I Yes'- 2.7 I 4.7 I 0.00 1 Yes IN

lAva, Resp forOSS Pre-Order::Serv, Availabilitv - OAfAGATE 1 1-05 I I I 1.1 I CO I B I 10 1 6.6 r-~OO I 'fesT"11 I 6.6 I 000 rYes I 0.9 I 6.6 I 000 1 Yes IN

lAva, Resp. for OSS Pre~rder :DlSPatCh Reoulred - DATAGAfE I 1-07 I I I MTco I B I 6~8 1 12.6 I 0.00 I Yes--.s.9 I 12.6 I 0.00 1 Yes I 7.4 I 12.6 ''- 0.00 I Yes IN

Av . Res. for OSS Pre-Qrder - Servo AVailabill -IIFRIGATE
Avo. Resp. for OSS Pre-Qrder - Servo Aooointment Schedulino - IIFRIGATE

lAva. Resp. forOSSPre-Order -PIC:DATAGATE-----, 1-08 I I I 1.1 I CO I B I 5.5 I 19.1 1 0.00 I Yes I 7.3 I 19.1 I 0.00 1 Yes I 6.8 I 19.1 I 0.00 I Yes IN

Av Res fOr ass Pr,,-=Order - Act. Loo MakeU - Act. Deta Ret. - VERiGATE N
Ava. Resp. for OSS Pre-Order - Act. Loop MakeUp - Des. Deta Ret. - VERIGATE N

Accuracv of Actuai Loop Makeup Information PrOVidEid for OSL Orders T 1.2'{)1 ILl 101 1" - 1 AR 1 B 1'100:0% r 100.0% I 0.00 I Yes I 100.0% 1100.0% I 0.00 I YesT1ooo'1; I 100.0% 1 0.00

Av , Res. for OSS Pre-Qrder - Des.'t. MakeU - Des Data Ret _VERIGATE
Avo. Resp. for OSS Pre-Order - CSR Detail - VERIGATE (FCC Rqm!. Only)

:Av . Res . lOr OSS Pre-Order - Dis tChRUired - IIFRIGATE
Ava. Resp. for OSS Pre-Order - PIC - VERIGATE

lAva. Resoonse lime for Loop Make-Up Information I 1.1-01 I L I -MT 1.1 1 AR 18-.-----0:-1 1 0.4~91) I Yes 10.1 I 0.5 1-(2.89) I Ves.- 02 I 0.5 1 (2.82

IAv . Res. Rec. wittiin "x!' sec. - Address verification - DATAGATE 0,00
lAva. Resp. Rec. within "x" sec. - Reo. forTeleohone Number - DATAGATE 0.00
Av . Res. Rec. within "x" sec. - R for CSR - DATAGATE 0,00
Avo. Resp. Rec. within "x" sec. - Service Availability - DATAGATE 0.00
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-----T 4.{)1.7 0.00

4.{)1.8 0.00

Av . Res. Rec. within "x" s..c.:PIC=DATAGATE 0.00
Actual Looc Makeup - Actual Data Returned - DATAGATE 2.00

Av . Res .Rec. within "x" sec. - Address Verification - VE"'RIGATE 0.00
Ava, Resp. Rec. within "x" sec. - Reo. for Telephone Number - VERIGATE 0.00

Desion Looc Makeuo - Desion-Daia Returned - VERIGATE ----r 2-20 I - '1-=-1 - I CO I B I 89.4% I 90.0% I 2.00 I No~O% I 90.0% I 0.00 I Yes'-94.40/0 I 90.0% I 0.00

OSSlnterfaCeAvaiiabilitv-LEX I 4-01.3 I:IHTM I CO I B I 100.0% I 99.5% I 0:00 I Yes~.O% I 99.5% I 0.00-- I Yes I 100.0% I 99.5% I 0.00
OSSlnteifaceAvailabililv-VERIGATE '----'- 4=61.2 I -THTM I CO I B I 100.0% 1 99.5% I 0.00 I Yes I 100.0% I 99:5%10.00' I Yes I 100.0% I 99.5% I 000
OSS'lntertaceAvaillibllitv--DATAGATE-----,- 4::01.1 I I H I 101-1 CO 1 B I 99.9% 1 99.5% I 0.00 I Yes---.-oo:90/o I 99.6'1010.00 I Yes 'T100.0% I 99.5% I 0.00

oss fntertaee Availabir - LRAF 000
OSS Interface Availabililv - EDI - FTP 0.00

OSSlnterfaceAvaila61lilv-TOOLBAR ------.4.{)1.41 ;-THTMIC6I B 1100.0% 199.5% I 0.00 I Yes 1100.0% 199.5% I 0:00 I Yes---rTOO.O% 199.5% I 0.00

:Ava ResP.Rec.with'n"x"sec-Reo forCSR-VERIGATE -----r 2-13 I L I 1.1 I - I Co I B I 95.1% I 9b:00/~00 I Yes T971'lo I 90.0%-.-----0.00 I Yes .'-972% r 90,0% I 000

OSS Interfaee Availablli - EDI - VAN 4.{)1.9 --0.00
OSS Interface Availabili - EDI 4'{)1.10 0.00
OSS Interface Availabililv - EDI - CORBA 4'{)1.11 0.00

lAva. Resp. Rec.within"x"sec::ServiceAoPaintmentSchedulino-vERIGATE I 2-15 I L IMI' - 1 COT-BT98.7% I 9O.0"lo"TQ00 I Yes .---e8.1% I 90.0% 1 0.00 I Yes I 99.4% I 90.0% I 0.00

IActuaiTciOMiii<iilJ- DeSI n Data RetUrned - DATAGATE 0.00
Desion Loop Makeup - Desian Data RetUrned - DATAGATE 0.00

lAva. Resp. Rec.within"x"sec.-ServIceAvailabllitv-vERIGATE ------r 2-14 I L I 1.1 I 1 CO I B I 97.6% I 9b.00/0TQ00 I Yes I 97.7% I 90,0% 10.00 I ~989% I 90.0% I 000

IAv . Res Rec within "x" sec - Dis ch R ~red - VERIGATE 0.00
va. Resp. Rec. within "x" sec. - PIC - VERIGATE 0.00

oss InterfaCe Availabir' - Order Status 0.00
OSS Interface Availabili - Trouble Administration 0.00
OSS Interface Availabir - Provisioni Order Status 0.00
OSS Interface Availabilitv - BOP nla

IActual Loo Makeu - Actual Data Returned - VERIGAT!:~' 2.00
.ctual Looc Makeup - Desion Data Returned - VERIGATE 2.00

COOsUiiiefEASE Aviill86ffit 4'{)2 0.00
Business EASE Avaitabilitv 4.{)3 0.00

CONFIDENTIAL
Not for use or disclosure outside of SSC Communications without written permission.
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Pre-Qrder Backend SYstemDatabase QuervAYailabilitY-CRIS I 4.1.02 I I I I AR I I 100.0% !; ::::::: ::::1 nla 1 I 100.0% k> :::: :;:J nla 1 1100.0% 1:::::::':':'::1 nla

Version 1.7

nla
nla

IY

Yes IN I HIT

IY
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Yes IN I HIT

Yes INI HIT

N
Base<10 IN

Base<10 IN

Base<10 IN

Pr9-0rder Backend Systei11Da1abase Querv AYailabllltv - LOOPQUAL I 4.1-Q51 - L I - I AR I I 100.0% k:::::::::I _~ L I 100.0% I::: ::::::::: I - ~-.l '---" I 100.0% I': :: ;:::;:::' nla

% FOGsRec. IMihn24 HoUrs - ComDIex Business 11-200 Unes) - LEX ""1 5-02- I' L 1 M 1 M 1 AR 1 B I 100.0% 1 94.0% 1 0.00---' Base<iOTTOO.O%1 94.0% ~O.OO 1 Base<101100.0% I 94.0%' 000
%FOCs Rec. Within 48 Hours - ComDIex Business 1200+ Lines) -LEX 1 5-03 I T""1 M I M I AR I B I nla 1 95.0% I nla , '-iii8"I 95.0% 1 nla 1 - --. nla 1 95.0% I nla

%FOGSRec.Wfffim5Hours-ResidenC:eaIldSimiiieBUsiness_LEX I 5-()1 "-L-I M 1 M 1 AR 1 B 1 99.7% 1 95.0% TQ()()""l Yes I OO.S%I 95.0% 1 0.00 I Yes 199.2% 195.0%'- 0.00

%FOGs Rec. Within 5 Hours - UNE Looo 11-49)- LEX T 5-04 TTl M I M I AR I B I 100.0% 1 95.0% 1 0.00 1 Yes T1OO.O% T 95.0%' 0.00 - 1 Yes I 100.0% I 950% 10.00

% FQCs Rec. WthTn 5 Hours ;Sim ReslBus LNP WiOClliCN9)- LEX --------rs-oa 1Tl MT M I AR I B I 100.0% 1 95.0% T"Q()()""lBase<10 1-nla\ 95.0% I nla I 1100.0% 1 95.0% .- 000

% FOCs Rec. Within 48 Hours - LNP with loop 120-+-1000s) - LEX , 5-10 I n M 1 M I AR I B 1 nla 1 95.0% 1 nla I 1 nla 1 95.0% 1 nla 1 - --. nla I 95.0% I nla

% FOCs Rec. Wthin 5 Hours - Siim ReslBus LNP Only 11-191 - LEX 1 5-()7 1 L 1 MTMTAR 1 B 1 100.0% 1 95.0% I 0.00 I Yes I Too.O%T 95.0% 1 0.00 1 Yes 1100.0% f95.0%'- 0.00

% FOGsRae "WIthin 48 Hours -1JNE L 50+ - LEX nla
% FOCs Rec. Within 5 Hours - Switch Ports - LEX nla

% Foes Rae. WIthin 48 Hoors - LNP Only 120-+- 100DS) - LEX T 5-09 - , LTMT M I AR I B I nla I 95.0% 1 nla -I '---.-nla 1 95.0% r-- nla I 1- nla 1 95.0% 1 -- nla

% FOCSRee.Wlthin24Hours-LNPCormBusI1=19Hnes)_LEX 1 5-111Tl M 1 M 1 AR 1 B 1100.0% 1 94.0% 1 0.00 I Base<101100.0% 1 94.0% 1 0.00 -I BasE><101 100.0% 1 94.0%--'-0.00
nla
nla

N
N

Yes IN I HIT
Yes 1- I HIT% FOCs Rec ProiectsNeooIiated-LEX -. 5=14-\ - I - T"-=-tAR I B I 91.7% I 95.0% ~33-"I No I 100.00/OT 95.0% I 15(0) I Yes 1100.QOToI95.0%~15.00'

%FOGsRec.lJ'oMfiin5Hours-ResidenceandSimoieBusiness-EOf -- -----r 5-15 I L 1 M I M 1 AR I B 1 99.8% I 95.0% 1 000 I Yes 1 99.9% 1 95.0% I 0.00 I Yes 199.1% 1 95.0% I "0.00

IV

Y

Yes IN I HIT

Yes IN I HIT

nla
nla

%FOGsRae.Wthin5Hours-UNELOOOI1-49)-EDI------r &:18"1 n MTM 1 AR 1 B I 100.0% 1 95.0% 1----0:001 Yes 1 99.3%1 95.0% 1 000 1 Yes 198.7% 1 95.0% 1--000

% FOCs Rae. VV\ifim5 HOlJI"S - SwitChPoi15="EDT nla
% FOCs Rae. WIthin 5 Hours - Sim ReslBus LNP Only 11-19) - EDI 0.00

% FOCs Rae. Within 48 Hours - UNE Looo 150+) - EDI I 5-19 I L"lMT M I AR I B I nla 1 95.0% I nla T '-nla r 95.0% I-nla I 1- "'a I 95.0% 1 nla

.N

N
N

Yes IN I HIT

Base<10 IN

Base<10

Base<10 ~

Base<10 r I
Yes N HIT

nla
0.00

% FOCs Rae. Within 5 Hours -5im ReslBusLNP W 1000 11-=19)- EDI 1 5-22 1 L' MT M TAR 1 B 1 97.5% 1 95.0% I 0.00 T Yes f1OO.0% r 95.0% I 0.00- I Yes 1 97.3% I 95.0% I 000

% FOGs Roc. WIthin 24 Hours - UNEL 1-49 - Man.
% FOCs Rae. WIthin 48 Hours - UNE LOOD 150+) - Man.

% Foes Rae. Neootiated - LNP Corm Bus 150+ lines1 -EOI ------r 5-27 I Cl M ,- M TARTS I nla I 95.0% 1 nla T 1 "'a T 95.0% 1 .nla I 1- ~I 950% I - nla
% FOCs Rae. P 'eels N tiated - EDI
% FOCs Rae. Within 24 Hours - Residence and Siroole Business _Man.

%FOGsRae.Wlthin48Hours-LNPCormBusI20-50lInes)_EDI- T 5:26-1 LIM TMIAR I" B I nla 1 95.0% 1--nla-----r l-nla"I95.0% I nla I 1 nla-I···95.O%'- nla

% FOGs Rae. IMthin 24 Hours - ComoIex Business 11-200 Lines)· Man. ---, 5-30 1 L"I M 1M 1 AR 1 B I nla 1 94.0% 1 nla I 1 "'a T 94.0% 1 nla I nOO.O% 1 94.0% I ---0.00
% FOCs Rae. Within 48 Hours - ComDIex Business 1200+ Lines) - Man. 1 5-31 1 Ll MT M TAR I B I nla 1 95.0% 1 nla r I-nla I" 95.0% I nla I 1- nla 1 95.0%' nla

% FOCs Rae WIthin 48 Hours - LNP 0nIv 120-+- 10005\ - EDI I 5:23- ILl MTM1AR I B I nla I 95.0%'-nla-1 I -nla-, 95.0% I nla 1 I nla-1 . 95.0%'- nla

IY
IY

% FOCs Rae. Within 24 Hours - Sim ResJBus LNP Only 11-19\ - MAN -. "5=35- 1 L 1 M 1 M 1 AR 1 B 1 nla 1 94.0% I nla I 1-nl8I 94.0% 1 nla 1 -.- nla I 94.0%---'- nla
% FOCs Rae~ Wlthm24 Hours -Switch Ports~ Man. I 5-34 1 L, MT M TAR I B 1 nla 1 94.0% I nla 1 '-nla I 94~0% r--nla 1 ,- nla 1 94.0% 1 nla

IY
IY

Base<10

%FOCsRec.Wthin-48Hours-LNPwithloooI20-+-iooDs1-=-MAN r s:38ln M 1M 1 AR 1 B I nla I 95.0% 1 nla 1 1 nla 1 95.00/; 1 nla -, I nla 1 95.0% 1 nla

%FOCsRae.Wlthin24Hours-SimReslBusLNPwIOOOI1_191_MAN --~ 5:36"-1 TI MIM 1 AR 1 B 1 100.0% 1 94.0% 1 16.(j(j)fBase<101 nla I 94.0% 1 nla -, 1100.0% I 94.0%-'-16.00
%FOCsReC:lMtfiln-48Hours-LNPOnlYI20-+-IOOOS)-MAN r 5-37-ILl""""l.1TM 1 AR 1 B I nla I 95.0% 1 nla-' ·-----.-nlaI95.0% I nla -I 1 nla 1 950%'-r- nla

nla
nla

IY

IY

% FOCs Rec~ Neootiated - LNP Corm Bus 150+lineSl- MAN r 5-41 1 LiMT M I AR I B 1 nla 1 95.0% 1 nla'"I .--- '-nla T 95.0%'-nla 1 I nla 1 95.0% r-- nla
% FOes Rae. P 'eels N tiated - MAN nla
% FOCs Rae. Within 6 Hours - xDSL-caoabie Looos - LEX 11-20 Looos) nla

IY

!y

IY

IY

IY·

No

Yes IY I HIT

Base<10

Base<10 IY

Base<10

% FOCsReC:"Wthin6Hours-xDSL-caoableLooos-EDII1-20LooDS1 T5.1-Qirl L 1 MT ;IAR I B 1 100.0% 1 95.00/0115."(j(j)f Yes- 11Ob.b%l95.0%' 15.001 1 Yes T100.00/0 1 95.0%---.---15.00

%FOCsRae.lJ\,jtfiln14Hours-XDSL-caoabieLooos-IEXIOver2b-LoooSl~5.1-02-' Ll M r - 1 AR 1 B I nla I 95.0% I--nla-----r·---- 1""liIa---r95.0% 1 nla "-I 1 nla I' 950%-.--nla
% FOCsReC:"Wlthin6Hours-Line SharillQ-LEXI149Looosl T5.1-03-1 -=-1----=-1 - 1 AR 1 B 11000% 1 95.0% I 15.(0)1 Base<101 nla '"95.00/.1 nla-I '1 nla I 95.O%---r-iila

% FCCs Rae-:-Wlthin 24 Hours - xDSL-eaoabie LoooS:ManuaI11-49 Looos) T 5.1-09-1 LIM T -IAR r B I nla , 95.0% 1 niSI I----rila-----r 95.Cl% I nla 1 1100.0% 1 95.0%---.----c5.00

% Foes Rae. Wthin 14 Hours - xDSL ble Loo s - EDI Over 20 Loa s
% FOCs Rae. Within 6 Hours -Line SharillQ - EDI (1-49 Looos\

% FOCsRec.-Wlthin 24 Hours-lineSharillQ-Manual 11-49 Looos) - -----rs.1-111-1 --=-r - 1 AR 1 B I nla 1 95.0% , nla~ I nla--'950% 1 nla -I 1 100.0% 1 95.0%115.00

% FCCs Rec.Wfthin14 HoUii - Line SharillQ - EDI (OVer 49 LOOps1- T 5.1-08 1 - T -I - IAR 1 B I nla I 95.0% r-nia r I----rila 1-95.0% '--nla 1 I - nla 1 95.0% 1 nla

% FOCsReC:"Wlthin14Hours-LineSharillQ-LEXIOver49Looosj- T5:1-04 1 -=-1 - I - 1 AR I B I nla --'95.00/0 1--nla 1- l----,va "95.0%-1 nla I I -nla---' 95.0%' nla

% FOes Rae. Within "x" DayS on ASR Renuests -Interconnection Fa<:: & Trks~ 52-011 LI LI - 1 AR 1 B I 100.0% 1 95.00/0 1 -5.0 1 Yes I 87.5% 1 95.0% 1--7.5 "-I BasedO 1-90.9% 1 95.0% 1"4.1

% FOCSRae. Wtliln48 HoUii-xDSL-caeable Looos-Manual(Over49 Looos\ 1 5.1-1Cl-1 TI MT; 1 AR 1 B I nla 1 95.00/0 \liia I 11iI~.00/0 1 nla-I I nla I 95.0% I nla

% FOCsRae. Wlthin48Hours-LineSharillQ-ManuaIIOver49Looos)-- 15.1-121 -1 - liAR , B 1 nla 1 95.0% 1 nla I 1 nla I 95.00/0 1 nla "I --=---'-nla 1 95.0% 1 nla

IY
% FOCs Rae. Within "x" Davs on ASR Renuests - Unbundled Dad Trans. -"001 ,- 5.2_02

u

1 LILT - 1 AR 1 B 1 100.0% 1 95.0% 1 -5.Cl---'Base<10 1 100.0% 1 95.0% I -5.0 . -, Base<10 1 nla I 95.O%~iila
% FOCs Rae. Within "x" Davs on ASRReauests ·lJnbUndIed Dad Trans. - 053 15.2.:03 1 L L AR B nla 95.00/0 nla nla 95.0%- 1 nla -,----=---.-nla 1 95.0% 1 nla

AR 100.00/0 95.0% -5.0 Base<10 100.0% 95
.... ...... _._ ... n •..•...

% FOCs R9c."Wlthin ox" Da s on ASR R sts - Pro'eels 5.2-04

Aver Time to Return FOC Hours - Mach Rec'd No LSC Intervention - LEX 6-01 I"\t'( U.U IVClI V.V (lid V.V ~~4--~r'~"_-+_"":"_+-+----=---f
v Time to Return FOC Hours - Mach Rec'd No LSC Intervention - ED! 6-02 AR 0.2 nla 0.2 nla 0.2 nla
v Time to Return FOC Hours - Mach Rae's WIth LSC Intervention - LEX 6-03 AR 2.0 nla 2.1 nla 2.3 nla

Aye Time to Return FOC Hours - Mach Rae's With LSC Intervention - EDI 6-04 AR 2.9 nla 2.8 nla 3.2 nla'.- •
Averaae Time to Return FOC IHours) - Manually Rae's an<j FOC's via FAX 5-Q5 AR 13.2 nla 7.5 nla 7.6 nla

CONFIDENTIAL
Not for use or disclosure outside of SSC Communications without written permission.
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Version 1.7 Overall

Result
94%

Averaae Time to Return
Averaoe fime to ReturnDSL FOC(Hours)· Mech Rec'dNoLSCInfervention· EDi I 6.1-02 1 I I· 1 ARI· I 0.2 1:;:;:;::::<1 nla I 1- 0.2 n,:::,:,:,::r- nla I'-·~ 0.2 v::::::"~ nla
Averaae Time to Return DSL FOC (HOUrs)'· MechReC's IlVith LSC Inteivention ~ LEXI 6.1-03 I I liAR I ·r-3.4 r:::;:;::::::::/ nla I I - nla-I:::::'z:::a- nla 1 - '. nla r:::::::::::':1 nla
IAveraae Time to Return DSL FOC (Hours) ·Mach Rec's W"lh LSC interVention· EDII 6.1-04 I 1 1 ( AR I I 1.9 [:::::::::::::1 nla 1 I 2.3 -n'::::::::::::1 nla 'r-. "T'2:2 I:::::::=:: ::,1 nla
AveraaefimetoReturnDSLFOCIHours),ManuailvRec'sandFOC'sviaFN< 16.1-05 1 1 I, I~ I nla L:::,:=:: :~_n1-a-1 I nla t ::::;:: ::::j nla I I 11.1 1::::::::::::::1 nla

0.00
0.00

ves IN
YeSIN

HIT
HIT

HIT
HIT
HITYes IN

ves IY
Yes IY

P8fc8iit Reiecls· LEX 1 9-01 I I liAR I I 39.9% L:: ::::<:1 nla 1 14O.6%-I::::::::::,:::l nla ~--=--T 36.7% 1::::::::::::::1 nla
Percent Reiects·EDt I 9-02 I I I· I AR I • I 32.6% F:::::::::::::! nla 1 I 29.1% C:::::::'ifL ---",--a _ I _'_.. 1_33.9%. 1::::::::::::::' nla

% Mech:l'leiects Reldwilhin One Hour of Receiot in LASR,EDI -I 10-02 1 L I I ~TAR~BT99.8%1 97.0% 1 (2.77) I Yes'-98.8%1 97.0% 1 (180) I-Yes r 99.8% 197.0% I (2.79
% Mach. Reiecls Retd within One Hour o(Receiot in LASR • LEX- I 10-01 I L I I I AR I B I 99.5% I 97.0% I (2.54)' I Yes 1100.0% I 97.0%'-r- (3.00) I Yes I 100.0% I 97.0% I {300

%OrdersThatReedSVVBTCausedJeooamvNotificaiton.FacilitiesJea ardies 10.2-02 AR .:-: :-:-c·· ,.~ • ~"" •..... ....• ,.~ - .. "" '.' .

% Orders That Reed SVVBT Caused Jeooardv Notificaiton • Other SVVBT Caused Jec 10.2-03 AR

% Orders That Reed SVVBT Caused Jecxiardv Notificarton· CLECIEU Caused Jeoo.. 10.2-04 AR 1.f'70 ~:: :-:-:-:.:.' rva I £."'70 .•.. • • rva T ~.U'70 ~r:::':':':':'f rva I· I •
MeanTimetoRetumMechanizedReiects Hours ·LEX 11-01 AR • I 0.03 F::I nla 0.02 :::::'::::::;:l nla • 0.02 nla 1- I
MeanTimetoRelurnMechanizedRAiAr.ts Hours ·EDI 11-02 AR 0.19 nla 0.19 ::::: ;::::::: nla I 0.20 nla •. •
Mean Time to Retum Manual Reiec!s Reed via LEXorEDI 11.1-01 AR B I 2.2 I 6.0 I 0.00 1. Yes I 2.8 l 6.0.1 0.00 I Yes T 2.6 6.0 0.00.1 ves .IN..l HIT

Ave SVVB-eaused JeooardV NOtification Interval· JAQDlOrdies Prev Called Reiects 11.2-01 . . • AR· 0.1 ':::::::::::::: nla - --. 0.3 .""" '" • z' liI""!"!'1 '" ..
AveSVVB-causedJeiiiiaiiJVNotification Interval-Facilities Jeooardies 11.2-02 . . . AR - 2.2 nla - 0.0 nla - 0.4 nla - - I . •

veSVVB-causedJ""""""'NOtificationlnlerval-OtherSVVBTCausedJeooardies 11.2-03 - - - AR· 0.0:::4 nla - 0.0 nla - 4.3 nla - - •
Ave SVVB-caused J"""""'" Notification Interval - CLEC/EU Caused Jeooardies 11.2-04 - . - AR· 8.6 4 nla - 1.6 nla - 2.4 nla· -
MechanizedProvisioninaAccuracv 12-01 L L . AR P 97.6% 94.1% (11.65) Yes 97.9% 94.1% (12.77) Yes 98.6% 92.6% (19.85) ves -..l HIT

Order ProCess %Fiow fhrOuah ' EASE I 13-01 I L I H ( H I AR I P I 99.5% I 89.1 % I (28.50) I Yes I 99.2% I 90.1 % I (25.16) I Yes I 97.9% I 89.5% I (22.881 I Yes 1- I HIT
%Provisionina Aceuracv(or nori:nowthrouoh orders 112.1-01\ H I \ \ AR \ B I 94.4% \ 95.0% \ 0.58 \ Yes I 97.8% I 95.0% I (2.79) I ves I 97.9% \ 95.0% I (2.92\ I Yes 1- I HiT

OrderPrOCesS%FlowThrouohIThrouahSORDDistrtbutionl_EASE·Soecials -113-01.2r--:-1 - I - I AR 1-· I nla t;:: :''-:::::,1 nla -, I nla t ::: ::: :-:'1 nla I I nla '" :,::::::::71 nla
OrderProcess%FlowThrouohlThrouahSORDD'Stribution)-EASE-ResalePOTSI13-01.11 I I I AR I I nla ! ::::: :::::::1 nla I I nla I:: :::::::::::4 nla I I 97.9% 1= ;:;:::;:::::1 nla

Billi - CRIS Bill Audit HIT
% of Accurate and COmoIete Formatted Mech Bills Via i=DI HIT

Overall %LSR Process Flow ThI Kiih -fhroUahSORD Distribution - LEX - ,,~cnd P I~. I-U£. I - ~ - 1"\" - Ilia IlItI - ~/ .•nll ;.;.;.;.:.;.;. ruC::l - OO.U70 .•.•• ..•... 'Vel - 1--. -
Overall % LSR Process Flow Thr IlJDh llrouah SORD Distribution - LEX - UNE r.nr 13.1-02.2 _ - - AR· nla ::' nla - 32.6% ,:::.:.'::::.: nla - 58.8% !i:::;::':::::: nla - 1-..1. -
Overall % LSR Process Flow ThI:lU<lh hrouoh SORD Distribution - LEX - Specials 13.1-02.3 - - - AR· nla ~;:;,:: nla - 14.3% nla - 0.0% 1::::::::::::::1 nla
Overall%LSRProcessFlowThtJlJ(]h I1rOL h SORD Distribution -LEX-UNELD<l 13.1-02.4 - - - AR - nla ::::::',: nla - 48.6% F:: nla - 71.3%~ nla - 1- I -
Overall%LSRProcessFlowThlllJDh Throuah SORD Distrtbution -LEX-DSLLnn 13.1-02.5 - - - AR - nla ':.:.:'::'::" nla - nla :,: nla - nla~ nla - 1·..1. -

-,""--,~-~ - =0~~~,~ - ",=,. . . AA. "'".", '" . O~'H " '" • ",. ~lli;i~i;li;l;il ..Overall % LSR Process FlowThrouoh.EDI 13.1-03 - - - AR - 62.7% ~:::,:::::::,: nla - 68.1% nla - 75.2% nla - 1-
Overall % LSR Process FIowTh hSORDDistribution -EDI-Resale 13.1-03.1 - - - AR - nla :':" nla ,73.1% nla - 82.1% nla· .--1 -
Overall % LSR Process Flow h SORD Distribution - EDI - UNE;oo 3.1-03.2 - - - AR - nla Ii nla - nla nla - nla nla - - - •
Overall % LSR Process Flow Throuahhrouoh SORD Distribution - EDI - Specials 13.1-03.3 - - - AR - nla nla - 0.0% nla - 0.0% nla .1 - ..1- I -
Overall % LSR Process Flow SORD Distribution - EDt- UNE Loor 13.1-03.4 _ , - AR - nla F: :;'1 nla - 46.8% nla _ 52.3% nla
Overall % LSR Process Flow SORD Distribution - EDI- DSL Loo< 13.1-03.5 - - • AR - nla nla - 65.7% nla _ 73.5% nla
Overall % LSR Process Flow Throuah hrouoh SORD Distribution - EDI- Other 13.1-03.6 - - - AR - nla nla - 18.3% ::,:~ nla - 40.0% nla - 1- .L -
Billi Aceuracv-CRISUsaaeBiIiAudit 14-01 _ _ - CO P 0.00% 1.19% 4.91 Yes 0.00% 1.12% 4.93 Ves 0.00% 0.40% 2.89 Yes 1- I HIT
Billina Aceuraev - CABS Usaae Bill Audit 14-02 - • . CO P 0.00% I 0.00% I 0.00 Yes 0.00% I 0.00% I 0.00 Yes 0.00% 1. 0.00% 1 0.00 .i Yes .J::..I. HIT

OrderProeess%F1owThr tl="LEX 13-02 L H H AR P 76.5% 89.1% 19.82 No 80.2% 90.1% 18.17 No 90.1% 89.5% 1.57 Yes - MISS
Order Process % FlowThr h Tn. SORDDistribution -LEX-ResalePOTS 13-02.1 - - - AR - nla r: nla - 89.5% nla - 87.8%····:··· nla - - • I
Order Process % Flow Thr h Thr SORD Distribution· LEX - UNE Combos 13-02.2 . - - AR· nla I>::,:,:,:, nla - 65.9% nla - 91.0% .•. :.:."::" nla . - -
Order Process % FlOW Thrc h h h SORD Distribution - LEX - Soecials 13-02.3 - . - AR - nla E;::::::::::::: nla - 0.00/0 1:::=:: :::::;Cf nla . 0.0% .. ,:.::::: :". nla - - .
Order Process % FlowThro h hSORDDistribution -LEX-UNELooo 13-024 - - - AR - nla r::::::::::::;: nla - 89.5% nla - 85.7% nla· -
Order Process % Flow T h TN SORD Distribution· LEX - DSL L lOD 13-02:5. - • AR· nla I::::::::::: nla - nla nla - nla nla
Order Process % FlowThr h Th. SORDDistribution -LEX-Other 13-02.6 - . - AR - nla r: :::::::::1 nla - 83.3% nla· 95.5% nla

Order Process % Flow Thr h - EDt 13-03 L H H AR P 98.4% .1

1

"%;11 t 'ZM ,~ M~ 90.1% 13.88 Yes 97.5% 89.5% 10.96 ves 1- I HITOrder Process % Flow Th h ITt SORD Distribution • EDI - Resale POTS 13-03.1 _ - - AR· nla nla - 98.2% nla - 97.3% nla· •• I -
Order Process % FlOW Th h r h SORD Distribution - EDI - UNE Combos 13-03.2 • . - AR - nla :::. nla - nla nla - nla nla
Order Process % Flow Th h Th h SORD Distribution - EDI - Soecials 13-03.3 - - - AR - nla nla - nla nla· nla nla

fOrderProeesS%FlowThr h hSORDDistribution -EDI-UNELooo 13-03.4 _ - - AR _ nla ::: nla . 99.6% .::::: :'.::': nla • 100.0% nla ' - .-. -
Order Process % FlowTh SORDDistribution -EDI-DSLLoOo 13-03.5 - - - AR - nla::: nla - 86.1% nla - 85.7% nla
Order Process % Flow Thr h T h SORD Distrtbution . EDI - Other 13-03.6 - - - AR, nla nla - 50.00/0 nla - nla nla
Overall % LSR Process Flow Thr - EASE 13.1-01 _ _ • AR _ 96.9% nla _ 96.1% "J nla - 95.5% nla I - '.' -
Overall%LSRProcessFIowTiiii' h 'hm! hSORDDistribution -EASE-Resale 3.1-01.1. - • AR - nla .:::::::::::::: nla - nla :::::::::::::,1 nla - 95.5% :.' :.... nla .••'1 -
Overall % LSR Process Flow Thrr h Thmunh SORD Distribution _EASE - Soecial 13.1-01.2· . - AR - nla ::: nla - nla nla - nla 1:::::::'::::::1 nla

Overall %LSR Process FlowThrouoh-LEX , ~ ,__~~3:1~.,-=-, -=---. .• ~~, - .~~% 2 nla - 41.8% [l ill nla - 57.7%~ nla

HIT
HIT

Bill! C ness 17-01 99.3% 99.0% 17.61 28.44\ HIT
Service Order Postina - CABS 17.1-01 98.6% nla nla
Service OrderPostina ,CRIS 117.1-021 1 1 - 1 CO 1- 1----ga:1% t+c::,':7:::I-nla~ I 98.5% 1::::::>::":1 nla I I 98.2% I:::::::::: :::1 nla
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i14)1 O'ientll
·.~r %Yes- 92% i SWl\!J"1 %Yes- 93% ~t %Yes- 91% ReAUit

~...ti6,., PM Area PiQ... •• GLEC.·······
ziVaIll8 RestJIl ····CLEC z-ValuE. ResUlt CLEC Z-Value ReslJlt Z 94%

Mechanized t:lectronlc IlIllellneSS EDI N'Ala!esale Bill 18-01 L H M AR B 100.0% 95.0% 1.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
Mechanized Electronic BiliinQ Timeliness BOT Wholesale Bili 18..Q2 L H M AR B 92.0% 95.0% 3.02 No 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes Y HIT
Daily USaQ8 Feed Timeliness 19-01 CO B 99.0% 95.0% 000 Yes 97.8% 95.0% 0.00 Yes 98.8% 95.0% 0.00 Yes N HIT
LSC Grade of Selvice GOS - Dallas 22-01 H CO P 98.3% 89.9% 33.65 Yes 97.8% 63.9% 78.70 Yes 97.8% 799% 47.00 Yes HIT
LSC Grade of Service GOS - Alliance 22-02 H CO P 98.0% 89.9% 42.06 Yes 97.8% 63.9% 106.31 Yes 97.9% 79.9% 66.12 Yes HIT
LSC Grade of Service GOS - Gatewav 22-03 H CO P 98.7% 89.9% 38.76 Yes 98.4% 63.9% 8278 Yes 97.7% 79.9% 51.82 Yes HIT
LSC Grade of Service GOS - Arbors 22-04 H CO P 97.1% 89.9% 32.97 Yes 97.0% 63.9% 93.1 Yes 96.5% 79.9% 56.74 Yes HIT
% BuSY in the LSC - Dallas 23-01 L CO P 0.0% 4.6% 26.48 Yes 0.0% 5.2% 26.28 Yes 0.0% 5.8% 26.09 Yes - HIT
% Busv in the LSC - Alliance 23-02 L CO P 0.0% 4.6% 34.49 Yes 0.0% 5.2% 35.61 Yes 0.0% 5.8% 36.62 Yes HIT
% Busy in the LSC - Gateway 23-03 L CO P 0.0% 4.6% 2916 Yes 0.0% 5.2% 27.11 Yes 0.0% 5.8% 28.90 Yes HIT
% Busy in the LSC - Arbors 23-04 L CO P 00% 4.6% 3039 Yes 0.0% 5.2% 31.81 Yes 0.0% 5.8% 34.00 Yes HIT
Lac Grade of Selvice - Maintenance 25..Q1 H CO P 89.9% 86.7% 26.77 Yes 63.9% 69.7% 36.68 No 79.9% 76.7% 21.00 Yes HIT
Lac Grade of Service - Provisioninc-DSL 25..Q2 H CO B 97.6% 90.0% 7.63 Yes 90.9% 90.0% 0.88 Yes 94.3% 90.0% 4.31 Yes Y HIT
Lac Grade of Service - Provisionino-Other 25..Q3 H CO B 98.9% 90.0% 8.87 Yes 48.5% 90.0% 41.52 No 92.6% 90.0% 2.56 Yes Y HIT
% Busy in the Lac - Maintenance 26-01 L CO P 0.1% 0.9% 25.86 Yes 0.1% 1.6% 35.77 Yes 0.0% 0.6% 21.20 Yes - HIT
% Busv in the Lac - Provisionina-DSL 26-02 L CO B 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Yes Y HIT
% Busy in the LOC - Provisionino-0ther 26-03 L CO B 01% 1.0% 0.94 Yes 0.0% 10% 1.00 Yes 0.0% 10% 1.00 Yes HIT
Mean Instali. Interval-Field Work-Res. 27-01 H H H AR P 2.2 3.3 6.88 Yes 30 3.7 4.67 Yes 2.5 3.5 6.66 Yes HIT
Mean Install. Interval-Field Work-Bus. 27-02 H H H AR P 4.6 4.0 0.44 Yes 3.0 4.4 0.9 Yes 2.8 3.9 1.22 Yes - HIT
Mean Instali. Interval-No Field Work-Res. 27-03 H H H AR P 0.05 0.67 2519 Yes 0.04 0.68 31.42 Yes 0.06 0.63 30.53 Yes HIT
Mean Instali. Interval-No Field Work-Bus. 27-04 H H H AR P 0.37 0.65 0.77 Yes 0.61 0.61 0.00 Yes 0.25 060 0.77 Yes HIT
Mean Install. Interval-Field Work-UNEs 27-05 H H H AR P 2.8 3.5 038 Base<10 2.7 3.9 0.72 Base<10 3.0 3.6 1.06 Yes - -
Mean Install. Interval-No Field Work- UNEs 27..Q6 H H H AR P 0.18 0.67 644 Yes 0.21 0.67 752 Yes 0.19 0.63 12.62 Yes HIT
% Instali. within Customer R uested Due Date-Field Work-Res. 28..Q1 AR P 96.5% 92.1% 4.20 Yes 92.9% 89.9% 260 Yes 94.3% 89.3% 3.93 Yes HIT
% Instali. within Customer R uested Due Date-Field Work-Bus. 28..Q2 AR P 90.9% 91.9% 0.17 Yes 100.0% 93.1% 1.09 Yes 96.0% 91.2% 0.85 Yes - HIT
% Instali. within Customer R !JeSted Due Date-No Field Work-Res. 28..Q3 AR P 100.0% 99.9% 0.95 Yes 100.0% 100.0% 0.03 Yes 100.0% 99.7% 3.95 Yes HIT
% Instali. within Customer R !JeSted Due Date-No Field Work-Bus. 28..Q4 AR P 100.0% 99.7% 0.58 Yes 100.0% 99.9% 068 Yes 95.6% 99.9% 7.46 NO HIT
% Install. within Customer R !JeSted Due Date-Field Work-UNEs 28..Q5 AR P 83.3% 92.00/. 079 Base<10 100.00/. 90.8% 101 Yes 95.2% 89.8% 1.16 Yes - HIT
% Instali. within Customer R !JeSted Due Date-No Field Work- UNEs 28..Q6 AR P 99.9% 99.9% 0.26 Yes 100.0% 99.9% 0.72 Yes 100.00/. 99.7% 2.19 Yes HIT
% POTSIUNE-P Installs Confinmed bv FCC within CRDD - Resale - Field Work 28..Q7 AR 17.6% nla 14.9% I::····.:.·.··:' nla - 24.8% .,"'.... ,:,. nla
% POTSIUNE-P Instalis Confirmed by FCC within CRDD - Resale - No Field Work 26-08 AR 3.3% nla 3.3% .':' nla 3.1% nla
% POTSIUNE-P Installs Confinmed bY FOC within CRDD - UNE Combo - Field Work 28..Q9 AR 33.3% .:.:::::::=::; nla 50.0% .' . ...... . nla 18.00/. . "." :....... nla
% POTSIUNE-P Installs Confinmed bv FCC within CRDD - UNE Combo - No Field W 28-10 AR 2.7% :;:;:::;:;;:;: nla 3.1% ".: ... :;.:.;.: nla - 3.4% ;:;.:.::;-;:;: nla -
% SWBT Missed Due Dates - Field Work-Res. 29-01 H H H AR P 3.4% 7.2% 400 Yes 6.6% 9.2% 2.44 Yes 5.4% 9.7% 3.72 Yes HIT
% SWBT Missed Due Dates - Field Work-Bus. 29-02 H H H AR P 9.1% 7.0% 0.37 Yes 0.0% 6.0% 1.13 Yes 3.7% 7.6% 0.77 Yes HIT
% SWBT Missed Due Dates - No Field Work-Res. 29-03 H H H AR P 0.28% 0.300/. 0.36 Yes 0.12% 0.29% 282 Yes 0.09% 0.34% 3.80 Yes HIT
% SWBT Missed Due Dates - No Field Work-Bus. 29-04 H H H AR P 8.13% 0.37% 1217 No 0.29% 0.13% 080 Yes 1.96% 0.17% 2.99 No MISS
% SWBT Missed Due Dates - Field Work-UNEs 29..Q5 H H H AR P 0.0% 7.2% 0.83 Base<10 0.0% 8.3% 1.00 Yes 2.1% 9.1% 1.69 Yes - HIT
% SWBT Missed Due Dates - No Field Work-UNEs 29..Q6 H H H AR P 0.00% 0.30% 1.54 Yes 0.000/. 0.27% 1.40 Yes 0.06% 0.32% 1.82 Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. 30-01 AR P 1.8% 4.5% 3.47 Yes 1.3% 4.6% 4.28 Yes 1.6% 5.2% 4.26 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 AR P 4.5% 5.9% 02 Yes 00% 5.1% 103 Yes 3.7% 6.2% 0.54 Yes - HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 AR P 0.0% 4.9% 0.68 Base<10 0.0% 4.8% 0.74 Yes 2.1% 5.5% 1.04 Yes - HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Davs 3O..Q4 AR P 0.00/. 5.5% 0.90 Yes 0.0% 3.7% 0.62 Yes 0.0% 3.2% 0.60 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 30 DayS 3O..Q5 AR P 0.0% 13.1% 0.39 Base<10 nla 22.7% nla 0.0% 9.6% 033 Base<10 -
% SWBT Missed Due Dates Due to LOF - UNEs > 30 Davs 3O..Q6 AR P nla 8.3% nla nla 9.5% nla - 0.0% 5.2% 024 Base<10 -
% SWBT Missed Due Dates Due to LOF - Res. > 90 Davs 30-07 - AR P 0.0% 1.0% 0.3 Yes 0.0% 0.3% 0.18 Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 90 DayS 3O..Q8 AR P 0.0% 0.6% 0.08 Base<10 nla 1.4% nla 0.0% 0.0% 0.00 Base<10 -
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Davs 30-09 AR P nla 0.8% nla nla 0.6% nla 0.0% 0.0% 000 Base<10 - -
Av . DeJa Davs due to LOF - Res. 31-01 AR P 9.5 12.7 0.84 Yes 9.8 11.9 060 Yes 9.3 10.4 0.43 Yes HIT
Av . DeJa Days due to LOF - Bus. 31-02 AR P 280 13.4 0.90 Base<10 nla 22.2 nla 2.0 13.6 0.84 Base<10 -
Av · DeJ Days due to LOF - UNEs 31-03 AR P nla 13.0 nla nla 15.1 nla 2.0 11.4 088 Base<10 -
Av . DeJa Da s for SWBT Caused Missed Due Dates - Res.-Field Work 32-01 M - L AR P 2.5 5.6 1.49 Yes 56 5.2 0.53 Yes 6.1 6.3 0.13 Yes HIT
Av · DeJa Da s for SWBT Caused Missed Due Dates - Bus.-Field Work 32-02 M L AR P 4.0 6.8 028 Base<10 nla 7.5 nla - nla 5.4 nla -

v . DeJa s for SWBT Caused Missed Due Dates - Res.-No Field Work 32-03 M L AR P 6.6 4.4 0.87 Base<10 11.3 4.4 2.81 Base<10 8.7 52 0.72 Base<10 -
v . DeJa s for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-04 M L AR P nla 13.8 nla 3.0 70 0.38 Base<10 1.0 4.4 0.77 Bese<10 -

Av · DeJa o s for SWBT Caused Missed Due Dates - UNEs-Field Work 32-05 M L AR P nla 5.7 nla nla 5.4 nla - nla 6.2 nla - -
Y . DeJa s for SWBT Caused Missed Due Dates - UNEs-No Field Work 32..Q6 M L AR P nla 5.2 nla nla 4.5 nla - 1.0 5.1 0.51 Base<10 -

% Trouble RllIlOr!S \lllithin 10 Da S of Install. - Res.-N&T Orders-Field Work 35-01 H H H AR P 2.8% 4.8% 2.53 Yes 4.1% 4.6% 0.63 Yes 3.00/. 4.2% 1.49 Yes HiT
% Trouble Reoons WI1hin 10 Da s of Install. - Bus.-N&T Orders -Field Work 35-02 H H H AR P 0.0% 2.7% 0.76 Yes 5.3% 3.00/. 0.57 Yes 7.7% 2.4% 1.73 No - HIT
% Trouble Reoorts Within 10 Da s of Install. • Res.-N&T Orders -No Field Work 35..Q3 H H H AR P 2.5% 4.6% 4.93 Yes 3.2% 5.4% 4.74 Yes 3.0% 5.0% 4.23 Yes HIT
% Trouble RllIlOr!S WI1hin 10 Da s of Install. - Bus.-N&T Orders -No Field Work 35..Q4 H H H AR P 6.7% 2.3% 1.07 Yes 0.0% 1.7% 0.45 Yes 0.0% 2.1% 0.51 Yes HIT
% Trouble RePOrts Within 10 Da s of Install. - Res.-G Orders-Field Work 35..Q5 H H H AR P 50.0% 5.4% 2.73 Base<10 0.0% 5.4% 0.34 Base<10 16.7% 2.5% 2.17 Base<10 - -
% Trouble Reoons Within 10 Da s of Install. - Bus.-G Orders -Field Work 35..Q6 H H H AR P 0.0% 4.5% 0.22 Base<10 0.0% 3.3% 0.19 Base<10 0.0% 5.0% 0.23 Base<10 -
% Trouble Reoons WI1hin 10 Da s of Install. - Res.-G Orders-No Field Work 35-07 H H H AR P 0.3% 1.1% 5.76 Yes 0.5% 1.4% 5.2 Yes 0.6% 1.3% 4.65 Yes HIT
% Trouble R s Within 10 Da s of Install. - Bus.-G Orders-No Field Work 35..Q8 H H H AR P 0.0% 1.6% 1.28 Yes 09% 1.7% 114 Yes 0.0% 1.5% 076 Yes HIT
% TroubleR Within 10 LJa S of Install. - UNE-N&T Orders-Field Work 35..Q9 H H H AR P nla 4.2% nla nla 4.2% nla - nla 3.7% nla . - -
% TroubleR Within 10 Da s of Install. - UNE-N&T Orders -No Field Work 35-10 H H H AR P nla 4.5% nla nla 5.2% nla nla 4.8% nla - -
% Trouble R s WI1hin 10 Da s of Install. - UNE-G Orders-Field Work 35-11 H H H AR P 0.0% 5.0% 0.69 Base<10 0.0% 4.6% 0.73 Yes 6.3% 3.5% 1.01 Yes HIT
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Version 1.7

1% Trouble Re 'IVIthin 100 n~~~~]§E~§c==6~~b8:b~~d~cl~~~~~~~~~~~~3~~~1:~~d~~~E1i~~~~~k~~~~~~F~i~~~~f!~~~% UNE-P Troubie RePOrts On The Comoletion gate

HIT

HIT
HIT

HIT

Yes
Yes

% NoAcoess-FieidWork-UNEs - -~-o3-r-:- I I I AR 1 P 1 00% T2l% l' (044) I Base<10 1 0.0% I 2.0% I (0.47) I Yes 1 0.0% I 2.3% I (1.07) ryes I_ur HIT

% NoAceess-FieidWork-Res. I 36-01 I I I - I AR I P 1 0.9% I 2.0% I (2.13) I Yes 1 1.1% I 2.0% I (1.76) I Yes 1 1.3% I 2.2% I (1.581 I Yes 1- 1 HIT

frouble ReDort Rate Nel oflnsfau. & Rep9aIRPls. -Bus. -_.-- 137.1-021 H 1 H I I AR I P 1 06% I 1.0% I (2.71) I Yes 1 0.6% I 1.0% I (2.55) I Yes 1 1.1% I 11% I (0.26) I Yes 1- 1 HIT

Trouble RePOrtRate-BUs. '37:02 I I I H I AR I P 1 0.6% I 1.2% I (3.10) I Yes 1 0.8% I 1.2% I (2.51\ I Yes 1 1.2% I 1.3% I (044) I Yes 1- 1 HIT

% NoAccess-FieidWork-BUS. I 36-02 I I I I AR I P 1 0.0% I 2.2%T (0.71) I -Yes 1 5.0% I 2.1% I 0.90 I Yes 1 0.0% I 2.7% I (087) I Yesl-T- HIT

TroubIeRePOrtRateNetoflnstall.&ReDeatRDIs~es. 137.1-01 I H I H I - I AR I P 1 1.5% I 2.5% I (11.35) I Yes 1 1.5% I 2.6% I (1233) 1 Yes 1 1.6% I 26% I (10.66) 1 Yes 1- 1 HIT

% Missed ReoQjr - UNEs· No Disoatcti I 38=-06 IH I HTH I AR I P 1 0.0% I 0.6% 1----CO.18) IBase<1Ol 0.0% I' 0.5% 1 (0.19) I Base<10 1 0.0% I 0.4% I (0.22) I------Yes
% Missed Reoair- ONEs - Dispatch I :J8:o5 1 H I HT-HTAR 1 P T 33~C I 5.0% I (0.60) I YesJ 690/0- r 6.1% 1 0.25 1 Yes 1 4.5% I 6.2% 1 (0.72) I Yes

ReceiottoClearDuration-Bus-AffE!ClinaServ,ce_Dispalch r 39-02 , H 1 H 1 H 1AR IPT ~ 1 11.0 I 1O.50l--.-aase<10 1 24.2 1 11.0 I 201 I Base<10 1 6.0 I 10.6 1 (0.72) 1 -Yes
R9ceiottoClearDuration:Res.-AflE!ClinaService_NoDisoatch ---- I 39-Q3TH 1 HI H I AR 1 P 1 01-' 5.6 1(O.88)TB8se<101 3.4 I 5.4 1 (0.27) 1 Yes 1 5.7 I 5.4 I 0.02 I Base<10

% MissedRllIl8ir- BUS.-DisDatch I 38-02 I H I H I H I AR I P 1 97% I 99% I (0.04) I Yes 1 18.4% 1 12.2% I 1.16 I Yes 1 5.7% I 11.0% I (1.24) I Yes 1- 1 HIT
% MissedReoai'·Res.-DisoatCh I 36-01 I H I H I H I AR I P 1 39% I 4.1% I (0.24) I Yes 1 1.0% I 5.0% I (5.10) I Yes 1 2.7% I 5.3% I (3.30) I Yes 1- 1 HIT
TroubieReoartRateNelofinst81I.&RepeatRots.-=-UNELoopandPOriCornb. 137.1-031 H I H I I AR I P 1 0.9% I 2.0% I (604) I Yes 1 08% I 2.1% I (6.73) I Yes 1 1.1% I 2.2% I (6.16) I Yes 1- 1 HIT

% Missed Reoair: ReS-No Disoatch I 38-03 I H I H 1 H I AR I P 1 0.0% I 05% I (0.46) I Yes 1 5.4% I 0.4% I 5.88 I No 1 1.9% I 0.3% I 1.96 I No 1- 1 MISS
% Missed Reoair-BuS.-No Disoalch - -'--38-04TH I H , H I AR I P 1 0.0% I 1.4% l~) TBase<101 0.0% I 2.0'% I (0.20) I Base<101 0.0% , 0.8% I (0.18)-' Base<10·-

Recei t toClear Duratiori - Res-Out of Service-Dis
Receiot to Clear Duration - Bus.-Qut of Service-Dispatch

ReceiPltoClear-OUriilion-Res.-AflectillQ8ervic&-Disoatch - I 39-01 I H rHT HIARTpT -12:21 22.8 1(3.07)1 Yes-", 15:0126:6 I (3.65) I Yes 1 11.2 1 26.2 I (2.~1 Yes

R9ceiol to Clear Duration • Bus-:AffectillQ Service-No DispatCh 1 39-04 IH rHTH I AR I P 1 nla I 50 "-rila I 1 nla - I 4.2 ,--~ I ----ri7a ---r28 I nla

'Ti-oubIeRePOrtRate-=Res. 1 37-01 I I I H 1AR 1 P 1 1.9% I 3.0% I (11.28) I Yes 1 21% I 3.2% I (10.66) I Yes 1 2.2% I 3.2% I (9.461 I Yes 1- 1 HIT

ITroubl8ReoartRate-UNELOOllandPortCOmbinli!ions- I 37-03 I I I H I AR I P 1 1.0% I 2.5% I 17.12) I Yes 1 0.9% I 2.6% I 17.87) I Yes 1 1.5% I 2.6% I (5.57) I Yes 1- 1 HIT

HIT
HIT

HIT
HIT
HIT

HIT

HIT

HIT

MISS

Yes

Yes
Yes
Yes

Yes
Yes

Base<10

Base<10

Base<10 .-
---yes-

No
B8se<1o
---yes-

0.91
(2.49

Reee;ottoCIearDuration-UNEs-Qutofseniice-NoDisoalch I 3\j.:12 rH I HIH I AR I P 1 0.9-' 3.3 1-----ro.40) TBilse<101 3.7 I 3.1 r--0.18 "I Base<101 0.5 I 35 r--(o.79

Race! t to CleaiDWiltion - Res.:Out of Service-NoDi. atcl1 3.12
Recei I to Clear Duration - Bus.-Qut of Service-No Dis etch 0.38
Receiot to Clear Duration - UNEs-AffectillQ Service-DisPatch (0.54
R9cei-toaeaiDUiliiiOii -lJNEs-AffeCilServiee::-No~ 0.75
Receiot to Clear Duration - UNEs-Qut of Service-Dispatch (1.18

%Out of ServiceTess than 24 Hours - Res.
% Out of Service Less than 24 Hours - Bus.

%ReoeatReoarts-Res. I 41-b1 IH I~ HTARIPT 5.0% I 9.8% I l3.89l1 Yes-I 6.6% I 10.4% I (3.071 I Yes 1 6.2% I 9.8% I 13.03
% Out oIServica Less than24 Rours-UNEs I 40:03 rM I -T ~ I AR I P 1 89.50/';-1 93.0% r------o.SS I Yes 1 95.1% I 90.3% r--(1.04)"I Yes 1'91.9% , 90.4%''-(0.46

'Av . Install. Interv---..r:'i7GPL 0.90
Av . Install. Interval - OSL nla
Ava. Install. Interval. DDS nla
IAv . Install. Intervar::os1 nla
lAva. Install. Interval - OS3 nla

Base<10 ••

% Installatioris -----eted 'Miiiln20 0 - DDS nla
% Inslallations Con'IlIeted 'IVIthin 20 Days - OS1 nla

.v . Install. Interval - I$DNlBRI nla
lAva. Install. Interval· ISDNJPRI nla
IAv Install. Interval - ISDN/Combo n1a
% Installations eled IMthin 20 Da s· VGPL 0.31
% Installations CoIroIeted 'IVIthin 20 Davs - DSL nla

Base<10

Base<10

nla
nla

% SWBf caused Missed bOO Dates - DS3 I 45-05 , H' HTHTAR IPT ~ I nla I nla ----r- ------=---1 rila I nla ,-nla-----r--- 1 nla I nla I nla

%SWBT CiiUsiid MlSsed ClOOoates - DDS nla
% SWBT caused Missed Due Dates - OS1 nla

% SWBT caused Missed bOO DiItes - nSL I 45-02IH I HT H I AR I P 1 iV---a-1 7.5% I nla I .... nla 1 4.2%~nla I -- I nla I 0:5% I nla

% Installations CoIroIeted VVlthin20 Davs ·ISDNlPRI I 44-o7-~T-=-I _ ( AR I P 1 0.0% I 100.0% I 45.45 , Base<101 nil!" I 98.5% I nla I 1 nla I 78.8% I nla

% SWBT caUsed Missed Due Diites - ISDNlBRI
% SWBT caused Missed Due .ISDNlPRI
% SWBfC8used MisSild DUe Dates--=1SDNlCcimilO nla
% Trouble Reoarts within 30 Davs - VGPL (0.08 Base<10

s - DSL nla
nla
nla
nla

Base<10 0.23
nla
nla

Base<10 .-

% Missed Due Dates DUe to LOF - VGPL I 47-01 I - 1 • I - I AR I P 1 0.0% I 0.2% I (0.05)TBase<10 1 n1a I 0.0% I nla I :-1 0.00/~ 1lf.1% TIO.04 Base<10
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Version 1.7 1lI<t)',.Q1 Jun.o1 Jlil.o1 Ovefall

sW!jf{ O/OYes- 92% iSWtftf O/OYes- 93% SwaTJ %Yes- 91% iResult
n<o-""';ntinn PM fier· Tier 2 ..,.~ .Are1i pjg GLEe· Z·V"'1ue Result nlFn Z-Vlllue Result CLEC Benchmark Z-Value .Flil"lllt· It 94%

% Missed Due Dates Due to LOF - DSL 47-02 AR P nla 0.4% nla nla 0.1% nla nla 0.1% nla
% Missed Due Dates Due to LOF - DDS 47-03 AR P nla nla nla nla 0.0% nla 0.0% nla nla -
% Missed Due Dates Due to LOF - DS1 47-04 AR P nla 0.0% nla - nla nla nla nla 0.0% nla
% Missed Due Dates Due to LOF - DS3 47-05 AR P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - ISDNlBRI 47-06 AR P nla 3.1% nla 0.0% 2.8% 0.17 Base<10 0.0% 0.8% 0.09 Base<10 -
% Missed Due Dates Due to LOF - ISDNIPRI 47-07 AR P 0.0% 0.0% 000 Yes nla 0.0% nla nla 0.0% nla -
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 AR P nla 3.1% nla nla 2.8% nla nla 0.8% nla -
% Missed Due Dates Due to LOF > 30 Da s - VGPL 47-09 AR P nla 0.0% nla - nla nla nla nla 0.0% nla
% Missed Due Dates Due to LOF > 30 Da s-DSL 47-10 AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla -
% Missed Due Dates Due to LOF > 30 Da s- DDS 47-11 AR P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s- DS1 47-12 AR P nla nla nla nla nla nla nla nla nla -
% Missed Due Dates Due to LOF > 30 Da s-DS3 47-13 AR P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s -ISDN18RI 47-14 AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF > 30 Da s-ISDNlPRI 47-15 AR P nla nla nla nla nla nla nla nla nla -
% Missed Due Dates Due to LOF > 30 Da s - ISDN/Combo 47-16 AR P nla 00% nla nla 0.0% nla nla 0.0% nla -
% Missed Due Dates Due to LOF > 90 Da s - VGPL 47-17 AR P nla 0.0% nla nla nla nla nla 0.0% nla -
% Missed Due Dates Due to LOF > 90 Da s-DSL 47-18 AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF > 90 Da s-DDS 47-19 AR P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 90 Da s -DS1 47-20 AR P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 90 Da s- DS3 47-21 AR P nla nla nla nla nla nla nla nla nla -
% Missed Due Dates Due to LOF > 90 Da s -ISDNIBRI 47-22 AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla -
% Missed Due Dates Due to LOF > 90 Da s -ISDNlPRI 47-23 AR P nla nla nla nla nla nla nla nla nla -
% Missed Due Dates Due to LOF > 90 Da s - ISDN/Combo 47-24 AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla
Av . Delay Da s Due to LOF - VGPL 48-01 AR P nla 11.0 nla nla nla nla nla 3.0 nla
Av . Dela Da s Due to LOF - DSL 48-02 AR P nla 6.8 nla nla 1.0 nla nla 6.0 nla -
Av . Dela Da s Due to LOF - DDS 48-03 AR P nla nla nla nla nla nla nla nla nla -
Av . Dela Da s Due to LOF - DS1 48-04 AR P nla nla nla nla nla nla nla nla nla -
Av . Dela Da s Due to LOF - DS3 48-05 AR P nla nla nla nla nla nla nla nla nla
Av . Dela Da s due to LOF - ISDNlBRI 48-06 AR P nla 6.0 nla nla 11.7 nla nla 1.0 nla
Av . Dela Da s due to LOF - ISDNlPRI 48-07 AR P nla nla nla nla nla nla nla nla nla -
Av . Dela Da s due to LOF - ISDNICornbo 48-08 AR P nla 6.0 nla nla 11.7 nla nla 1.0 nla
Av . Dela Da s for SWST Caused Missed Due Dates - VGPL 49-01 M L AR P nla 11.6 nla nla 11.6 nla nla 3.0 nla -
Av . Del Da s for SWST Caused Missed Due Dates - DSL 49-02 M L AR P nla 1.7 nla nla 2.5 nla nla 3.2 nla -
Av . Dela Da s for SWST Caused Missed Due Dates - DDS 49-03 M L AR P nla nla nla nla nla nla 2.0 nla nla
Av . Dela Da s for SWST Caused Missed Due Dates - DS1 49-04 M L AR P nla nla nla nla nla nla nla nla nla
Av . Dela Da s for SWST Caused Missed Due Dates - DS3 49-05 M L AR P nla nla nla nla nla nla nla nla nla
Av . Delav Di,,, for SWST Caused Missed Due Dales - ISDNIBRI 49-06 M L AR P nla 3.6 nla nla 5.4 nla nla 1.9 nla
Av . Delay Days for SWST Caused Missed Due Dates - ISDNIPRI 49-07 M L AR P 14.8 nla nla nla nla nla nla nla nla -
Av . Delav Davs for SWST Caused Missed Due Dates - ISDNICombo 49-08 M L AR P nla 36 nla nla 5A nla nla 1.9 nla -
Mean Time to Restore - VGPL - Dis :>atch 52-01 H H H AR P 8.9 7.0 0.19 Base<10 5.5 6.5 0.11 Base<10 nla 52 nla -
Mean Time to Restore - DSL - Dis ch 52-02 H H H AR P nla 15.1 nla nla 9.2 nla - nla 12.2 nla
Mean Time to Restore - DDS - Dis tch 52-03 H H H AR P nla 1.8 nla nla OA nla nla 1.0 nla
Mean Time to Restore - DS1 - Disn tch 52-04 H H H AR P nla nla nla nla 1.9 nla nla 2.2 nla -
Mean Time to Restore - DS3 - Diso ch 52-05 H H H AR P nla nla nla nla nla nla nla nla nla -
Mean Time to Restore - ISDNlBRI - Dis=tch 52-06 H H H AR P 4.7 9.4 0.38 Base<10 1.0 5.1 1.02 Base<10 7.3 7.5 0.01 Base<10 -
Mean Time to Restore - ISDNlPRI - Disoatch 52-07 H H H AR P nla 3.9 nla nla 1.8 nla nla 9.9 nla -
Mean Time to Restore - ISDNICombo - Disoatch 52-08 H H H AR P nla 9A nla nla 5.1 nla nla 7.5 nla -
Mean Time to Restore - VGPL - No Disoatch 52-09 H H H AR P nla 2.0 nla nla 2.0 nla nla 1.8 nla
Mean Time to Restore - DSL - No Dis tch 52-10 H H H AR P nla 4.1 nla nla 6.9 nla nla nla nla -
Mean Time to Restore - DDS - No Dis tch 52-11 H H H AR P nla nla nla nla 2.8 nla nla 1.1 nla
Mean Time to Restore - DS1 - No Dis ch 52-12 H H H AR P nla 0.6 nla nla 0.0 nla nla 0.6 nla -
Mean Time to Restore - DS3 - No Dis tch 52-13 H H H AR P nla nI. nla nla nI. nI. nla nI. nI. - -
Mean Time to Restore - ISDNlBRI - No Disoatch 52-14 H H H AR P nla 1A nI. nla 1.0 nla nla 0.8 nla - -
Mean Time to Restore - ISDNlPRI - No DiSMtch 52-15 H H H AR P nla 1.1 nla nI. 2.6 nla - nla 0.8 nla -
Mean Time to Restore - ISDNICombo - No Disoatch 52-16 H H H AR P nI. 1A nla nla 1.0 nla - nla 0.8 nla -
% Reoeat Reoorts - VGPL 53-01 H H H AR P 0.0% 12.6% 0.38 Base<10 50.0% 12.8% 1.55 Base<10 nla 8.6% nla - -
% Reoeat RAnOrt" - DSL 53-02 H H H AR P nla 8.2% nla nla 0.0% nla - nla 0.0% nla - -
%R"""atR <1"-DDS 53-03 H H H AR P nI. O.O"h nla nla 0.0% nla - nI. 0.0% nla - -
%Re tRe s-DS1 53-04 H H H AR P nla 0.0"/0 nla nla 0.0% nla - nla 0.0% nla -
%Re ",fRe <1s_ DS3 53-05 H H H AR P nla nla nla nla nla nla nla nla nla - -
%Re atR rts - ISDNlBRI 53-06 H H H AR P 0.0% 21.6% 0.74 Base<10 50.0% 16.7% 1.23 Base<10 0.0% 18.5% 0.48 Base<10 -
%R tR -ISDNlPRI 53-07 H H H AR P nla 0.0% nla nla 0.0% nla nla 0.0% nI. -
%R tR - ISDNICombo 53-08 H H H AR P nla 21.6% nla nla 16.7% nla nla 18.5% nI. - -
Failure F uenC -VGPL 54-01 L L AR P 0.7% OA% 0.71 Yes 1.4% 0.4% 1.93 No 0.0% OA% 0.73 Yes HIT
Failure F uenc -DSL 54-02 L L AR P nla 0.7% nla nla 0.5% nI. nla 0.3% nI. -
Failure F uenc -DDS 54-03 L L AR P 0.0% 1.2% 0.15 Base<10 0.0% 1.1% 0.15 Base<10 0.0% 1.7% 0.23 Base<10 -
Failure Fr ,oanr - DS1 54-04 L L AR P 0.0% 1.5% 0.1 Base<10 0.0% 3.1% 0.25 Base<10 0.0% 4A% 0.30 Base<10 -
Failure F uenc -DS3 54-05 L L AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla -
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0.0% 1 (0.141 1 Yes

Jul..o1

3.0 1 nla

HIT

HIT

HiT

HIT

Overall
Result

94%
HIT

,Y

Y

y

'Y

Iy

'y
.Y

IY

'y

Y

Y

Iy

:y

IY

IY

IY

Iy

IY
IY

IY

IY
IY

IY

IY

Yes IY

Yes IY

Ves-TY
Base<10 IY

Base<10 IY

nla
nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla
nla

nla

nla

nla

nla

nla

nla

nla

nla

nla
nla

nla
nla

nla

nla

0.27

5.1

10.0
5.0

32.0

10.0 I nla
7.0 1 nla

10.0

4.9

5.0

7.0~ (4.67)
3.0 1 (0.33

3.0 1 nla

3.0 I (0.20

10.0

5.0

'<::::

7.0 1 nla

100 1 nla

10.0

10.0

nla

3.0

7.0 I nla

10.0

3.6% 1 nla

10.0 1 nla

:;:;-::-:-:

7.0

3.0 1 nla

3.0

10.0 I nla

3.0 1 (0.19

3.0 I nla

5.0

5.0

5.0 I nla

;::1

5.0

7.0

-::::=: ;.;.;.:
::::; :-:-:.:

nla

4.7

3.6

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

2.8

2.7
2.3

nla

nla

nla
nla

nla
2.8

nla
nla

nla

nla
0]0/.

0.0%

CLEC
2.6%

Yes

Yes

Yes

Base<10

Base<10

Base<10

93%

Resun
YeS

va.lnstallationlnterval-VoiceOverDala-No-LinaSharing-NoConditioning 155.1-09\ \ I I AR I I nla I 5.0 I nla I -----.-nla \-50 1 nla

Version 1.7

Ava.lnstallationlnterval-DSL-NOLineShBrina-NoConditioning 155.1-011 H I H 1 H I AR I B I 4.6 1 5.0 I (0.40) T--Yes r-37 -'-5.0 1 (1.33

Ava.lnslaliationlntervaTforLoopwilhLNP_FDT(1_10Loops\ 155.2-02.11 - I 1 - I AR I B I nla V,: :::::;:,1 nlal - -'-nla
n

k::;:;,,:,:,:J- rJa

lAva. Installintervai - Anal(jQLinePort (All Orders) I 55-05.1 I - I I - 1 AR 1 B I nla I 3.0 I nia--I - r- nla 1 3.0 1- rJa

lAva. install. Interval-SRI Loop (1::f0 [ooPs~ I 55-03.1 I - I I I AR 1 B I 3.4 I 3.0 I 040 --TBase<10'- 3.3 ~ 3.0 1 0.33

Ava. iNPlflstail. Intervai (6ver20nurnbersoerOrder\ 155-11.31 1 1 - 1 AR 1 B I nla 1 100 1 nla 1 -'-nla I -10.0 I nla

.Ava. Install. Interval - 5.0 dB Loop (Over 20 Loops\ 1 55-02.3 1 1 liAR 1 B I nla 1 10.0 I~ - .- nla 1 10.0 I nla

'Ava. Instalf Intervai -ISDN-PRI 11-20 Loops) 155-09.1 I - I I - I AR I B I nla I 5.0 1 nla I r- nla ----r-~ nla

lAva. Instail. Intervar:Ds1 Loop (1-10 Loops) I 55-04.1 I - I liAR 1 B I 3.0 1 3.0 1 0.00 1 '1''''--'-~ 3.0 I (0.13

Ava.INPlnstall. fnterv81 (1-10 Numbers per Order) 155-11.1 I - 1 1 - I AR I B I nla 1 3.0 I rJa-- -,- - r-nla---r-3.0 r- rJa

lAva. install. Interval - Analoa TrunkPort (Ali Orders) I 55-06.1 I - I I - 1 AR 1 B I nla I 3.0 I nla -1 -- r- nla ~ 3.0 J . - nla

Ava. InstalI Interval- Dark Fib<!r (Over 20 Loops) I 55-10.3 I I 1 - I AR I B I nla 1 100 I nla I - --,- nla 1 --10.0 I nla
Ava.lnstaiflnterval-DarkFfberI11-20LoopS) 155-10.21 - I 1 I AR I B I nla 1 7.0 1 nla I 1--nla-r-7~ nla

lAva. Install. Interval- DS3 DedieatedCirclJit lOver 20 Circuits) 155-08.3 I - I I - I AR I B I nla """::::::,,:1 ~ - .- nia 1;:::,::::",,:1 nla

lAva. instail.lnterva!=5.0 dB Loop (1-10 Loops) I 55-02.1 I - 1 liAR 1 B I nla 1 3.0 1 nla I - ---'---3.0 1 3.0 I 0.00

Ava. Inslali: Interval - ISDN-PRI (Over 20 LooPS) 155-09.2 I I 1 - I AR I B I nla I 100 1 nla I : ---.- nla r-10.0 I nla

'Ava.lnSlall.lnterval~S1LooP(11-20Loops) 155-04.21 - 1 liAR 1 B I nla I 7.0 1 nla I I nla 1 -7.0 I nla

Ava. Installation intervai - DSL - Line Sharil1Q - Conditionina Required I 55.1-04 1 H 1 H 1 H I AR I P I nla I nla I nla --1- - .-nla-'--nla 1- nla

lAva. Install. Intervar:B.O dB-Loop (Over 20 Loops) 1 55-01.3 1 - 1 I I AR I B I nla I 10~6-~ nla 1 I nla 1 10.0 I - nla

Ava. Insta" interval- DS3 Dedicated Circuit (11-20 Circuils) I 55-08.2 1 1 1 - 1 AR 1 B I nla 1 50 1 nla 1 :---.- nla r-5.0 1 nla
Ava. instalf. Interval-DS3DedicateddrcuiIC1-10Circuits) 155-D8.11 - I I I AR I B I nla I 3.0 I nla I .-nla~3~ nla

Ava. Install. interval - DS1 Loop (Over 20 Loops) 1 55-04.3 I I liAR 1 B I nla I 100 I nla 1 I nla 1 10.0 1- nla

lAva. Install Interval- DS1 Dedicated CircUil (Over 20 Circuits) 155-07.3 I I I - I AR I B I nla I:> '",,:::::1 -- -nla I I nla 1;:::;:'::;:::1 nla

Ava.lnstall.lnterval-BOdSLooiiT11-20Loops) 1 55-01.2 1 I 1 - I AR 1 B I 10 1 7.0 1 (600) 1 Base<10 I nla ~70 r-- nla

Ava. Installation IntervaI - BroadbaridDSL - Line Sharing - No Conditionil1!l I 55.1-07 I I 1 - I AR I - I nla 1 5.3 I rlJa-- T"" - .- nla-----r-5.2 I nla

Ava Instali. InterVal- BRI Loop (11-20 Loops) I 55-03.2 1 - I I I AR I B I nla I 7.0 I nla I I - nla T-nj-----,- nla

lAva. Install. intervai-;aOdBLoop (1-10 Loops) 155-011 I - I I I AR I B I 22 1 3.0 I 10.85) 1 Yes'- 27 1 3.0 I (0.33

Ava. Install Intervai - DS1 Dedicaled Circuit 11'(:20 Circuits) I 55-07.2 I I I - I AR I B I nla I 5.0 I nla I ---,-- nla I -- 5.0 1 nla

lAva. Instali. Interval - BRI LOop (Over 20 LooPS) I 55-03.3 I I 1 I AR I B I nla 1 10.0 I nla I ~---.- nla 1 --100 1 nla

Ava.lnstail. intervai~6dBLOoo(11-20LOOps) 155-0221 - 1 I I AR I B I nla I 7.0 I nla I I nla 1 --7.0 ''- nla

Ava. Installation Interval- Voice Over Data - No Line Sharil1Q - Conditioning Required I 55.1-10 I 1 I I AR I I nla I 10.0 1 nla I ----.- fII~10.0 I nla
Ava. Inslallation Inte,valfor Loop with LNP-CHC 11-10 Loops) 155.2-01.11 I I - I AR I B I 3.6 I::::::::::::: :1 nla I - ''-3.4 1::-: ::,:::::j nla

Ava. Installation Interval forLOOPWi!h LNP-CHC (Over 20 Loops\ 155.2-01.31 ( I - 1 AR 1 B I nla t.::,:;::::::t nla 1 I nla I: :.:.,.:-: '1- nla

Failure Frequency - iSDNJPRI I 54-07 I L I I L I AR I P I 0.0% 1 00% I 10.21) 1 ~O.O% 1-00% 1 - (0.14
Failure FreQuencv - ISDNICombo 1 54-08 I L I I L I AR I P I nla 1 3.4% I nla I :---.-~47% 1 nla

1-..:.;...-;;.;_.,.-...;;.92;;;'%-'--i % Yes-

Desai . Result CLEC Z-Value
Failure Frequency -ISDNIBRI Yes 51% 0.13

lAva. Inslliifation Interval- Broadband DSL - NoLina Sharing - No Conditioning I 55.1-05 I - I I I AR I I nla I 5.0 I nla 1 I - - nla '-50-----'- nla

'Ava. Installation Interval- DSL -Line Sharing - No Conditionina I 55.1-03 I H I H 1 H I AR I P I nla I 4.9 I nla I .- nla 1 -4.9 1 nla
lAva. Instaifation Interval- DSL-.:NOLineSharing - Conditioning Required I 55.1-02 I H I H 1 H I AR I B I nla 1 10.0 I nla I I nla r-100--'- nla

lAva. Install. interval:Oark Fiber 11-10 Loopsr- I 55-10.1 I I 1 - I AR I B I nla 1 5.0 I ~ - ''- nla-----'-5.0 I nla

'Ava. Installatlonlnterval- Broadband DSL - No Line Sharil1Q - Conditioning Required I 55.1-06 1 - I 1 - I AR I - I nla I 10.0 I nla 1 - --.- nla I 10.0 1 nla

,Ava Inslail.lnterval-DS1 Mcated Circurt(1-10 Circuits) 155-07.1 I - I I I AR I B I nla I 3.0 I nla I I nla 1-3.0----.- nla

lAva. INP iiislalLlntervail11-20 Numbers per Order) I 55-11.2 1 - 1 1 I AR I B I nla 1 7.0 I nla I I - nla .-7.0-----.- nla

lAva. Ins!iiHation Intervalfor Loop with LNP-FDT (11-20 Loops) 155.2-02.21 - 1 I - I AR I B I nla r:::: ,,;::::1 nla I -,nla 1:::::;:::;::::1 nla

lAva. InstalTation interval - Broadband DSL - Line Sharil1!l _Condrtioning Required I 55.1-08 1 - I I I AR I I nla 1 18.0 I nla I 1-nla'-19~ nla

'Av . Installation interval for Loo with LNP - FDT Over 20 L s nla
% xDSL-GaP Loco Ord Req Rem Of Load Coils alo Rotrs (Between 12000-17500 ft) nla

IAva.lnslaliationinlerviifforLOOPWi!hLNP-CHC(11-20 Loops} 155.2-01.21 I 1 - I AR I B I nla I: ::::::,::::::1 nla I I nla F:'::'::::",-r- nla

Yes IY

Base<10

Base<10 IY

% xDSL LOrd R Rem Of Load Coils alo R Irs Over 17500 ft
% Installed Within 3 Davs - 8.0 dB Loop 11-10 Loops)
% InstalledVVlthin 7 DliVs-8.0dB LOOP (11-20 Loops) 156-01.21 11M I AR I B I 100.0% I 95.0% I (5.00) I Base<10 I 100.0% 195.0%---'-(5.00
% Installed Within 10 Davs - 80 dB Loop (Over 20 Loops) I 56-01.3 I 1 I M I AR I B I nla I 95.0% I nla I :---.- nla 1 95.0% 1 nla
% InslaliedWithin3 Davs-5.0dBLocoI1-10Looos\ 156-02.11 I I M 1 AR 1 B I 100.0% 1 95.0% 1 (5.00\ 1 Base<fOTTOO.O% I 95.0o/;-r-(5.oo
% Installed Within 7 DliVs - 5.0 dB Loop 111-20 [oops) I 56-02.2 I - 11M I AR I B I nla I 95.0% I nla 1 I nla r95.00/. 1 nla
% Installed VV1thin 10Davs-=5.0 dB Loop lOver 20 Loops) I 58-02.3 I I I M I AR I B I nla I 95.0% I nla I I -. nla r95d%~ nla
% Inslalled Within 3 Days - BRI Loco 11-10 Loops) I 56-03.1 I 11M I AIR I B I 100.0% I 95.0% I 15.00) I BasE'<fOT1oo.0% I-SS.00/.---r-(5.oo
0/0 Installed lMihin7 OliVs - BRI Looo 111-20 Loops) I 56-03.2 I I I M I AR I B I nla I 95.0% I ~ :---.-,,111195.0% 1 nla
% InslaliedWithin 10 Davs - SRI Loop (Over 20 Loops) I 56-03.3 I 11M I AR I B I nla I 95.0% I nla I --r- nia I 95.0% 1 rIIa
%lnstalied-Within3Davs-DS1LooP(1-10LooPs) 156-04.1 I I I M I AR I B I 100.0% I 95.0% I (5.oo) I Yes I 988%195.0% 1-(3.80
% Installed Within 7 DliVs - DS1 Coop (11-20 Loops) I 56-04.2 I - I I M I AR I B I nla I 95.0% I nla I I nla I 95.0% I nla
% InstalledWithin 10 Davs - DS1 Loop lOver 20 Loops) I 56-04.3 I I I M I AR I B I nla I 95.0% I nla 1-'-rila 1 95.0% 1 nla
% InstalledlMthln 2 Days - Analog Line Port (All Orders) I 56-05.1 I - I I M I AR 1 B I nla I 95.0% I nla I I nla I 95.00/. ,- nla
% Installed Wthifl2Davs - AnaloaTrunk Port (All Orders) 156-06.1 I - I I M I AR I B I nla I 95.0% 1 nla I :---'-fIIS195.0% 1 nla
% Installed Within 3 Davs - DS1DedicatedCircUll(1-10 Orcuits) I 56-07.1 I I I M I AIR I B I nla I 95.0% I nla I -. nla I 95.0% I nla
% Inslalled Within 5 Davs - DS1 DEKiteated Circuil(11-20 Circurts) I 56-07.2 I - I I M 1 AIR I B I nla I 95.0% I nla I I nla I 95.0% 1 nla
%-Installed On TIme -DS1 Dedicated Circuit lOver 20 Circuits) I 56-07.3 1 - 11M I AR I B I nla I 95.0% I nla ,- - 'nla--.---s5.0% 1- nla
% InstalledlMihin 3 Days - DS3 DEKiicated Circuli (1-10 Orcuits) I 56-08.1 I I I M I AR 1 B I nla I 95.0% I nla I 1-nla-T9s.~ nla
% InslaliedWithln 5 Days - DS:) Dedicated Circun 111-20 Circuits} 1 56-08.2 I - I I M I AR I B I nla I 95.00/. I nla I I nla I 95.0%-'- rJa

Yes
Base<10

Base<10

Base<10

Yes

nla
99.5%
100.0%

nla
nla
nla
nla

100.0%
nla
nla

97.7%
nla
nla
nla
nla
nla
nla
nla
nla
nla

95.00/.
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.00/.
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%

nla
4:53
500
nla
nla
nla
nla

5.00
nla
nla

2.67
nla
nla
nla
nla
nla
nla
nla
nla
nla

Yes

IY
IY
IY

IY
IY
IY
IY
IY

Y

IY
IY

'Y

HiT

HIT
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Version 1.7 May.()1 Jt"n..o, Jul..q1 OVerall
SIIIISTI %Yes- 92% ;swaR %Yes- 93% S'iN8TI %Yes· 91% Result

oeiiCri~
!

CU1C Bend\l'f!llrl< ZNaJue .RllsUH eLEC Z·Value Resuft (':1#(': Be!lClll1"\1<; i,\iOl'JA Result i 94%PM
% Installed On Time - DS3 Dedicated Circuit Over 20 Circuits 56-08.3 M AR B nla 95.0% nla nla 95-0% nla nla 95.0% nla Y
% Installed Within 5 Da s -ISDN-PRI 1-20 Loons 56-09.1 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Da s - ISDN-PRI Over 20 LOODS 56-09.2 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Da s - Dark Fiber 1-10 Circuits 56-10.1 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 7 Da s - Dark Fiber 11-20 Circurts 56-10.2 M AR B nla 950% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Da s - Dark Fiber Over 20 Circuits 56-10.3 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within 3 Da s -INP 1-10 Numbers 56-11.1 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla - Y
% Installed Within 7 DAvs - INP 11-20 Numbers 56-11.2 M AR B nla 95.0% nla nla 95.0% nla nla 95,0% nla
% Installed Within 10 Da s -INP Over 20 Numbers 56-113 - M AR B nla 95.0"j, nla nla 95.00/. nla nla 95.0% nla
% Installed Within 5 Da s - DSL - No Line Sharina - Non Conditioned 56-12.01 M AR B 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Yes loo.O"j, 95.0"1. -5.0 Yes Y HIT
% Installed v.1thin 10 Davs - DSL - No Line Sharina - Conditioned 56-12.02 M AR B nla 95.00/. nla nla 95.0% nla 100.00/. 95.0% -5.0 Base<10 Y
% Installed Within 5 Davs - Broadband DSL - No Line Sharina - Non Condrtioned 56-13.Q1 M AR B nla 95.00/. nla nla 95.0% nla nla 95.0% nla Y
% Installed v.1thin 10 Davs • Broadband DSL - No Line Sharina - Conditioned 56-13.02 M AR B nla 95.0% nla nla 95.0% nla nla 95.0"1. nla
% Installed v.1thin CDOO - DSL • Line Sharinn 56-14.01 M AR P nla 92.3% nla nla 95.7% nla nla 99.5% nla Y
% Installed v.1thin CDDD - Broadband DSL - Line Shari 56-15.Q1 M AR P nla 92.6% nla - nla 94.4% nla nla 97.0% nla Y
% Installed Within 5 rJAvs - Voice Over Data - No Line Sharina - Non Conditioned 56-16.01 M AR B nla 95.00/. nla - nla 95.0% nla - nla 95.0% nla Y
% Installed v.1thin 10 Davs - Voice Over Data - No Line Sharino - Conditioned 56-16.02 M AR B nla 95.0% nla nla 95.0% nla nla 95.00/. nla Y
% Installed Within CDDD for LNP with L - CHClFDT 1-10 L N'll"lS 56.1-01.1 H H M AR B 97.7% 95.0% 2.69 Yes 98.3% 95.0% 3.33 Yes 100.0% 95.00/. 500 Yes HIT
% Installed Within CDOO for LNP with L - CHClFDT 11-20 LOOM\ 56.1-01.2 H H M AR B 100.0% 95.0% 500 Base<10 nla 95.00/. nla nla 95.0% nla Y
% Installed v.1thin CDDD for LNP with L - CHClFDT Over 20 Looos 56.1-01.3 H H M AR B nla 95.0% nla - nla 95.0% nla nla 95.0% nla Y
% Installed v.1thin CDDD for LNP with L -CHC 1-10 Looos 56.1-02.1 AR B 97.7% 95.0% nla - 98.3% 95.0% nla 100.0% 95.0% nla -
% Installed v.1thin CDOO for LNP with L -CHC 11-20 Loons\ 56.1-02.2 AR B 100.0% 95.0% nla - nla 95.0% nla nla 95.0% nla
% Installed v.1thin COOD for LNP with L -CHC Over 20 Looos 56.1-02.3 AR B nla 95.00/. nla nla 95.0% nla nla 95.0% nla
% Installed v.1thin CDDD for LNP with L -FDT 1-10 Lnnns 56.1-03.1 AR B 1000% 95.0% nla 100.0% 95.00/. nla nla 95.0% nla
% Installed v.1thin CDDD for LNP with Loo -FDT 11-20 LOOos 56.1-03.2 AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed v.1thin CDDD for LNP with L -FDT Over 20 LOO[ s 56.1-03.3 AR B nla 95.0% nla - nla 95.0% nla nla 95.0% nla
% SWBT Missed Due Dates - 6.0 dB L FieldWork 56-01 H H H AR P 5.5% 7.2% 0.77 Yes 1.2% 8.3% 3.34 Yes 1.5% 9.1% 3.02 Yes HIT
% SWBT Missed Due Dates - 8.0 dB L No Field Work 56-02 H H H AR P 1.5% 0.3% 405 No 0.5% 0.3% 0.51 Yes 0.0% 0.3% 0.67 Yes HIT
% SWBT Missed Due Dates - 5.0 dB L 56-03 H H H AR P 6.3% 10.0% 0.19 Yes 0.0% 1.7% 0.23 Base<10 nla 0.1% nla
% SWBT Missed Due Dates - BRI Lnnr 58-04 H H H AR P 0.0% 9.3% 0.64 Base<10 0.00/. 7.3% 064 Base<10 0.0% 10.1% 0.94 Base<10 -
% SWBT Missed Due Dates - ISDN BRI Port 56-05 H H H AR P nla 9.3% nla nla 7.3% nla nla 10.1% nla
% SWBT Missed Due Dates - DSl (000with Test Access 58-06 H H H AR P 0.00/. 0.0% 0.00 Yes 1.2% nla nla 5.0% 0.0% 0.32 Yes HIT
% SWBT Missed Due Dates - DS1 Dedicated TransPort 56-07 H H H AR P nla 0.0% nla nla nla nla nla 0.0% nla
% SWBT Missed Due Dates - ISDNlPRI 56-08 H H H AR P nla 0.0% nla - nla 0.0% nla - nla 0.0% nla -
% SWBT Missed Due Dates - DSL - No Line Sharino 58-09 H H H AR B 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Yes 0.0% 5.0% 000 Yes N HIT
% SWBT Missed Due Dates - DSL - Line Sharma 56-10 H H H AR P nla 7.5% nla nla 4.2% nla nla 0.5% nla -
% SWBT Missed Due Dates - Analnn Trunk Port 56-11 H H H AR P nla 10.0% nla nla 1.7% nla nla 0.1% nla
% SWBT Missed Due Dates - Subtendina DD Combination Trunks 56-12 H H H AR P nla 10.0% nla nla 1.7% nla nla 0.1% nla
% SWBT Missed Due Dates - DS3 Dedicated Transnnrt 56-13 H H H AR P nla nla nla - nla nla nla - nla nla nla
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H AR P nla nla nla - nla nla nla nla nla nla -
% SWBT Missed Due Dates - Analoo Line Port 56-15 H H H AR P nla 10.0% nla - nla 17% nla nla 0.1% nla
% SWBT Missed Due Dates - INP 56-16 H H H AR P nla 0.3% nla nla 0.3% nla nla 0.3% nla
% SWBT Missed Due Dates - Broadband DSL - No Line Sharin< 56-17 - - AR nla nla nla nla nla nla - nla nla nla
% SWBT Missed Due Dates - Broadband DSL - Line Sharina 56-18 AR nla 7.2% nla nla 5.5% nla nla 3.0% nla
% SWBT Missed Due Dates - Voice Over Data • No Line Sharina 56-19 AR nla nla nla nla nla nla nla nla nla
% Trouble R s within 30 Da s of Install. - 8.0 dB Looo 59-01 H H H AR P 2.9% 3.8% 1.00 Yes 3.4% 3.6% 0.54 Yes 8.7% 3.5% 4.66 No HIT
% Trouble R swithin30 s of Install. - 5.0 dB L lOr: 59-02 H H H AR P 0.0"1. 17% 0.46 Yes 0.0% 0.7% 0.14 Base<10 nla 0.6% nla - -
% Trouble Re s within 30 Da s of Install. - BRI Looo 59-03 H H H AR P 0.00/. 2.1% 0.38 Base<10 33.3% 4.6% 3.30 Base<10 0.0% 5.0% 0.65 Base<10 -
% Trouble Re within 30 Da s of Install. - ISDN BRI Port 59-04 H H H AR P nla 2.1% nla - nla 4.6% nla nla 5.00/. nla -
% TroubieR within 30 Da s of Install. - DS1 Looo 59-05 H H H AR P 3.8% 0.00/. 020 Yes 6.2% nla nla 10.0% 0.0% 0.47 Yes HIT
% Trouble R s within 30 Da s of Install. - DSl Dedicated Transoort 59-06 H H H AR P nla 0.0% nla nla nla nla nla 0.0% nla - -
% Trouble R within 30 Da s of Install. - ISDNlPRI 59-07 H H H AR P nla 0.00/. nla nla 0.0% nla nla 0.1% nla
% TroubieR within 30 Da s of Install. - DSL - No Line Sharinn 59-08 H H H AR B 0.0% 6.0% 0.00 Yes 5.0% 6.0% 000 Yes 3.4% 6.0% 000 Yes N HIT
% Trouble R s within 30 Da s of Install. - DSL - Line Sharina 59-09 H H H AR P nla 2.8% nla nla 2.9% nla - nla 1.1% nla -
% Trouble R swithin 30 Da s of Install. - Analoa Trunk Port 59-10 H H H AR P nla 17% nla - nla 07% nla nla 0.6% nla -
% Trouble R s within 30 s of Install. - Subtendino DD Combination Trunks 59-11 H H H AR P nla 17% nla - nla 0.7% nla nla 0.6% nla
% Trouble R within 30 s of Install. - DS3 Dedicated TransPort 59-12 H H H AR P nla nla nla nla nla nla nla nla nla
% Trouble R within 30 Da s of Install. - Dark Fiber 59-13 H H H AR P nla nla nla nla nla nla - nla nla nla
% Trouble R s within 30 Da s of Install. - Analoa Line Port 59-14 H H H AR P nla 17% nla nla 0.7% nla - nla 0.6% nla -
% Trouble Re within 30 Da s of Install. - INP 59-15 H H H AR P nla 2.7% nla nla 3.2% nla nla 3.1% nla -
% Trouble R within 30 s of Install. - Broadband DSL - No Line Sharina 59-16 - - AR - nla 6.0% nla nla 6.0% nla nla 6.0% nla
% Trouble R s within 30 Da s of Install. - Broadband DSL - Line Sharina 59-17 - AR - nla 12.7% nla nla 6.2% nla nla 7.1% nla -
% Trouble Re s within 30 Da s of Install. - Voice Over Data - No Line Sharinn 59-18 - AR - nla nla nla - nla nla nla nla nla nla -
% Missed Due Dates Due to LOF - 8.0 dB Lnnn 60-01 - - AR P 0.6% 4.9% 4.26 Yes 0.5% 4.8% 3.91 Yes 0.3% 5.5% 4.39 Yes HIT
% Missed Due Dates Due to LOF - 5.0 dB Looo 60-02 AR P 0.0% 0.2% 0.17 Yes 0.0% 0.0% 000 Base<10 nla 0.1% nla
% Missed Due Dates Due to LOF - BRI Looo 60-03 AR P 0.0% 3.1% 0.47 Base<10 0.0% 2.6% 0.50 Base<10 0.0% 0.6% 0.26 Base<10 -
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 AR P nla 3.1% nla nla 2.8% nla nla 0.8% nla
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0.1% 1 nla
0.1% 1 nla

0.0% 1 nla

Version 1.7

% MissedDue Dates Dueto LOF: DS1 Dedicate<:Hransoori I 60-06 1 - I - I - I AR Ip 1 -- nla 1 0.0% 1 nla
% Missed-DUe Dates DuetoLQF:lSDN7f5R1 nla
% Missed Due Dates Due to LOF - OOL - No Line Sharino nla
% MissEidDUe Dates DUeto LOF-=-DSl - Line Stiarlno - 1 6I}.Q9 1 1 I - 1 A"RTP 1-nla 1 04% 1 nla
% Missed-Due Dates Due to LOF --AiiaIoo-Trunk Port I 60=10~ 1-=--1 - I AR I P 1 nla 1 0.2% .- nla

92%

R9Slit
--yes-

CLEC
0.0%
nla
nla

0.0%
nla
nla

Jun:01

sWeTt %Yes-

chrrwk Z-Value
nla nla
nla 1 nla

0,0"10.....1 nla
~

01% 1 nla
0.0% 1 nla

93%

Result CLEC
1.0%
nla
nla

0]0/0
nla
nla

Jul.Q1

0.0% I nla
""'iii8IIiia

91%

ResUlt Iz
"'YeS

Overall
Result

94%
HiT

Base~10

nla I nla
2:6% r nla

nla 1 nla

ilia I 0.00
0.1% I nla

0..1% I _... nla
""'iii8IIiia

nla
nla

nla
nla

nla

nla
nla

Base~10

Base~10

nla 1 nla

4.9% I nla
nla I 0.00

nla I 0.00
0.0% I nla

0.0%_ I nla
~

nla

nla

nla

nla

nla

nla
iii8

Base~10

Base~10

% Missed-Due Dates Due to LOF --Broadband DST- No Une Sharino -- ---160=15 1 1---=-1 - I ART""P--'-nla~ ------n7a r-o.oo
% Missed-bUe Dates Due to LCl"j'":Broadband OOL - I..ine Sharino I 60-16 I - 1-=1 ----=---I AR IF' 1 nla I 6.6% r- nla

% Missed Due DafesDUe to LOF-AiiafoaUnePort I 60-14 I --.:- I - 1 --TARIP I-nlal 0.2% I nla

% Misse<fDUe Dates Dueto[('jf":"Subtendi DOC Trunks nla
% Missed Due Dates Due to LOF - DS3 Dedicated TransPOrt nla
% Missed Due Dates DUe to LOF-=-Dark Fiber - 1-60-1~ 1 - 1 I AR 1 P .-i17B"I nla 1 nla

% Missed Due Oates Due taLOF - Voice Over Data - No Line Sharin<J I 60-17 ~ I -I - I AR I P 1 nla I nla r-O.OO
% MissedDu9 Dates Due fa LOF--=-8.0 dB L > 30 Da s
% Missed Due Dates Due to LOF - 50 dB Loop> 30 Davs

% Missed Due Dates Due to LOF - DS1 Loop > 30 DayS I 60-22 I -- 1 .-=I - I AR1--,-nla' nla ,- nla

Base~10 .-

nla I nla
nla I nla

0.0% 1 nla

5.~% I _{0.24
~

nla
nla

0.0%
nla

0.0%

Base~10

nla I nla

0.0% 1 nla
nla I nla

9.5'-L I {0.46
~

nla

nla
nla

0.0%
-;;;a

Base~10

% Missed DUe Dates Duel" LOF -ISDN SRI Port> 30 Days ---I 60-21 I-=- I - ] - T ART""P 1-n/S1------n7a I nla
% Missed-Due Dates Due to lOF - FlRI Loop > 30 DayS -I 60-201--=-" I - liAR I P 1-nlSl 0.00/0 I nla

HIT

Base~10

Base~10

Base<10

Base~10

O:D% .- nla

nla I nla

0.0% I nla

7.1% I nla
~

0.0% I nla

nla I nla

nla I nla

0.0% I nla

nla 1 0.00

nI..L..L---...rl@.
O~

nla I nla

0.0% 1 nla

nI...L..J.~
~

00% 1- nla
nla I 0.00

nla I 0.00

nla I nla

0.0% I nla

0.0% I nla

0.0% I nla

nla

nla

nla

nla

nla

nla

nla

nla

nla
nla

nla

nla
nla

nla

nla

nla

nla

nla

nla
iii8

0.0%

0.0%
-;;;a

Yes

Base~10

Base~10

Base~10

0.0% 1 nla
0.0% I nla

nla 1 nla

nla_1 ...!'La
~

nla I nla

nla I nla
nla I nla

0.0% 1 nla

nla I nla

nla I nla

nla I 000

nla_ I ....DIa
~

0.Jl%---.1 _nla
~

nla I nla

nla , 0.00

nla I nla

nla I 0.00

nla I nla

0.0% I nla

nla I nla

nla

nla
nla
nla

nla
nla

nla

nla
nla

nla

nla

nla

nla

nla

nla

nla
nla

nla

nla

nla

nla

0.0%
nla

Yes

Base~10

Base~10

Base<1O

% Missed Due Dates Due to LOF - Analoo Trunk Port > 30 Days - -----1 60-27 I----=- I -I :1ARlP '-nla 1 0.0% I nla
% Missed-Due Dates Due to LOF - Subteridin<J DOC Trunks> 30 Days I 60-28 I -=- 1----=-1 -TART""P---'-nlar 00%--,- nla

% Missed DUe Dates Due to LOF - ISDNlPRI > 30 DayS I 60-24 1--=- I -1 -IARlP 1 nla I nla I nla
% Missed Due Dates Due to LOF - DSL - No Line Sharino > 30 Davs I 60-25 I-=- I ----=--l - TAR I P 1 nla I nla ---'-0.00

% Missed Due Dates DUe fa LOF--=-DSl DedicatedTransOOrt > 30 Davs 1 60-23 1 - I -I~AR I-p 1 nla 1 nla I nla

% Missed Due Dates Due to LOI'-=-Boadband DSL : No line Sharino > 30 Days I 60-32 I - I -1:1AR l-p r-i178"I nla 1 -000
% MissedDUe Dates DueTa~ElrCiadtianijDSL-Line Shari > 30 Da s nla
% Missed Due Dates Due to LOF - Voioe Over Data - No Line Sharioo > 30 Days 0.00

% Miss9d Due Dates Due!oLOF - DS1LOOP > 90 DayS I 60-39 I -=- I - 1 - TART""P 1 - nlar------n78 I nla
% Missed-Due Dates Due to LOF -ISDN BRI Port > 90 Davs --I 60-38 I 1 1 I AR 1 P .--rlla"I 0.0% 1 - nla

% Missed Oue Dates DUe to LOF----::OS3l5edicated Trans > 30 D s nla
% Missed Due Dates Due to LOF - Dark Fiber> 30 Davs nla

% Missed Due Dates Due to LOF - DSl -line ShariM > :lOOayS 1 60-26 \ - - I-=I·--=-TARIP 1 nla I 0.0% r- nla

% Missed Due Dates Du9to LOF-Subtendioo DOC Trunks >90 Days I 60-45 ]-- I -I -""TARIP I nla 1 0.0% I nla

% MissEldDueDates Due to LOF-DS1 DedicatedfransDOrt>90Days --160-40 1:-1-1 - r-ARIP'-nla, nla '-nla
% Missed-Due Dates Due to LOF - ISDNtPRI > 90 DayS I 60-41 I - I - -1 -IAR '-P l-rlla"I nla 1 nla

% Missed Due Dates Due to LOF - OOl_ Line Sharioo >9Ooa~ 1 60-43 1 -=- 1 -=-r - ]-AR IP'-nI"---'· 0.0% .'-nla
% Missed Due Dates DueTo LOF - DSL - No line Sharina > 90 Davs ---160-42 I 1 I - I AR I P 1 nla I nla I 000

% Missed Due Dates Due to LOF-=-SRI LoOO >90 Davs --I 60-37 1 --I -I - I-ARIP'-nlal 0.0% I-nla

% Missed Due Diilils Due to LOF - 8.0 dB Loo > 90 Da s nla
% Missed Due Dates Due to LOF - 5 0 dB Loop > 90 Davs nla

% Missed Due Dates Due to LOF - Analoo Trunk pQi1 > 90 Days I 60-44 I - I :r --=-TAR I-p 1 nla I 0.0% .-nla

% Missed Due Dates Due to LOF - Analoo Line POrt> 30DQys 1 60-31 I-=- I ----=--l - I ART""P--'-nlar 0.0% --,- nla

% MisSedDue Dates Due to LOF - 003 Dedicated Transoori > 90 Days -I 60-46 I----=- 1-=-1 -TAR I P 1 nla I nla I nla nla nla I nla nla nla I nla
% MisSedDue Dates Due to LOF -Dark Fiber> OOD8yS -I 60-47 I --=- 1 - I - I ART""P 1 - nla T nI,,- I nla nla nla I nla nla nla I nla
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Base~10 .-
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~
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5.4 I (0.59
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nla...J nla
~

nla I 0.00
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11.6 1 nla

15.1 I (0.99

nla I nla
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nla I nla

nla I nla

nla I nla
11.7 1 nla
11.7 I nla

nla I 000

nla
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nla

nla

nla

nla
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nla
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iii8

nla

nla

nla

nla

nla
nla

3.5

nla
nlaYes

Ba~10

Yes

Base~10

Base~10

Base~10

Base~10

Base<10

va. DelavDavs DuetoLClF:El"roadb8nd DSL-LineShanna 161-16 1-----=-1 -T -TARTP 1 nla I 9.9 1 nla

,va. Oillay Davs for SWBT Missed Due Dates - 80 dB Looo No FieldWark- - ---. 62'{)2 I M I I L I AR I P 1 3.0 I 5.2 I (0.1

% Missed Due Dates Due to LOF - AniifooLine POrt> 90 Days -, 60-48 I _ 1 _ I I AR I P 1-nlar 0.0% I nla

% Missed Due Dates Due to LOF - 8raodb8nd OOL: Line Sharioo > 90 Oays -I 60-50 1 .--=- l----=-l -TAR~P---'- nla I 0.0%--,-nla
% Missed Due Dates Dueto LOF-VoioeOverData-Na LineSharioo>90Days -I 60-51 1 ~-I----=-1-----=-TAR I P 1 -nla 1 nla- I 0.00

Ava. Delay Davs DUe to LOF-5.0dB Loop ---I 61'{)2 1--=-1 - T -TARTP 1 nla I 11.0 Inla

% Missed Due DateS DueTci LOf:Broadband DSL - No line Sharina > 90 DayS I 60-49 I .-=- I - I - -rAR~P 1-nliII-----n78 I 0.00

Ava. DelavDavs Due to LOF-OOL. LineSharino -161-00 I - I -I -TAR 1 P l-r17a"I 6.8 1 nla
Av . DeiaDa s Due to LOF - Ana Trunk Port nla

va. Delav Davs Due to LOF - Subtendino DOC Trunks nla

Avo. DelayDaysforSWBfMissed Due Dates-50dB"[ooo 1 62-03 I M I I L I AR IF> '-3.0"1 11.6 ]"10.25

lAva. Delav-DaysDuetaLOF-8.0dBLOOP -I 61'{)1 I - I - I I AR I P 1 1.0 I 13.0 I 11.39

Av . Dela De s DUe to"[OF - Anal Line POri nla
Ava. Delay DavS Due to LOF - Broadband OOL - No Line Sharino 0.00

lAva. Delay-OiIYS DUe to LOF - DSL - No line Sharina -I 61-{)8 I _ I I - I AR I --: 1-nlal nla 1 nla

lAva. DelavD8ys Due to LOF-DS1LOOP I 61-05 I - 1 - 1 -TAR I P l-r17a"I nla I nla
'Ava. DelavDays DUe to LOF -ISDN BRI Port --I 61-04 I-----=- I - I - I AR I -p 1-nla T 6.0 1--nla

lAva: Delay DayS Due to LOF - DS3-Di!diCated TransPOrt , 61-12 I --- I -=-I----=--T"AR Ip 1 nla I nla ,--nla

IAvo. De[avDavs Due to LOF - BRI LooP -I 61-03 I-----=- 1-=-1 - TAR I P 1 nla I 6.0 I nla

IAvo. DelayDavsDUetaLOF-DS1 oBdicatedTransoori I 61-00 .--=-1 --I -""TARTP 1 nla I nla I nla
IAvo. Delay-Davs DUe to LOF -ISDNlPRI -I 61~7 .--=-T---=-1 :""TAR I P 1 nla I nla I nla

!Avo. DelaVDaYs DUe to LOF - Voioe Over Data - No line Sharino I 61-17 I :- I -=-I . I-ARTP.-nla---'--""IO.oo

lAva. Delay Davs Due to LOF - Dark Fitii!r 1 61-13 ,-- I -I -""TARTP 1 nla I nla ,-nla

IAva.DelavTh!vsforSWBTMiSSedDueDates-8.0dBLoooFieldWOrk- -I 62'{)1 I M I I L I AR I P 1 2.0 I 5.7 I (1.50

IAvo.- DilIay Davs for SWBr Missed Due Dates -BRll..ooP] 62-041M' -=-I- L I AR I P 1 nla I 3.6 1 nla

CONFIDENTIAL
Not for use or disclosure outside of SSC Communications without written permission.



Prepared on 08/23/2001 at 5:33 PM Arkansas Performance Measures Page 10 of 14

Version 1.7 t.II~401 JLlri.()1 ,.Ii!I.()1 Overall

~i %Yes- 92% SVYBTf %Yes- 93% ~'lll!iTi 0/0 Yes- 91% Result
I:"J9o<:rinIJr\n PM fier 1 Tier 2 Tier3 Area PIl'l GLEe Z'Vtlltl8 ResUlt t"'J I'C Ben<:lJoWI\ Z·Value ".....'" CII'C i.VaI'''' ResUlt Z 94%

Av . DelavDa s for SWBT Missed Due Dates -ISDN BRI Port 62-05 M L AR P nla 3.6 nla nla 5.4 nla nla 1.9 nla
Av . Dela Da s for SWBT Missed Due Dates - OS1 Loco 62-06 M L AR P nla nla nla 4.0 nla nla 1.4 nla nla
Av . Dela Da s for SWBT Missed Due Dates - DSl Dedicated Transoort 62-07 M L AR P nla nla nla nla nla nla nla nla nla
Av . Dela Da s for SWBT Missed Due Dates - ISDNIPRI 62-Q8 M L AR P nla nla nla nla nla nla nla nla nla
Av . Dela Da s for SWBT Missed Due Dates - DSL - No Line Sharino 62-09 M L AR B nla 6.5 nla nla 6.5 nla nla 6.5 nla N
Av . Dela Da s for SWBT Missed Due Dates - DSL - Line Sharino 62-10 M L AR P nla 1.7 nla nla 2.5 nla nla 3.2 nla
Av · Dela "" s for SWBT Missed Due Dates· Analon Trunk Port 62-11 M L AR P nla 11.6 nla nla 116 nla nla 3.0 nla
Av . Dela Da s for SWBT Missed Due Dates - Subtendino DOC Trunks 62-12 M L AR P nla 11.6 nla nla 11.6 nla nla 3.0 nla
Av · Dela Da s for SWBT Missed Due Dates - DS3 Dedicated Transoort 62-13 M L AR P nla nla nla nla nla nla nla nla nla
Av · Dela Da s for SWBT Missed Due Dates - Dark Fiber 62-14 M L AR P nla nla nla nla nla nla nla nla nla
Av · Dela Da s for SWBT Missed Due Dates - Analoa Line Port 62-15 M L AR P nla 11.6 nla nla 11.6 nla nla 3.0 nla
Av · Dela Da s for SWBT Missed Due Dates - Broadband DSL - No Line Sharino 62-16 M L AR P nla nla nla nla nla nla nla nla nla N
Av · Dela Da s for SWBT Missed Due Dates - Broadband DSL - Line Sharino 62-17 M L AR P nla 9.7 nla nla 68 nla nla 8.6 nla
Av · Dela Da s for SWBT Missed Due Dates - Voice Over Data - No Line Sharino 62-18 M L AR P nla nla nla nla nla nla nla nla nla N
% SWBT caused Missed Due Dates> 30 Davs - 8.0 dB L 100 Field Work 63-01 AR P 0.0% 0.4% 0.75 Yes 0.0% 0.4% 0.85 Yes 0.0% 0.3% 0.66 Yes HIT
% SWBT Caused Missed Due Dates> 30 Davs - 8.0 dB Loon No Field Work 63-02 AR P 0.0% 0.0% 0.14 Yes 0.0% 0.0% 0.07 Yes 0.0% 0.0% 0.05 Yes HIT
% SWBT caused Missed Due Dates> 30 De s - 5.0 dB Lnnn 63-03 AR P 0.0% 0.2% 0.17 Yes 0.0% 0.3% 0.10 Base<10 nla 0.0% nla
% SWBT caused Missed Due Dates> 30 Da s - BRI Loco 6~ AR P 0.0% 0.0% 000 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 000 Base<10 -
% SWBT Caused Missed Due Dates> 30 Da s - ISDN BRI Port 63-05 AR P nla 0.0% nla - nla 0.0% nla nla 0.0% nla
% SWBT caused Missed Due Dates> 30 Da s - DSl Loan 63-06 AR P 0.0"10 00% 000 Yes 0.00/. nla nla 0.0% 0.00/. 0.00 Yes HIT
% SWBT caused Missed Due Dates> 30 Da s - DSl Dedicated Transoort 63-07 AR P nla 0.0% nla nla nla nla nla 0.00/. nla
% SWBT caused Missed Due Dates> 30 Da s-ISDNJPRI 63-Q8 AR P nla 0.0% nla nla 0.0% nla nla 0.0"1. nla
% SWBT caused Missed Due Dates > 30 Da s - DSL - No Line Sharinn 63-09 AR 0.0% nla nla 00% nla nla 00% nla nla
% SWBT caused Missed Due Dates> 30 Da s - DSL - Line Sharino 63-10 AR P nla 0.0% nla nla 0.0"1. nla nla 0.0"1. nla
% SWBT caused Missed Due Dates> 30 Da s - Analnn Trunk Port 63-11 AR P nla 0.2% nla nla 0.3% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - Subtendino DOC Trunks 63-12 AR P nla 0.2% nla nla 0.3% nla nla 0.0% nla
% SWBT caused Missed Due Dates> 30 Da s - DS3 Dedicated Transn<rt 63-13 AR P nla nla nla nla nla nla nla nla nla
% SWBT caused Missed Due Dates> 30 Da s - Dark Fiber 63-14 AR P nla nla nla nla nla nla nla nla nla
% SWBT caused Missed Due Dates> 30 Da s - Analon Line Port 63-15 AR P nla 0.2% nla nla 0.3% nla nla 0.0% nla
% SWBT caused Missed Due Dates> 30 Da s - Broadband DSL - No Line Shari 63-16 AR P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 -
% SWBT Caused Missed Due Dates> 30 Da s - Broadband DSL - Line Shari 63-17 AR P nla 0.0% nla nla 0.0% nla nla 0.2% nla
% SWBT Caused Missed Due Dates> 30 De s - Voice Over Data - No Line Sharino 63-18 AR P nla nla 000 Yes nla nla 0.00 Yes nla nla 0.00 Base<10 - HIT
Trouble RAnnrt Rate - 8.0 dB [OODwith Test Access 65-01 H AR P 0.9% 1.2% 2.89 Yes 0.8% 1.2% 4.28 Yes 0.9% 1.3% 3.85 Yes HIT
Trouble Re""{iRate - 5.0 dB Loon with Test Access 65-02 H AR P 0.7% 0.4% 1.35 Yes 1.0% 0.4% 2.49 No 3.9% 0.4% 13.76 No MISS
Trouble Reoort Rate - BRI Lnnr with Test Access 65-03 H AR P 0.0% 3.4% 2.50 Yes 2.6% 4.7% 1.28 Yes 1.0% 3.6% 1.89 Yes HIT
Trouble Rennrt Rate - ISDN BRI Port 65-Q4 H AR P nla 3.4% nla nla 4.7% nla - nla 3.6% nla
Trouble RRrVVt Rate - DSl LoCOwith Test Access 65-05 H AR P 3.1% 1.5% 0.72 Yes 2.1% 3.1% 0.52 Yes 3.6% 4.4% 0.35 Yes HIT
Trouble R......... Rate - DSl Dedicated Transnnrt 65-06 H AR P 2.2% 1.5% 0.31 Yes 6.00/. 3.1% 0.78 Yes 7.1% 4.4% 0.69 Yes HIT
Trouble ReOOrtRate -ISDNJPRI 65-07 H AR P 0.0% 0.0"1. 0.13 Yes 00% 0.0% 0.12 Yes 3.2% 0.0% 18.91 No HIT
Trouble RAnnlt Rate - DSL - No Line Sharino 65-Q8 H AR B 0.7% 3.00/. 0.00 Yes 1.2% 3.0% 0.00 Yes 1.6% 3.0% 000 Yes N HIT
Trouble R......... Rate - DSL - Line Shari 65-09 H AR P nla 0.7% nla - nla 0.3% nla nla 0.3% nla -
TroubieR Rate-AnalnnTrunkPort 65-10 H AR P nla 0.4% nla nla 0.4% nla nla 0.4% nla - -
Trouble R Rate - Subtendino DOC Trunks 65-11 - H AR P nla 0.4% nla nla 0.4% nla - nla 0.4% nla -
Trouble R Rate - DS3 Dedicated TransDC 65-12 H AR P 7.1% 0.00/. 0.27 Yes 00% 0.00/. 0.00 Yes 0.0% 0.00/. 0.00 Yes HIT
Trouble R Rate - Dark Fiber 65-13 H AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla -
Trouble R Rate - Analnn Line Port 65-14 H AR P 0.0% 0.4% 0.26 Yes 0.0% 0.4% 0.27 Yes 0.0% 0.4% 0.27 Yes HIT
Trouble Re Rate - Broadband DSL - No Line Sharin 65-15 - - AR - nla 3.00/. nla nla 3.0% nla nla 3.00/. nla
Trouble Re Rate - Broadband DSL - Line Sharinn 65-16 - AR - nla 4.8% nla nla 2.5% nla nla 2.2% nla -
Trouble Re Rate Net of Install & Re !8lR s 8.0dBlonn 65.1-01 H H - AR P 0.8% 1.0"1. 2.96 Yes 0.7% 1.0% 4.35 Yes 0.7% 1.1% 4.75 Yes HIT
Trouble Re rt Rate (Net of Install & Re atR ts 5.0 dB 1000 65.1-02 H H AR P 0.5% 0.3% 1.12 Yes 1.00/. 0.4% 2.49 No 3.8% 0.3% 14.08 No MISS
Trouble Re rtRate Net of Install & Re >atR ts BRlloco 651-03 H H AR P 0.0% 2.6% 2.18 Yes 0.5% 4.7% 2.64 Yes 1.0% 2.7% 1.40 Yes HIT
Trouble Re Rate Net of Install & R ""tR ISDN BRI Port 65.1-04 H H AR P nla 2.6% nla nla 4.7% nla nla 2.7% nla -
TroubleRe Rate Net of Install & R atR DSl 100 65.1-05 H H - AR P 2.2% 1.5% 0.35 Yes 1.4% 3.1% 1.10 Yes 2.0% 4.4% 1.29 Yes HIT
Trouble R rt Rate Net of Install & R atR DSl Dedicated TranSOOrt 65.1-06 H H AR P 2.2% 1.5% 0.31 Yes 6.00/. 3.1% 078 Yes 7.1% 4.4% 0.69 Yes - HIT
TroubieRe Rate Net of Install & RAnAAt R s ISDN-PRI 65.1-07 H H AR P 0.0% 0.0"10 0.13 Yes 0.0"10 0.0% 0.12 Yes 2.1% 0.0% 13.58 No HIT
Trouble Re Rate Net of Install & Reoeat R s DSL - No Line Sharino 65.1-Q8 H H AR P 0.7% 3.00/. 0.00 Yes 0.9% 3.0% 0.00 Yes 1.3% 3.0% 0.00 Yes HIT
Trouble R Rate Net of Install & Reoeat R s DSL - Line Sharino 65.1-09 H H AR B nla 0.4% nla nla 0.0% nla - nla 0.2% nla N
Trouble R Rate Net of Install & RAnAAf R s Analoo Trunk Port 651-10 H H AR P nla 0.3% nla nla 04% nla nla 0.3% nla - -
TroubieRe Rate Net of Install & Reoeat R ts Subtend Din Dir Comb Trks 65.1-11 H H AR P nla 0.3% nla - nla 0.4% nla nla 0.3% nla -
Trouble Re rt Rate Net of Install & Reoeat R s DS3 Dedicated Transoort 65.1-12 H H - AR P 7.1% 0.0% 0.27 Yes 0.0"10 0.0% 000 Yes 0.0% 0.0% 0.00 Yes HIT
Trouble R Rate Net of Install & Reoeat R Is Dark Fiber 65.1-13 H H AR P nla 0.00/. nla nla 0.00/. nla nla 0.0% nla -
Trouble Re Rate Net of Install & R"""-"t R Analoa Une Port 65.1-14 H H AR P 0.0% 0.3% 0.24 Yes 0.0% 0.4% 0.27 Yes 0.0% 0.3% 0.26 Yes HIT
% MissedR air Commitment - 8 dB Loco 66-01 H H H AR P 0.7% 9.9% 3.77 Yes 3.8% 12.2% 2.95 Yes 0.0% 110% 4.11 Yes HIT
% Missed ReMir Commitment - DSL Line Sharino 66-02 H H H AR P nla 17.8% nla - 0.0"10 5.2% 0.33 Base<10 nla 6.1% nla -
Mean TIme to Restore - 8.0 dB [OODwith Test Access-Disoatch 67-01 H H H AR P 2.5 8.4 4.26 Yes 3.5 9.3 4.23 Yes 2.8 8.7 4.31 Yes HIT
Mean Time to Restore - 5.0 dB Lnnn with Test Access-DisDatch 67-02 H H H AR P 2.4 7.0 103 Base<10 1.8 6.5 0.88 Base<10 2.0 5.2 1.52 Yes - -
Mean Time to Restore - SRI L "" with Test Access-DisDatch 67-03 H H H AR P nla 9.4 nla 2.3 5.1 1.10 Base<10 1.7 7.5 0.63 Base<10 •
Mean Time to Restore - ISDN SRI Port-Disoatch 67-04 H H H AR P nla 9.4 nla - nla 5.1 nla nla 7.5 6.35 Base<10 -

CONFIDENTIAL
Not for use or disclosure outside of SSC Communications without written permission.
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Version 1.7 ~y.(l1 ··;,11.(0:..01 Jttl:..o1 Overall
SWll'l'l %Yes- 92% Swtifl %Yes- 93% SWElTf %Yes- 91% ResUlt

£lB!ii,nDiibri PM pm CLEC Z'VahJe R~SUII ",.,,, BeMhmad< Z-VahJe ReSult ·CLEc een<;/lmaik Z'Value Result Ii 94%
Mean rime to Restore- os1 with Test Access-OisDatch 67-05 H H H AR P 3.1 nIa nIa 5.5 1.9 353 No 46 2.2 2.39 No MISS
Mean Time to Restore - OS1 Dedicated Transoort-Discafch 67-06 H H H AR P 4.1 nIa nIa 1.1 1.9 0.70 Base<10 1.9 22 0.32 Base<10 -
Mean Time to Restore - ISONIPRI -Discatch 67-07 H H H AR P nIa 3.9 rJa rJa 1.8 rJa 1.4 9.9 065 Base<10 -
Mean Time to Restore - OSL -DiSiiiilch - No Line Sharinn 67-08 H H H AR B 4.0 9.0 0.00 Base<10 3.0 9.0 000 Yes 31 9.0 0.00 Yes N HiT
Mean Time to Restore - DSL -Disnatch - Line Sharina 67-09 H H H AR P nIa 15.1 nIa 13.5 9.2 0.87 Base<10 rJa 122 nIa
Mean Time to Restore - Analnn Trunk Port-Discatch 67-10 H H H AR P nIa 70 nIa rJa 6.5 rJa rJa 52 rJa
Mean Time to Restore - Subtendiiia DOC Trunks-Disoatch 67-11 H H H AR P nIa 7.0 rJa nIa 6.5 nIa rJa 5.2 nIa
Mean Time to Restore - OS3 Dedicated Transoort-Disnatch 67-12 H H H AR P 02 rJa rJa rJa rJa rJa rJa rJa rJa
Mean Time to Restore - Dark Fiber-Dis""'<;/l 67-13 H H H AR P rJa rJa nIa rJa rJa rJa rJa rJa rJa
Mean Time to Restora - Analoa Line Port-Discatch 67-14 H H H AR P rJa 7.0 nIa nIa 6.5 rJa rJa 5.2 rJa
Mean Time to Restora - Broadband DSL - Discatch - No Line Sharino 67-15 AR rJa 9.0 rJa nIa 9.0 rJa rJa 9.0 nIa -
Mean Time to Restore - Broadband DSL - DisMl"" - Line Sharina 67-16 AR - nIa 16.8 rJa rJa 6.0 nIa - rJa 7.3 rJa
Mean Time to Restora - 8.0 dB Lnnn with Test Access-No DisotilCh 67-17 H H H AR P 6.6 3.6 0.29 Base<10 0.0 3.7 0.27 Base<10 3.2 2.4 0.09 Base<10 -
Mean Time to Restore - 5.0 dB Looo with Test Access-No Dis-ch 67-18 H H H AR P rJa 2.0 rJa nIa 2.0 rJa 6.5 1.8 827 No
Mean Time to Restore - BRI [000with Test Access-No Discatch 67-19 H H H AR P rJa 1.4 nIa nIa 1.0 nIa rJa 0.8 rJa
Mean Time to Restore - ISDN BRI Port-No Discatch 67-20 H H H AR P nIa 1.4 rJa rJa 1.0 rJa rJa 0.8 rJa -
Mean Time to Restore - OS1 Looo with Test Access-No Dis atch 67-21 H H H AR P rJa 0.6 rJa rJa 0.0 rJa 0.4 0.6 025 Base<10 -
Mean Time to Restore - OS1 Dedicated TransoClif-No DiSMtch 67-22 H H H AR P rJa 0.6 nIa - rJa 0.0 rJa rJa 0.6 rJa
Mean Time to Restora - ISDNIPRI - No Disoatch 67-23 H H H AR P rJa 1.1 rJa rJa 2.6 rJa rJa 0.8 rJa -
Mean nme to Restore - OSL -No DisMich - No Line Sharil1a 67-24 H H H AR B rJa 9.0 nIa nIa 9.0 nIa rJa 9.0 nIa N
Mean Time to Restore - DSL -No Discatch - Line Sharina 67-25 H H H AR P rJa 4.1 rJa rJa 6.9 rJa rJa nIa rJa -
Mean Time to Restore - AnalooTrurI< Port-No Disoatch 67-26 H H H AR P nIa 2.0 rJa - nIa 2.0 rJa rJa 1.8 rJa -
Mean Time to Restore - Subtendin< DOC Trunks-No Disruotch 67-27 H H H AR P nIa 2.0 rJa nIa 2.0 nIa rJa 1.8 nIa
Mean Time to Restore - DS3 Dedicated TransDart-No Discatch 67-28 H H H AR P nIa rJa nIa nIa rJa nIa rJa nIa rJa
Mean Time to Restore - Dark Fiber-No Discatch 67-29 H H H AR P rJa nIa nIa rJa rJa rJa rJa rJa nIa -
Mean Time to Restore - Analoo'Line Port-No Disoatch 67-30 H H H AR P rJa 2.0 nIa rJa 2.0 rJa rJa 1.8 nIa
Mean Time to Restore - Broadband DSL -NO Disnatch - No Line Sharino 67-31 AR rJa 9.0 rJa rJa 9.0 nIa rJa 9.0 rJa
Mean Time to Restore - Broadband DSL -No Discatch - Line Sharino 67-32 AR nIa 11.9 rJa nIa 0.6 nIa rJa 1.4 rJa
%R tR s - 8.0 dB Lnnn with Test Access 69-01 H H H AR P 6.2% 10.8% 1.79 Yes 6.0% 12.4% 222 Yes 6.1% 11.6% 204 Yes HIT
%Re tR s - 5.0 dB Looo with Test Access 69-02 H H H AR P 20.0% 12.6% 0.49 Base<10 0.0% 12.8% 1.01 Base<10 3.8% 8.6% 0.84 Yes
%R tR xiS - BRI LoOOwith Test Access 69-03 H H H AR P rJa 21.6% nIa 20.0% 16.7% 0.19 Base<10 0.0% 18.5% 0.67 Base<10 -
%Re tR s - ISDN BRI Port 69-04 H H H AR P rJa 21.6% nIa nIa 16.7% nIa rJa 18.5% nIa
% ReDeai Re rts - DS1 Lnnn with Test Access 69-05 H H H AR P 17.4% 0.0% 0.46 Yes 5.9% 00% 0.35 Yes 12.5% 0.0% 0.65 Yes HIT
%R""""'R s - DS1 Dedicated TransDart 69-06 H H H AR P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 00% 0.0% 0.00 Base<10 -
% ReoeatRe s -ISDNlPRI 69-07 H H H AR P rJa 0.0% nIa rJa 0.0% rJa 0.0% 0.0% 0.0% Base<10 -
% Reoeal Re s - DSL - No Line Sharinn 69-08 H H H AR B 0.0% 12.0% 0.0 Base<10 10.0% 12.0% 0.0 Yes 14.3% 12.0% 2.0 No N
% ReoeatR s - DSL - Line Sharina 69-09 H H H AR P rJa 8.2% nIa 0.0% 0.0% 0.00 Base<10 rJa 0.0% rJa
%RenAatR s - Analoa Trunk Port 69-10 H H H AR P rJa 12.6% nIa nIa 12.8% rJa - rJa 8.6% nIa -
% ReoeatR - SubtendlOODOC Trunks 69-11 H H H AR P rJa 12.6% rJa - nIa 12.8% rJa rJa 8.6% nIa
%Re .atR s - OS3 Dedicated Transoar 69-12 H H H AR P 0.0% rJa rJa rJa rJa rJa - rJa rJa rJa -
%Re tR s - Dark Fiber 69-13 H H H AR P rJa rJa nIa rJa nIa nIa - rJa rJa rJa -
%Re ""R - AnaIOO Line Port 69-14 H H H AR P nIa 12.6% nIa rJa 12.8% nIa rJa 8.6% rJa
%Re atR s - Broadband OSL - No Line Sharina 69-15 - AR nIa 12.0% nIa nIa 12.0% rJa rJa 12.0% rJa - -
%R tR s • Broadband OSL - Line Sharina 69-16 AR rJa 5.5% nIa - nIa 8.6% rJa - rJa 6.8% nIa
% Trunk BI "..1<""" - SWBT End Office to CLEC 70-01 H H M AR B 0.0% 1.0% 1.00 Yes 0.0% 1.0% 0.99 Yes rJa 1.0% nIa Y HIT
% Trunk ElklcI<aa<l. SWBT Tandem to CLEC 70-02 H H M AR B 0.1% 1.0% 0.91 Yes 0.3% 1.0% 0.69 Yes rJa 1.0% rJa Y HIT
Cormlon Transnnrt Block > 2% 71·{)1 H M AR B 3.4% 3.0"10 0.39 Yes 1.7% 3.0% 1.31 Yes 1.8% 3.0% 1.18 Yes HIT
% Installations """". VVlthin the Cust. Rea. Due Date -Interconnection Trunks 73-01 H H AR B 100.0% 95.0% 5.00 Yes 90.7% 95.0% 4.28 No 100.0% 95.0% 5.00 Yes Y HIT
% Installations co;m: VVlthin the Cust. Rea. Due Date - SS7 73-02 H H AR B nIa 95.0% nIa nIa 95.0% rJa - rJa 95.0% rJa Y -
% Installations :ornn. Within the Cust. Rea. Due Date - ODIDA 73-03 H H AR B nIa 95.0% rJa - rJa 95.0% nIa nIa 95.0% rJa
% Installations -",.,..,. VVlthin the Cust. Rea: Due Date - E911 73-04 H H AR B rJa 95.0% rJa rJa 95.0% nIa 100.0% 95.0% 5.00 Base<10 Y
% Held Interconnection Trunks -Interconnection Trunks> 30 Davs due to Lack of Fa 73.1-01 M L AR P 0.0% 16.8% -6.2 Yes 0.0% 22.5% -9.0 Yes 0.0"/, 14.3% -11.7 Yes HIT
% Held Interconnection Trunks - SS7 > 30 Davs due to Lack of Facilities 73.1-02 M L AR P rJa 0.0% rJa rJa 22.7% nIa . rJa 40.0% rJa - -
% Held Interconnection Trunks - OSIDA > 30 Davs due to Lack of Facilities 73.1-03 M L AR P rJa rJa rJa nIa rJa nIa rJa rJa nIa
% Held Interconnection Trunks - E911 > 30 Dalts due to Lack of Facilities 73.1-04 M L - AR P rJa 0.0% rJa nIa 200% nIa 0.0% 14.3% -0.6 Base<10 -
Av · DelavDavs for Missed Due Dates - Interconnection Trunks 74-01 L - - AR P rJa 30.0 nIa - 5.0 41.4 -6.7 Yes rJa 42.9 rJa - -

v . DelavDalts tor Missed Due Dates - SS7 74-02 L - AR P rJa rJa rJa rJa 166.8 rJa - rJa 34.3 rJa -
Av · DelavDiiVS for Missed Due Dates - OSIDA 74-03 L AR P rJa rJa rJa rJa nIa rJa rJa nIa nIa
Av · DeIAVDavs tor Missed Due Dates - E911 74-04 L AR P rJa rJa rJa rJa 81.7 nIa rJa 266 rJa
Av · Trunk Restorallnterval-Interconnection Trunks 76-01 L AR P rJa rJa rJa 4.4 rJa nIa 2.3 rJa rJa - -
Av · Trunk Restorallnterval- SS7 76-02 L AR P rJa 7.0 rJa rJa rJa rJa - rJa rJa rJa - -
Av · Trunk Restorallnterval- OSIDA 76-03 L AR P rJa rJa nIa - rJa nIa rJa rJa rJa rJa
Av · Trunk Restoral Interval - E911 76-04 L AR P rJa rJa nIa - rJa nIa rJa rJa rJa rJa - -
Av . Trunk Rest. Intvl. for Svc. Alfect. Trk. Grouos - Tdm. Trk. Gms. -lnterconn.Trks 77-01 H H M AR B rJa 1.0 rJa - rJa 1.0 rJa rJa 1.0 rJa -
Av · Trunk Rest. Intvl. for Svc. Mect. Trk. GrouDs - Tdm. Trk. GrDS. - SS7 77-02 H H M AR B rJa 10 rJa rJa 1.0 nIa - rJa 1.0 rJa Y
A · Trunk Rest. InM tor Svc. Mect. Trk. Grouns - Tdm. Trk. Gros. - OSIDA 77-03 H H M AR B nIa 1.0 rJa nIa 1.0 nIa rJa 1.0 rJa - Y
Av · Trunk Rest. Intvt. for Svc. Alfect. Trk. Grouos· Tdm. Trk. GrDs. - E911 77-04 H H M AR B rJa 1.0 rJa rJa 1.0 rJa rJa 1.0 rJa

CONFIDENTIAL
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HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT
HIT

HIT
HIT

IY
Yes IN

Yes IN

Yes

Yes IN

Yes

Yes ~
Yes Y

Yes IY

Yes IN

Yes IN

Yes

Ves IN
Base<10

Base<10

'va. Time of Dut otService fur LNP Conversions I 10Q.()1 I I I I AR I B I 0.5 I 60.0 I (59.52) I Yes f----oAT6Qo 1--(59.55) TYBS. I 1.2 I 60.0 I (5882

DAMo. Saeed OfAnswer I 80-01 I I L I I AR I B I 7.4 I 150 I 0.00 I Yes I 9.2 I 15.0 J- 0.00 I Yes I 8.7 I 15.0 I 0.00

% of LNPOnlv Due Dates within Industrv Guidelines ._- ··-------,-gi.()1 I I I I AR I B I 100.0% I 965% I (350) I Yes I 1OCl:O% 1965%~ (350)- I Yes I 100.0% I 96.5% I (350

Desai
Ava. Trunk Rest. Intvl. for Svc. Affect Trk. GrauDs - Non Tdm Trk Gras -Interconn.

% of Custorner AccOunts Restruclured Prior to LNP Due Date I 93.()1 I L I I I AR I B I 88.9% I 96.5% I 7.61 Isase<101 100.0%T96.5% T- (3.50) I Yes I 100.0% I 96.5% I (3.50

OS Ava. Saeed ofAnswer . ---- 182-01 I I L I I AR I B I 5.8 I 10.0 I 0.00 I Yes-- I 7.0 1-10.0 I 000 T-----ves I 6.3 I 10.0 I 0.00

% of Time the OSP ReleaSes Piiorto-ilie Exo:Ollhe T2 nmer I 92'{)1 I I I I AR I B I 99.8% I 96.5% I (329)J. Yes -I 100.0% 1 96.5%1 13.50) I Yes I 100.0% I 96.5% I (3.50

% Premature Disconnects for Stand Alone LNP Orders I 96'{)1 I -H I H I - -,ARTS I 0.0% I 2.0% I (200) I Yes I 0.0% I 2.0% I (2.00) I Yes I 0.0% I 20% I (2.00
% of Time SWBT a lies 10 di It tri er nor to the LNP"O"'rde=r"""';Due=""'D":'at"'e-.'LN'"'p""O"'n"'l+-~:<-i-+-i++-i++-=-+~+"*+""""""iio-+"';;;"iirif-~~:-+---;;E--i(-;~-iiL-+---ir
% of Time SWBT aDDIies 10 dicit triooef arior to the LNP Order Due Date - LNP with

Ava. Delav Davs for SWSTMissed Due Dates -TNP ---- I 99'{)1 I M I M I I AR I P I 5.0 I 5.2 I (Omll Base<10.----ro I 4.5 I (0.67) I Base<10 I 1.0 I 5.1 T (072

% Out of-service Jess than 60 Minutes I 101.()1 I H I H I I AR I B I 100.0% I 96.5% I (3.50) I Yes 1100.0% 196.~ (350) I Yes I 99.5% I 96.5% I (2.97

Percent LNP I-Reoort.s in 10 Davs - .-- ----.-98.{)1 I H I H I I AR I P I 0.0% I 1.5% I (1.67) I Yes I 0.0% I 1.8% I (1.86) I Yes I 0.0~1~ (1.68

% Errors for 1:':-911 Database Uodates I 103.()1 ( L I I ( AR I P I 00% I 0.0% I 0.00 I - Yes I 00"10 I 0.0%-10.00 I Yes I 00% I 0.0% I 0.00

Av. Trunk Rest. iiilvi. forS"". .i\ffeCfTrk. Grau s - Non Tdm. Trk. G s. - SS7 nla IY
lAva. Trunk Rest. InM for Svc. Affect. Trk. GrauDs - Non Tdm Trk. Gros. - OSIDA nla
lAva. fruiik Rest. lritv!. for Svc. Affiict Trk.GrauDs - Non Tdm. Trk Gras - E911----'-77-OB I H I H I M I AR I B I nla I 2.0 I ~ I nla I -2.0 I nla I I nla---'- -2:Q-T nla

ClIvaTimeReo.taUodale911Database I 1Q4.()1 I L I I - I AR I P I 0.1 I 2.8 I (6:53)1 Yes I 0.1 I --2.8 I (4.61) -- I ---yes 101 I 3.0 I (4.11

lAva. TimetoClearErrorslHaurs) I 102.()1 I L I I I AR I P I nla I nla I nla I I 0.02 18:60 I -1.01 I Base<10Tn!a '-146 I nla

ClIvo. Time Reo. to Unlock 911 Record 1104.1'()11 - I I - I AR I - I 1.7 f. ::::: :::::::1 nla I I nla k ::"" ::]- nla I----=---.---ri/a f:::::,'";:,'";'";r nla
% of Reouest Processed within 35 Davs I 1Q5.()1 I L I I - I AR I B I nla I 90.0% I nla I I nla I 90.0% I nla I I 100.0% I 90.0% I 0.00 I Base<10 IN
,v Da s R Ulred to Proces~uest N

% Missed Collocation Due Dates - Caced - Initial N
% Missed Collocation Due Dates· Caoed - Auoments I 107.()2 I H I H I M I AR I B I nla I 5.0% I nla I I nla I 5.0% I nla I I 0.0% I 50% I 0.00 I Base<10 IN

% MissedCOliOC8llon Due Dilles - ess - Au ments N
% Missed Collocation Due Dates - Shared Caoed - Initial N

% Missed CoIlocaticin Due Dates -Caaeless - fnrtial I 107.()3 I H I H I M I AR I B I nla I 50% I nla I I nla I 5.0% 1 nla I I nla I 5.0"10 1 nla 1 IN

% MissBdColIOcation Due Dates - Virtual -Initial I 107.()7 I H I H I M I AR I B I nla I 5.0% I nla I I nla I 50% I nla I I nla I 5.0% I nla I IN
% Missed Collocation Due Dates - Shared Caoed - Auoments I 107.()6 I H 1 H 1 M I AR I B I nla 1 5.0% I nla I I nla I 5.0% I nla I I nla I 5.0"10 I nla I IN

Ava. Delav Davs - Caaeless -Initial I 1Q8.()3 I L I I I AR I B I nla I nla I nla I I nla I nla I nla 1 I nla I nla I nla I IN

% MiSS9dCClilocaticin Dueoates ;Virtu8I- Aments 107-08 N
lAva. Delav Davs - Caoed -Initial 1Q8.()1 N
lAva. DeiiiV Davs - Caoed - Auomen!s I 1Q8.()2 I L I I I AR I B I nla I nla I nla I I nla I nla 1 nla I I nla I nla I nla I "IN

Av . Dela Da s - less -A--nts N
:Avo. Delav Davs - Shared Caoed - Initial N

,va. Delav Davs - Shared Caoed - Auoments I 1Q8.()6 I L I I - I AR I B I nla I nla I nla I I nla I nla I nla I I nla I nla I nla I IN
lAva. Delav Davs - Virtual-Initial I 1Q8.()7 I L I I - I AR I B I nla I nla I nla I I nla I nla I nla I I nla I nla I nla I IN

N
N

% of COllOCationReQuests within Guidelines - Caoed - Auoments I 1Q9.()2 I L I I - I AR I B I 100.0% I 90.0% I 0.00 I Base<10 I nla I 90.0% I nla I I nla I 90.0% I nla I IN
% of ColloCation R uests within Guidfiifnes:ca less - Initial N
% of Collocation Reouests within Guidelines - Caaeless _Auoments N
% of Collocation ReouestswithinGuidelines-SharedCaoed-lnitial I 109-65IL 1 - I I AR I B I nla I 90.0% I nla I I nli I 90.0% I nla - I l----riiil--'-90.O"I. I nla I IN
% of Collocation ReauestswithinGuidelines-SharedCaaed-Auoments -TT09-06IL I I I AR I B I nla I 90.0% I nla -I -- I nla I 9(fo% r- nla I --=-.------nIa T90oiy,r- nla I IN
% of CCliloeation Reciuests within GuideiTnes - Virtual-Initial I 1Q9.()7 I L I I - I AR I B I nla I 90.0% I nla I I nla I 90.0"1. I nla I I nla I 90.0"/. 1 nla I IN

HIT
HIT

HITPercent ofUodBtes into DADatabase Wi"thirl72 Hours I 11Q.()1 I L I I I AR I B I 100.00% I 95.0% I (5.00) I Yes I 100.00% I 95.0% I (5.00) I Yes I 100.00% I 95.0% I (5.00) I Yes IN
% of ColloCation ReouestsWiiliinGuidelineS-Vir1ual-Auoments 1109-081 L I I - I AR I B I nla I 90.0% I nla I I nla I 90.0% I nla I I nla I 90.0"10 I nla I IN

IAv --U-ate Interval forDADatabase N
% of Database Accuracv for Manual Uodates N

HIT
MISS

N

% of Premature DIsconnects - CHClFDT; LNP With LOOD Lines - CHC I 114-01 I H I H I I AR I B I 0.0% 1 2.0% I 0.00 I Yes I 0.0% I 2.0% I 0.00 I Yes I 00% I 2.0% I 0.00 I Yes-aN
% of EleetfonlC UodatesThal FlowThrouah The DSR Process Without Manuallnterv<! 113'{)1 I L I I I AR I B I 60.9% I 97.0"1. I 36.1 I No I 0.5 I 97.0% I 49.6 I No I 438% I 97.0"10 I 53.3 I No IY

% of P1'emature D1sCOnnecis - CHClFDT - LNP With LODD Lines - FDT I 114'{)2 I H I H I - I AR I B I 0.0% I 2.0% I 0.00 1 Base<10 I 0.0% I 2.0% 1 0.00 I Base<10 I nla I 2.0% I nla I IN

% of~uests Processed\Viliiln 30 Business Da s nla
% of Quotes Provided for Authorized BFRs Within 10 Business Davs nla

'""''''~ ...,~-.... ,-- ~'"" """'" ."0- ,,,,., ~ ~ ~ "" , ~""'"'''' m ~ 'OO"~I"I'I'~~'ii:1 nla - 100.0% :...•:,.:,.:::,.:,:, nla - -,yo -CHClFDTLNPwithlcXiDProvlsioni Interval-Coor. Hot Cuts 10-24L1nes 114.1.()2 - - • AR B 100.0%:' ._.,'.:.:. nla - 100.0% nla - nla"'E"::::::::: nla - IY - I
CHClFDT LNP With L "'" Provlsloni", Interval- Frame Due Time <10 Lines 114.1.()3 - - -ARB 100.0%::1 nla - 100.0% nla - nla ':' nla - IY - I
CHClFDT LNP with Ltvv> PravisionTrii Interval- Frame Due Time 10-24 Lines 114.1.()4 - - - AR B nla":':. nla - nla nla - nla .:::;: ~ - r - I
,% Provisioninn Trouble~(PTR - CHC 115.()1 - - - AR - 2.8% :'i' nla - 2.0"1. nla - 0.0% nla
% Pravisioriina-Trouble RRnCV1. PTR - FDT 115.()2 - _ _ AR _ 0.0% ", nla - 0.0% I:::::::"~:'::. nla - nla :::::::':': :' nla
Mean Time to Restore-PTR-CHC 115.1'{)1 - - - AR _ 125.5 "" nla - 818.5 nla - nla ;::::: nla - 1- - I
Mean Time to Restore - PTR - FDT 115.1'{)2 _ _ _ AR _ nla nla - nla nla - nla nla - 1- I
% NXXs LoadedlTested Prior to LERG 117'{)1 H H - AR P 100.0% nla nla - 80.0% 100.0% 3.25 Base<10 30.8% 1lXlO% 2.43 1 No
Ava. Delav Davs for NXX Loadina and Testina 118.()1 L _ _ AR P nla nla nla - 8.0 "1 nla I nla - 5.0 nla nla

% of QuotesProvided for AUiIiOrized BFRs Within 90 BUSiness Da s nla nla nla
% of Timelv and Cornoliant Chance ManllQement Notices nla 100.0% nla

% of Quotes Provided for AlliIiOiiZed BFRslMthin 30 Business Davs I 121.()2 I H I H I - I AR I B I nla I 90.0"1. I f1Ia------r -- I nla I 90.0% -r-- iiJ~ 1 I nla I 90.0%1 nla
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~
18

14

94.0%

812
235
577
1.68

~
214
21

91.

812
235
577
168
217
18

Version 1.7

Success Ratio - All Measures

Total # Submeasures
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)
Critical 2 Value
Number of Submeasures Met
Number of Subrneasures Missed

Total # Tier 2 Submeasures
# Counted (with z-score and salT4lie size of 10 or more)
# Not Counted (Base < 10 or nla)
Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 2 Measures Only

338
138
200

IntBd

338
135
203

f1nbird

338
143
195
131
12

~I
Total # Tier 1 and/or Tier 2 Submeasures
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)
Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 1 and/or Tier 2 Measures

422
158
264

~tE!::I

422
157
265
147
10

422
163
259

~
150
13

92. ~...., .....:IErd
Total # Tier 3 Submeasures (FCC 20)
# Counted (with z-score and salT4lie size of 10 or more)
# Not Counted (Base < 10 or nla)
Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 3 Measures (FCC 20)

368
118
252

In
~

368
114
254

~
~

368
119
249

~
09
10

91.

m
~

Notes:

(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more resutts of Yes = HIT; two or more results of No = MISS. A dash means the resutt is neither a hit nor a miss and is not counted.
(2) A Critical 2 Value of 1.68 is now being used for counting hrts and misses on all HOMR reports, regardless of the number of measures reported. This is the lowest possible critical 2 value on the table. Remedy payment calculations may use a sli9htly higher critical 2.
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical 2 a1lowence to determine compliance. The coIurm headed "2" shows "Y" rt the critical 2 is allowed and "N" rt it is not allowed.

Measures mar1<ed "N" for "dtical Z not allowed" will have a z-score of either 0 or 2. (O=Hrt, 2=Miss) All measures involved have benchmar1<s rather than parity comparisons.
(4) PM 5, 56, 56.1, 65 and 67 which are FCC 20 measures 1, 6c, 6c.1, 12c and 13c are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ slightly.
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HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT
HIT

HIT
HIT

MISS

Overall
Result
93%

92%SweTI I % Yes-

Juo-o1May-01
SWfITI I % Yes -

I I It. I· ...........•.••.

.vo.ResP.forOSSPre-Order -ReQ.forCSR(>30WTNl-DATAGATE I 1-04 I - I ~--'M I CO I 8 I 16.4 k :-'''',',','1 nla I I 15.8 L "'><T-nla 1 - I 11.6 k »»>1 nla I IN

Version 1.7

Ava. Resp. forOSS Pie-Order - DispatCh ReQUired - DATAGATE 1 1-07 I _ I I M I co I 8 I 6.8 I 12.6 1 0.00 I Yes I 6.9 I 12.6-T""O.00 I Yes I 7.4 I 12.6 I 0:00 I Yes IN

Ava. Resp. for OSS Pre-Qrder - Address Verification - rlATAGATE 1 1-01 I - I ---'M I CO 1 B I 2.1 I 4.7 1 0.00 I Yes I 2.7 1 4.7 1 0.00 I Yes I 2.4 I 4.7 I 0.00 1 Yes IN
Ava. Resp.forOSSPre-Qraer -Rea.forTeleohoneNurnbet-_DATAGATE 1 1-02 I - I - ,Ml CO I B I 2.9 I 4.5 I 0.00 I YeS-r- 3.4 I 4.5 1 0.00 I Yes I 2.9 I 4.5 1 0.00 I Yes IN

Ava. ResP.forOSSPre-Order -Serv.AoooinbnenISchedulillQ-DATAGATE I 1-06 I --.--=-1M ICO I 8 I 0.8 I 1.0 I 0.00 r - Yes I 0.3 I 10 I 0.00 I Yes I 0.3 I 1.0 I 000 I Yes--m

Ava. ResP.fOrOSSPre-Order-AcluaILOOP Makeup..DesionRetumed I 1-10 1 - I I I CO I 8 I 12.9 I 23.0 1 0.00 I Yes I 13.2 I 23.0 I 0.00 I Yes I 122 1 23.0 1 0.00 I Yes IN
Ava.Reso.forOSSPre-Order-DesIQnLOOiJMakeUo="DesignRetumed 1-11 - _ r-_ CO B 6.5 10.0 0.00 Yes 4.6 .10.0 -'0.00 Yes 5.1 10.0 0.00 Yes N
Ava. Reso. forOSS Pre-Qrder- Protocol Translation - EDlincut 1-12 - _ - CO B 7.8 nla - 85.3 nla _ 16.8 nla - N
Ava. Resp. for OSS Pre-Order - Protocol Translation - EDI OutPut 1-13 - - - CO 8 9.7 nla - 21.3 nla _ 8.9 .»»» nla - N
Ava. Resp.forOSSPre-Order-ProlocolTranSlation-CORBAlnDUt 1-14 - - - CO 8 0.1 nla - 0.1 ':':':':""':' nla - nla "":"":" nla - N -
Ava. ResP.forOSSPre-Order-ProlocolTranslation-CORBAOutput 1-15 - - - CO 8 0.2 nla - 0.2 nla - nla <::-.. nla - N

lAva. Resp. iOrOSS Pre-Order - Servo Availabilitv - DATAGATE I 1-05 I - I -1M I CO I B I 1.0 I 6.6 I 0.00 I Yes I 1.1 I 6.6 I 000 r - Yes I 0.9 I 6.6 I 0.00 I Yes IN

lAva. Resp.forOSSPre:order -PIC-DATAGATE I 1-C8 I - I--=---IMTCO 18 I 5.5 I 19.1- T 0.00 I Yes I 7.3 I 19.1 I 0.00 I Yes I 6.8 I 19.1 I 0.00 I Yes IN
lAva ReseTor OSS Pre-Order - ActLJal Loop Makeup-Actual Retumed I 1-09 1 I I -ICO I 8T 22.2 r 12.6 1 ;Coo I No I 19.9 1 12.6 I 2.00 --T No I 24.0 I 12.6 1 2.00 I No IN

lAva. Resp. for ass Pre-Ordei - Rea. forCSR « 3b WTN1- DATAGATE 1 1-03 I - .--=-1M I COT 8 I 2.6 I 6:61- 0.00 I Yes I 2.1 I 6.6 1 0.00 I Yes I 2.3 I 66 1 0.00 I Yes IN

lAva. Resp.1Or OSS Pre-Order --Rea for Telephone Number -VERIGATE I 1-17 1- 11M I CO I 8 I 1.8 I 4.5 I 0.00 I Yes I 1.8 I 4.5 I 0.00 I Yes I 1.8 1 4.5 1 000 I Yes IN
lAva. Resp.fOrOSSPre..Qrder -Addf8sSVerificalion-VERIGATE I 1-16 1 - I I M 1 CO I 8 I 2.8 I 47 I 0.00 I Yes I 3.1 1- 4.7 I 0.00 T Yes I 2.7 I 4.7 1 0.00 I Yes IN

HIT

HIT

HIT

HIT

HIT
HIT

HIT

HiT

HIT
HIT

HIT

HIT

HIT

HIT
HIT

HIT

HIT

HIT

HIT
HIT

HIT

HIT

HIT

HIT

HIT

HIT
HIT

HIT

HIT

HIT

HIT

HIT
HIT

HIT

HIT

HIT

HIT

HIT

HIT

MISS

MISS

MISS
MISS

MISS
MISS

N
N

Ava. ResP.furOSSPre-Qrder :Serv.Availabilitv-vERIGAfE I 1-20 I - I _u'M I CO I 81-2:8--1- 6.6 I 0'-00 I Yes I 2.4 1 6.6 I 0.00 I Yes I 1.9 I 6.6 I 000 1 Yes IN
Ava. Resp. forOSS Pre-Order - Serv Aoociintment Schedulina - VERIGATE I 1-21 I - I _ 1M I CO 1 B I 1.0 I 1.0 I 2.00 I No I 0.6 I 1.0 I 0.00 I Yes I 0.0 I 0.0 I 0.00 I Base<10 IN
Av . Res . for OSS Pre::Qrd<ir - Distch R uired - VERIGATE
Ava. Reso. for OSS Pre-Order - PIC - VERIGATE
Ava. Resp for OSS Pre-Order- Act Loop M,'-keUp - Act. Data Ret - VERIGATE I 1-24 I 1 - ,- - I CO 1 B I 29.4 1 12.6 I 2.00 I No I 25.8 I 126 I 200 I No I 24.9 I 12.6 1 2.00 I No IN
Ava. Resp.forOSSPre-Qrder-Act LoocMakeDp-Des.DataRet:VERIGATE I 1-25 I I I -ICOIB I 26.4 1 23.0!"T00 I No I 22.5 1 23.0 I 000 I Yes I 21.2 1 23.0 1 0.00 I Ye"lN

Accuracv of Actual Looo MakeuolnformatianProvided for DSLOrders I 1.2-01 1 L I M I I MO I 8 I 98.7% I 100.0% 1 7.97 1 No I 99.3% 1 100.0% I 4.98 I No I 99.4% I 100.0% I 4.95 I No IY
Ava. ResoonseTimeforLoocMake-UOlnformat[on I 11-01 1 L I M I MIMO I S-r 0.9 I 09 -1- 12:14) I Yes I 0.6-- 1 1.0 1 (2391 I Yes I 0.7 1 1.1 I (232) I Yes IY

Av . Res -:-Rec. within "x" sec. - Address Verification::DA'fAGATE N
Ava. Reso. Rec. within "x" sec - Rea. for Telechone NUmber - DATAGATE N

Ava. Reso-:-Rec. wiffiln "x" soc:-:8ervice Availability - DATAGATE I 2-04 1 L 1uMi -!CO r . B I 99.8% I 95.0% 1 0.00 1 Yes I 99.7% I 95.0% 1 0.00 1 yeS I 99.8% I 95.0% 1 0.00 I Yes IN

Actual LooOMakeup - Actual Data Returned - DATAGATE I 2-08 I I I - Teo I 81 77.3% I 95.0% r 2.00 I No I 8Hj% 1 95.0% 1 2.00 1 No I 710% 1 95.0% I 2.00 I No-lill

Av . Res. Rec. within "x" sec. :serv. nbnent Scheduli - DATAGATE N
Ava. Reso. Rec. within "x" sec - Discatch Reauired - DATAGATE N

Desion LoocMakeuo-Desiiln Data Returned-DATAGATE I 2-10 I - I - \- - I cO I B I 93.6% I 95.0% I 2.00 I No I 96.9% I 95.0% I 0.00 1 Yes I 96.0% I 95.0% I 0.00 I Yes IN

Ava. Resp. Rec. within "x" sec - ReQ~ forCSR - VERIGATE I 2-13 I L 1M! - 1 CO I B I 95.1% I 90.0% I 0.00 I Yes I 97.7% 1 9000/;T"O.00 I Yes I 97.2% I 90.0% I 000 1 Yes IN

Aclual LoooMakeup --Deslon Data RetUrned - DATAGATE I 2-09 I - I I I CO I 8 I 93.9% 1 95.0% I 2.00 I No I 94.4%195.0% 1 2.00 I No I 95.6% I 95.0% I 0.00 I Yes IN

lAva. Reso. forOSS Pre-Order -Des Loop MakeUp - Des. Data Ret. - VERIGATE 1 1-26 I - I - T - I CO I 8 I 10.0 I 10.0 I 2.00 I No I 6.0 1 10.0 I 0.00 I Yes I 6.3 1 10.0 I 000 T Yes IN
lAva. Reso.forOSSPre-Order-CSRDEltail-VERIGATEIFCCRqrnt.Only) 1 1-27 I - I - I M I cOT B I 9.3 1'''':':':':':1 nla I I 7.1 I': :-';:::::::::1 -nla 1 I 7.7 I: :-';"':':':'1 nla I IN

Ava. Reso. Rec. within "x" sec. - PIC - VERIGATt:: I 2-17 I L IM-' - I CO I B I 97.8% I 90.0% I 0.00 I Yes I 98.5% I 90.0% r--O.oo I Yes I 99.3% 1 90.0% I 0.00 I Yes IN

Actual Loop Makeup - Desian Data Returned - VERiGATE I 2-19 I I I -ICO I 8-1 939% I 900% I 2.00 I No I 84.6% I 90.0% I 2.00 I No I 874% I 90.0% I 2.00 I No IN
DElsianLaooMakeup-Desian-DataRetumed-VERlGATE I 2-20 I - 1-~ - I CO 18 I 894% I 90.0% I 2.00 I No I 95.0% I 9O.0'Y..---TO.00 I Yes I 944% I 90.0% I 0.00 I Yes IN

ActuaILoooMakeuP-AcluaIDataRetumed_VERIGATE I 2-18 I - I ~ --ICOI 8159.10/;-T-00.0'1o-1 2.00 I No I 61.9% I 90.0% 1 2.00 I No -I 61.1% I 90.0% I 2.00 I No IN

oss Interface Availabilitv - LEX I 4-01.3 I I H I M I CO I 8 I 1000% 1 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes IN

OSS Interface Availabilitv - DATAGATE I ~1.1 I - IHT M I CO I B I 99.9% 1 99.5% I 000 I Yes I 99.9% I 99.5% 1 0.00 I Yes I 100.0% I 995% 1 000 I Yes IN
OSSfnteifaceAvailabilitv-VERIGATE I 4-01.2 I - '-HTMlCOrB I 100.0% 1 99.5% I 0.00 I Yes I 100.0% I 99.5% 1 0.00 I Yes I 100.0% I 99.5% I 000 1 Yes IN

'Ava. Reso. Rec. within "x" sec - Rea. forCSR - DATAGATE 1 2-ID 1 L 1 M 1 1 co I 8 I 98.5% I 95.0% 1 0.00 I Yes I 99.3% 1 95.0% 1 0.00 1 Yes I 99.3% I 95.0% 1 0.00 I Yes IN

OSS Interface Availabilitv - EDI - FTP I 4-01.6 I - IHTM I CO I B I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I -0.00 I Yes I 99.8% I 99.5% I 0.00 I Yes IN

OSS Interlace Availabilitv - TOOLBAR I ~1.4 I - T-fiT M I CO r 8 I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99:5%10.00 I Yes I 100.0% I 995% I 0.00 1 Yes IN

lAva. Reso:R'ec.withln"x"sec.-Rea.forTelephoneNUmber_VERIGATE I 2-12 I L I-M! - I CO I EfT 97.8% 1 90.0% -r-o.oo I Yes I 97.7% I 90.0%-10.00 I Yes I 98.1% I 90.0% I 0.00 I Yes IN

OSSlnterfaceAvaiiabilitv-E[j1 14-01.10 I - I H I M I COl 8 I 99.6% I 99.5% I 000 I Yes I 100.0% I 99.5% I 0.00 I Yes I 1000% 1 99.5% I 0.00 r Yes IN

OSS Interface Availabilitv - LRAF I 4-01.5 I _ T-fiT M I CO I B I 100.0% I 99.5% I 0.00 I Yes I 1000% I 99.5% I 0.00 I Yes I 100.0% I 995% I 0.00 r -Yes IN

OSS IntertaCe Availal:l[litv - EDI - CORBA I 4-01.11 I - I 'fiT M I CO I 8T 100.0% I 99.5% I 0.00 I Yes 1-100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes IN

OSSlnterfaeeAvaJla6ilitv-EDI-NDM I 4-01.81 I H I M I CO 1 8 I 100.0% I 99.5% I 0.00 I Yes 1100.0% I 99.5% I 0.00 I Yes I 99.8% 1 99.5% I 0.00 I Yes IN

lAva. Resp. Rec. within "x" sec - Address Verification - \ll=RIGATE I 2~11 I L I M I :!COT 8 I 95.5% 1 90.0% I 0.00 I Yes I 94.8% I 90.0% 1 0.00 I Yes I 95.9% I 90.0% I 0.00 I Yes IN

OSSlntenace AVailabilltv - ED! - VAN I 4-01.9 I - I H T M ICo 1 B I 100.0% I 99.5% I 0.00 I Yes I 1000% I 99.5% 1-0.00 1- Yes I 100.0% 1 99.5% I 0.00 I Yes IN

OSSlnterfaceAvallabilitv-OrderSlatus 14-01.121 - I H I M I CO I 8 I 100.0% 1 99.5% I 0.00 I Yes I 100.0% I 99.5% 1--0.00 T-Yes I 100.0% I 99.5% I 000 1 Yes IN
oss Interface Availabir - Trouble Administration
OSS Interface Availabilitv - Provisionino Order Status

lAva. Reso.Rec.witfiin"x"sec-Dispa[chReauired-\/ERIGATE I 2-16 ILl 'IT - I CO I 8 I 99.4%- 1 00.0% 1 6.bO I Yes I 99.2%-1 90.0% 1 0.00 I Yes I 99.2% 1 90.0% I 0.00 I Yes--lill

OSS Interface Availatilr - BOP
Consumer EASE Availabiiltv

OSSlntertaeeAVailabilitv-EDI-IAISSL31 I 4-01.7 I I H I MICO 18 I 100.0% I 99.5% I 0.00 1 Yes 1100.0% I 99.5% I 0.00 I Yes I 1000% I 99.5% I 0.00 I Yes IN

lAva. Resp.Rec. witliln "><' sec ~ Service Availallilitv - VERIGATE I 2-14 I LIM! - ICO I B I 97.5% I 90.0% r --0:-00 I Yes I 97.7% I 90.0% 1Q00 I Yes I 98.9% I 90.0% I 0.00 I Yes IN

IAvo.Resp. Rec. Within "x" sec - PIC - DATAGATE I 2-07 I L r~:-rcO r B I 99.9% 1 95.0% I 0.00 1 Yes I 994% I 95.0% 1 0.00 1 Yes I 99.8% 1 95.0% I 0.00 I Yes IN

Business EASE Avalfabilitv I 4-03 I _-IHT M I MO I B I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 1 Yes I 100.0% I 99.5% I 0.00 1 Yes IN

IAvo.ResD.Rec.within"x"sec:ServlceAooointmentSchedulina_VERiGATE I 2-151 L 1 M 1 - Teo I 8 I U

-9B.7% -Iuoo:d%ro~oo I Yes I 98.1% 1 90.0% 1 0.00- I Yes I 99.4% I 90.0% I 0.00 I Yes IN
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I I SV'Mr1 I % Yes - 89% II SWffTI

DescriDllon I PM ITiorl!rior2IT1er3IAreaI PIB CLEC Bonchmal1< Z-Value I Result CLEC Bonchmal1< CLEC

Version 1.7 May.o1 Jun.o1 I
92%

Result Iz

overa«
Result

93%
Availabill - PREMIS nla
Availabillt - CRIS nla

nla
nla

Yes
Yes IN

Yes IN

Base<10 IY

HIT

HIT

HIT

HIT
HIT

HIT

HIT

HIT

N

Y

Y
N

N

N
N

N

IY

IY

Yes
Yes

Yes
Yes

Yes

Base<10 IN
Base<10 IN

Pre-OrderBackend System DatabaseQuervAyallability-LOOPQUAL 1 4.1..Q5 I I I I MO I I 100.0% I:> """,::1 nla I I 100.0% t, <,' '::::':1 nla 1 -T100.0% F: :';::'::1 nla
% FOCsRee. Wthln 5 Hours - ResidenCe and Simple Business - LEX I 5..Ql I L I M I M I MO I B I 99.1% I 95.0% I 0.00 I Yes I 996% I 9500/, I 000 I Yes 1 98.1% I 95.0% I 000
% FOGs Ree 'I'lRthin 24 Hours - ComPlex Business 11-200 Lines) - LEX I 5..Q2 I L I M I M I MO I B I 96.7% I 94.0% I 000 I Yes 1 100.0% I 94.0% I 000 I Yes r-953%-~94.0% ,-0.00

% FOCs Rae. WIthin 5 Hours - UNE Loop 11-49) - LEX I 5-04 I L I M ( M I MO I B I 100.0% I 95.0% I 0.00 I Yes I 100.0% I 950% I 0.00 I - Yes'-99~95.0% I 0.00

% FOGs Rae. Wthin 5 HOurs - Switch Ports - LEX I 5..Q6 I L I M I M I MO I B 1 nla I 950% I nla I 1 nla~O% I nla I ~ nla -T9S:o~ nla

% FOGs Ree WIthin 48-Hours - l NP OnlY (20+ loops) - LEX I 5..Q9 I L I M I M I MO I B 1 nla I 95.0% I nla I 1 nla I 95.0% r -- nla I I nla 195.0% I nla

% Foes Rae. Wthin 48 Hours - ComPlex Business 1200+ Lines) - LEX I 5..Q3 I L I M I M I MO I B I nla I 95.0% I nla I 1 nla I 95.0% I nla 1- -----r- nla1950% 1 - nla

% FOCs Ree. Within 48 Hours - LNP-with loop (20+ loops) _LEX I 5-10 I L I M I M I MO I B 1 nla I 95.0% I nla I 1 nla I 95.0%-~nla --r-' - I nla I 95.0% I nla

% FOCs Ree. piOIects NElQOtiated - LEX I 5-14 I I I I MO I B 1 100.0% I 95.0% I (5.00) I Yes 1 100.0% I 95.0% I (5.00) I Yes 1 100.0% I 95.0% I (5.00

% FOCs Ree. Within 24 Hours-lNPCoinp Bus (1-19I1nes)-LEX I 5-11 I L I M 1M I Mol B 11000% I 94.0% I 0.00 I Yes 1100.0% I 940%1O.~Yes 1100.0% I 94.0% I 000

% FOGs Rae. Wthin 48 Hours - UNE Loop 150+) - LEX I 5-05 I L I M I M I MO I B 1 nla I 95.0% I nla I 1 nla I 95.0% I -nla ~ - I nhi I 95.0% I nla

% FOCs Ree. Within 5 Hours-:Sim ReslBUs LNPw 1000 (1-19)- LEX I 5-08 I L I M I M I MO I B 1 99.6% I 950% I 0.00 I Yes 1 100.0% 195:0% r----O()(J~Yes 1 99.2% I 95.0% I 0.00

%FOCsRee.'I'lRthln5Hours- ResidenceandSlmpleBuslness-EDI I 5-15 I L I M 1M I Mol B 1100.0% 195.0% I 0.00 I Yes 199.7% 1950% I 0.00 I Yes l-97.6%T9S~0.00

% FOCs Ree. Within 5 Hou.-s-=5iim Reslllus LNP Only (1-19) - LEX I 5..Q7 I L I M I M I MO I B 1 100.0% I 95.0% I 0.00 I ye.------rwo~6%195:0% r--o.OO r- Yes 1 100.0% I 95-0%-'-0.00

% FQCS Ree. Wthln 48 Hours -INP CamP Bus (20-50 lines) - LEX I 5-12 I L I M I M I MO I B 1 nla I 95.0% I nla I 1 100.0% I 95.0%1000 fBase<10 11000o/~5.0%-'-0.00
% FOCs Rae. Negotiated - LNPCamP Bus (50+ lines) - LEX I 5-13 I L I M I M I MO I B I 100.0% I 95.0% I (500) I Base<10 I 100.0% I 95.0% I (5.00) I Base<1OT100.0% 1950% I -(5.00

% FOCs Rae. Wthln 24 Hours - Corwlex Business (1;200 Unes) - EDI I 5-16 I L I M I M I MO I B 1 nla I 94.0% I nla I ----.------rita 19'[0% I nla r- --~OOO% '-940% r--(600

% FOCs Ree 'I'lRthln 5 Hours - Switch Ports -EDI r 5-20 I L I M I M I MO I B 1 nla I 95.0% I nla I r nla I 95~0% I -nla I I nla~5.0% I nla

HIT

HIT

HIT

HIT

HIT

HIT

HIT

N

N

N

N
N

N

IY

IY

IY

IY

Yes
Yes

Yes

Yes

No

Yes

Yes IN
Base<10 IN
Base<10 IN

% FOCs Ree Within 48 Hours - LNP Only 120+ loops)- EDi I 5-23 I L I M I M I MO I B 1 nla I 950% I nla I 1 nla-195:0% r-riJ~ - 1 nla I 95.0% I nla

% FOGs Rec. NE!!lOtiated- LNP eomo Bus 150+ lines) - EDI I 5-27 I L I M I M I MO I B I 100.0% I 95.0% I (500) I Yes 1 100.0% I 95.0% I {SOO) I Base<10 1 100.0% I 95.0% I (5.00

% FOCs Ree Wthin 5 Hours -Sim ResJBus INP Only (1-19) _EDi I 5-21 I L I M I M I MO I B 1 999% I 95.0% I 000 I yes 1 99.5% I 95.0% r-OOO 1 Yes 199.7%'-95.0% ,-0.00

% FOCsRee. Wthln 48 Hours - LNPwith 1000 (20+ looos) - EDI I 5-24 I L I M I M I MO I B 1 nla I 95.0% I nla I 1 nla I 95.0% I nla r- - I nla 1-95.0% I - nla

% FOCs Rae. Within 48 Hours - UNELoop 150+) - EDI I 5-19 I L I M I M I MO I B 1 nla I 95.0% I nla-~ ----.------rita 195:0% I nla 1- --~ nla 195.0% 1 nla

%FOCsRee.Wthln24Hours-LNPIAmoBUSI1-191Ines)_EDI I 5-25 I L I M 1M I Mol B 1100.0% I 94.0% I 0.00 I Yes 1100.0% I 94.0"7,~.00 TYes 1100.0% I 94.0% I 0.00
% FOGs Rae. WIthin 48 Hours - LNPComP Bus 120-50 lines) _EDI I 5-26 I L I M I M I MO t B I nla I 95.0% t nla I I loo.O%l----gs:O% j·-0.()(J-----rBase<10 1 100.0% I 95.0% I 000

% FOCs Roc. Prolects Noigotiated - EDI I 5-28 I I I I MO I B I 989% I 95.0% I 13.95) I Yes 1 982%~0% 1{3.25) 1 Yes 1 100.0% I 950o/~-Tl5.00·

% FOCs Roc Within 48 Hours - ComPlex Business (200+ Lines) - Man. I 5-31 I L I M I M I MO I B I nla I 95.0% I nla I ~a~O% r-nla 1'- I nla I 95.0~ nla
% FOCs Rec. Within 24 Rours - GcxriOlexBuslness {1-2oo Unes) - Man. I 5-30 I L I M I M I MO I B 1 100.0% I 940% I 000 I Yes 1 98.8% I 94.0% r 600 ---r-YeST89.5% I 94.0% I 2.00
% FOCsRee'Nithin24Hours-ResTdenceandSlmpieBusiness-Man I 5-29 I L I M I M I Mol B I 999% I 94.0% I 0.00 I Yes 1100.0% 194:0% r --O()(J~Yes--'-99.4% I 94.0% I 0.00

% FOCsRee. Within 5 Hours - SimResIBus LNP w loop (1-19)- EDI 1 5-22 I L I M I M I MO 1 B I 99.6% I 95.0% I 0.00 I Yes 1 98.8% I 95.0% I 000 I Yes 1 98.7% I 95.0% I 000

% FOCs Rae. Wthin 48Hours - ComPlex Business (200+ Lines) - EDI I 5-17 I L I M I M I MO I B I nla I 94.0% I nla I -.----rita r 940% I nla I .- riJ~94.0% I nla
% FOCs Ree. WIthin SHours - UNE LOOO (1-49) - EDI I 5-18 I L I M I M I MO I B 1 955% I 950% I 000 I Yes 1 99.6% I 950% I 000 -I Yes 1--997'}~T95.0%---'-0.00

% FOCs Rae~ Wthln 24 Hours - UNELOOO (1-49) - Man. I 5-32 I L I M I M I MO I B 1 100.0% I 94.0% I 16.00) I Base<10 1 100.0% 194.0% Inro.OOllBase~nla I 94.0% I nla
% FOCs Rec. Wthln 48 Aours -LJNE LOOO (50+) - Man. I 5-33 I L I M I M I MO I B 1 nla I 950% I nla I 1 nla I 95.0% I -nla ---r-~nla~.O% I nla
% FOCs RiiC: Within 24 HourS- SwitdlPorts - Man. I 5-34 I L I M I M I MO I B 1 nla I 94.0% I nla I ;-----.-----ntaI9'[O%~nla I - 1 nla I 940~ nla
% FOCs Roc. Wthin 24 Hours ;SimReslBus LNP Only (1-19) - MAN I 5-35 I L I M I M I MO I B I nla I 940% I nla I I nla I 94.0% r--nla~ - --.- nla I 94.0% I nla
% FOCsRec. 'I'lRthln24Aours-SimReslBusLNPwIOOOI1_19)_MAN I 5-36 I L I M I M I MO I B 1 100.0% I 94.0% I (600) I Base<10 1 nla I 94.0% I nla I 1 106.0% 1-94.0% 116.00
% FOCs Ree. Within 48 Hours - LNP Onlv (20+ loops) - MAN I 5-37 I L I M I M I MO I B I nla I 95.0% I nla I 1 nla I 95.0~nla I 1 nla I 95.0% I -nla

Y
IY
IY

Base<10 IY
Y

% FOCs RoiC: Within 48 Hours - LNP with 1000 (20+ loops) - MAN I 5-38 I L I M I M I MO I B I nla I 950% I nla I I nla I 95.0% I nla I 1 nla , 95.0% I iila
% FOCs Ree. Wlttiln 24 Hours - LNP Comp Bus (1-19 lines) _MAN I 5-39 I L I M I M I MO I B I nla I 940% I nla I I nla I 940% I nla ~ - r-- nla I 94.0% I nla
% FOCs ReC: Within 48HOurs - LNP Comp Bus (20-50 lines) _MAN I 5-40 I L I M I M I MO I B I nla I 950% I nI.-----r- ------.----riIa .T'~O% I nla 1 ---.-nlaT95.~nla
% FOCs RoC: Negotiated- LNP Como Bus (50+ lines) - MAN I 5-41 I L I M I M I MO I B I nla I 95.0% I nla I ------.----riJa--~O%r___nla 1- 1 nla I 95.()<>~ nla

IY
IY
IY

% FOCsRec.Withln 14 Hours-xDSL-<:apabie Loops-EDI (Over 20 Loops) I 5.1..Q6 I L I M I I MO I B I nla I 950% I ni.-----r-~aI95.0% I nla I ~nla -T95.6~nla
HIT

HIT

HIT

HIT

Y

IY

IY
IY

IY

:Y

Yes

Yes

Yes

Yes
% FOCs ReC:W1hin 14 Hours-LineSharir\Q-LEX (Over 49 Loops) I 5.1-04 I I I I MO I B 1 nla I 95.0% I nla I 1 nla-~O%-r--~ -- 1 nla I 95.0% I nia

% FOCs Roc. Wthin 6 Hours -Une Sharing - EDI (1-49 Loops) I 5.1..Q7 I I I I MO I B 1 98.6% I 95.0% I (3.57) I Yes 1 99.0o/~0%1{3.98) -I Yes 1 99.4% I 95.0% I (4.42

% FOCs ReC:VV1thln6 Hours-Line Sharil1Q-LEX (1-49 Loops) I 5.1..Q3 I I I I MO I B 1 98.3% I 95.0% I (3.33) I Yes 1 100.0% I 95.0%-~.00) I Yes 1 100.0% I 95~5.00

% FOCs Roc. Prolects Neootiated -MAN I 5-42 I I I - I MO I B I 00% I 95.0% I nla I 1 0.0%r----gs:0% r---riia-~; 1 0.0% I 95.0% I nla
% FOGs Ree. VV1th,n 6 Hours - xDSL-<:apabie Loops - LEX (1-20 Loops) I 5.1..Ql I L I M I I MO I B 1 100.0% I 950% I (5.00) I Yes 1 100.0% I 95.0% I (5.00) I Yes I Too.0%T95.0O/;-TI5.00

% FOCsRee. Wth,n6 Hours-xDSL-<:aoabie Looos-EDI 11-20 Loops) I 5.1..Q5 I L I M I I MO I B 1 99.4% I 950% I (4.44) I Yes 1 99.7% I 95.0%-1(4:71) TYes 199.7% I 95.0% I 14.71

% FOCs ReC: Within 14 Hours-xOSt-<:aoabie LOOllS-LEX lOver 20 Loops) I 5.1..Q2 I L I M I I MO I B I nla I 95.0% I nI~~a-195.0% 1 nla I -~nla 195~riJa

HIT

HIT

MISS
y
Y

IY

IY
IY

IY

No

Yes

Base<10

Base<10

Base<10

Base<10 IY

% FOCs Ree. Wtfi[n24 Hours-UneSharil1Q-Manual 11-49 Loops) 15.1-11 I I I I MO I B 1 100.0% I 95.0% I 15.00) I Base<101 100.0% I 95.0% I (5.00) I Base<101 100.0% I 95.0% I (5.00

% FOCSRoC:VV1thin 14 Hours-LineSharir\Q-EDI (Over 49Loops) I 5.1..Q8 I I I - I MO I B 1 nla I 950% I nla I 1 nlaI95.0%~riJ~- 1 nla , 95.0% I nla

% FOCs Rec. Wthin"x"DevsonASRR9QUElsts - Unbundled Oed. Trans. - 003 5.2..Q3 L L MO B 100.0% 95.6%~0 I88se<10 1100.0% I 95.0% I -5.0
5.2-04 MO 100.0%..... ~~ .... ...... ..- .....

% FOGs Ree. WIthin 48Hours-lineSharil1!l-Manual (Over 49 Loops) I 5.1-12 I I I I MO I B 1 nla I 950% I nla I 1 nla I 950% 'ilia ~ - I-nla I 95.0% I nla
% FOCs Rec~VV1thin "x"Days on ASRRequests -Interconnection Fee. & Tr1<s I 5.2..Ql I L I L I I MO I B 1 60.0% I 95.0% I 350 I No 1 100.0% I 95.0% I -5.0 I Yes--.--s2.3% T95.0%'-2.7

% FOCs Ree. Within48Hours-xDSL-eaoabie Loops-ManuaJ (Over 49 Loops) I 5.1-10 I L I M I - I MO I B 1 nla I 95.0% I nla I 1 nla I 95.0% I nla I ---'-nla 195.0"/, T--nla

% FOCs Ree. Wlth,n "x" Days onASR Requests-=-Unbundled Oed. Trans. - DSI I 5.2-02 I L I L I I MO I B 1 100.0% I 95.0% I -5.0 I Base<10T1OO.0% I 95.0% I -5.0 I Base<f6TToo.0% I 95.0% I -5.0

% FOCsRec. Wfffiin24Hours-xDSL-<:aoabie Loops-ManuaJ (1-49 Loops) I 5.1..Q9 I L I M I - I MO I B 1 100.0% I 95.0% I (500) I Yes 1 100.0% I 95.0% I (5.00) T-Yes I foo.0%T95.0%--1(5.00

% FOCs Ree. WIthin "x" Days on ASR Requests - Projects
Aver Time to Return FCC Hours - Mach Rec'd No LSC InterventlUfI _ Lc.A I UClI

Av Time to Return FOC Hours - Mach Ree'd No LSC Intervention - EDI nla
Average Time to Return FOC (Hours) - Mach Ree's With LSC Intervention - LEX nla
Averaae Time to Return FOC (Hours): Mach Rae's Wth LSC Intervention - EDI I 6-04 I I I I MO I 1 3.0 k'."i':': :::1 nla I 1 3.0 f':"""ii:::r--nla '---r- - -'-2.7 l':i;':"',::;:1 nla
AveraaeTlmeloReturnFOCIHours~ManuaIlYRee'sandFOC'SYiaFAX I 6..Q5 I I I I MO I I 9.8 k::::::: :-1 nla I I 7.6 r ..:;..... '1 ilia I :--'-8.7 ~"':""I nla

CONFIDENTIAL
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Overall
Result

93%
92%

Result Iz
May..Q1 I Jun..Q1 I JuJ.01

sv.::J % Yes - 89% I IswrfTI I % Yes - 92% II sweTt I % Yes -
DescriDtion PM lrier1lrier2Irier3IAreaLplB I CLI;C 1__ Z-V;:;;:rResult _ C6E;C _marl< Z-vatue I Resun CLEC Benehm"'" Z-Value

Version 1.7

Avera e Time to Return DSL FOC Hours - Mech Rec'd No LSC Intervention - LEX nla
Averaoe Time to Return DSL FOC (Hours) - Mach Rec'd No LSC Intervention - EDI nla
!Averaoe Time to Relurn DSL FOC(Hours)-MachRee'sWith LSClntervention-LEXI 6.1-03 I I I I MO 1 I 2.3 F' ",-c'?T-nla' I I 4.3 I': ,,":':': :1 nla I -~ 1.9 !:-": :': ""I nla
Averaae Time toRetumDSL FOC IHours) - Mea, Ree's With LSC Intervention - EDII 6.1-04 I I I I MO I I 2.3 f.' :':"'::':-1 nla ~'- I 5.6 1::''':':::':'1 nla I I 4.6 L :': ":':"1 nla

% Mach. Reiects Reid within One Hour of Receipt in LASR - EDI I 10-02 I L I I I MO I B I 100.0% I 97.0% I (3.00) I Yes I 98.8% I 97.0% I (180) I Yes I 988% I 970% I (175
HIT

HIT
HIT

HIT
HIT

Yes IY

Yes IN
Yes IY

Yes IN
'YeSIN

veraoe TIme to Return DSL FOCtHours)--ManuallvRec's and FOC's via FAX I 6.1-05 I 1 I I MO 1 I 10.3 ):-::,":':'",1 nla I I 2.8 k""':': J nla I I 14.7 );: ',':':':'1 nla
% Mech~etions ReturnedWiiFiin One Da- LEX 0.00
% Mach. Completions Returned Within One Dev - EDI 0.00

% Manual Reiects Reed Eleetronicallv and RetdWithin Five Hours 110.1-011 L 1 I I MO I B I 996% I 97.0% I 000 I Yes I 99.7% I 97.0% I 000 I Yes I 98.1% I 97.0% I 0.00

Percent R ·ects - LEX 9-01 nla
Percent Reiects - ED! 9-02 nla
% Mach. Retects Reid within One Haur of Receipt In LASFf=LEX 110-01 I L I I 1 Mol B I 99.8% I 97.0% I (2.75) I--Yes TW.9% I 97.0% 112.~ Yes 1-1000%/970% 1"-(3.00

% OrdersThaIRe<:ct---swBT Caused J a Notificatton - Facilities Jeo rdies nla
% Orders That Reed SWBT Caused Jeopardv Notificaiton - Other SWBT Caused Jeo nla

% Orders ThatReed SVI/I'lT Caused Jeopardv Notificaiton-Jeopardies PrevCaliedRI 10.2-011 1 I I MO I I 1.6% f::, ",":': :1 nla I I 1.4% k:' """ oj nla I 11.5% ", ''''',',':'1 nla

Mean Time to Return Manual Reiects Reed via LEX or EDI-- I 11.1-01 I I I I MO I B I 2.6 1 6.0 -IQOO I Yes I 2.5 I 6.0 I 0.00 I Yes I 3.0 I 6.0 I 0.00 HITYes IN
Mean TimeTa Relurn MectianizedReiectS(Hours)-EDI -- I 11-02 1 I I I MO I I 0.19 f: ::",,~nI~ - ~20 I> ",-"",,1 nla I I 0.22 I :'::::::~::~ nla
MeanTimetoReturnMechantzedReiectsIHours)_LEX I 11-01 1 I I I MO 1 I 0.03 I', "",'':::::1 nla I I 0.02 1:-:::::.:"",:1 nla 1 I 002 1::::: ::::::::1 nla
% Orders That Reed SWBT CaUSed Jeopardv Notificaiton - CLECIEU Caused Jeopa~ 10.2-04 1 I I I MO I I 2.2% to: ::;::::::::\ nla~' -~.9% I:,:, ,:,:" :l nla I =-----r-Z.6% ,,': :::'",:::1 nla

AveSWB-caused Jeopardv No!ification IntervaT:"JeopardiesPrevCalied Reiects 111.2-011 I I I MO I I 0.9 k :"':-; :-;'1 nla -~'- I 0.4 I: "'" ",,"1 nla I I 0.2 k ':' "':"1 nla
Ave SWB-caused Jeo ard Notification Interval - Facilities Jeo ardies nla
Ave SWB-caused Jeopardv Notification Interval - Other SWBT Caused Jeopardies nla
!AveSWB-caused Jeopardv Notification Interval-CLECIEU Caused Jeopardies 111.2-041 I liMO I I 4.5 t:::" ,,:,:,:,j nla I I 0.9 I: "'" ::' ':1 -nla-----r- - I 1.6 F ':::'::':1 nla
MachanizedProvisioninoAccuraev I 12-01 I L 1 L I I MO I P I 99.0% I 94.O%T(12.~Yes~O% I 93.8% I (11.28) I Yes I 98.1% I 964%---.--718.07
% Provisionin Accura for non-now thr h orders
Order Process % Flow Throuah - EASE

Yes
Yes
'YeS

HIT
HIT
HIT

MISSNoOrder Process % Flow Thrauah - LEX ------r 13-02 I L I H I H I MO I P I 863% I 89.1%T-~32 I No T83.8o/~.4%122.34 I No I 870oJ.---r-964%'-1214

,Order Process % Flew Th h hr SORD Distribtifion- EASE - Resale POTS nla
Order Process % Flow Throuah (ThraUQh SORD Distribution) - EASE - Specials nla

Order Process % Flow Thr h Throu h SORDDistributiOrl- LEX - Resale POTS nla
Order Process % Flow Throuah IThrouah SORD Distribution) - LEX - UNE Combos nla
Orcter Process % Flow Tllrouoh IThriiuah SORD DIstribution) - LEX - Specials I 13-02.3 I I I I MO I I nla I: :,:,:,' <T-nla I 1"22.7% 1::::::-; ::,':1-nla I I 0.0%8: ::::::::1 nla
Order Process %FlowThrouahIThrouahSORDDistribution)-LEX-UNE Loap 113-02.41 I I I MO 1 I nla 1:'::::::::>:1 nla] I 80.0% F',:,' ',',':'1 nla 1 I 78.4% '" ": :':1 nla
Order Process % Flow Th h Th h SORD Distribution - LEX - DSL Loa nla
Order Process % Flow ThrOUQh IThrouah SORD DistribUtion) - LEX - Other nla
Order Process % FlowThrouah - EDI - .._-- I 13-03 I L I H I H I MO I P I 89.9% I 89.1% I (0.91) I Yes I 88.4% I 90.4% I 227 I No I 87.8% I 90.4% I 3.78 No MISS
OrderProcess%FlowThrouahIThrouahSClRDDistributionl_EDI_ResalePOTS 113-03.11 1 I I MO I I nla 1::-: <:::' 'I nla I I 96.0% k::: "" ,'I nla 1 I 84.4% 1>','" ,,·:1 nla
Order Process % Flow Thrau h hr h SORD Distribution - EDI - UNE Combos nla
Order Process % Flow Throuah IThroUQh SORD Distribution) - EDI - Specials nla

OrderProcess%FlowThrouahIThrouahSORDDistribution)_EDI_DSLLooo 113-0351 - I I I MO I I nla k> "'" "I nla 1 I 87.7% 1'",<:::',::1 nla I I 84.4% I: :::: ::::,::j nla
OrderProcess%FlowThroualllThi'OuahSORDDistribution)_EDI_UNELaop 113-03.41 - 1 1 IMOI I nla \:":-,,.:':::1 nla 1 177.9% I:'-:,:,,,,:,j ~ - 1782% 1",,:,:,:,:,:,1 nla

Overall % LSR Process Flow rhrouah - EASE I 13.1-01 I I I I MO I I 88.2% L,:,:,: :,:J nla I I 87.8% I:,=" ::::':1 nla I --~90.7% I: '''''' ",:1 nla

Overall % LsR Process Flow T h SORD Distribution - EDI - UNE L nla
Overall % LSR Process Flow T h SORD Distribution - EDI - DSL Loa nla
Overall % LSR Process Flow Throuah (Throuah SORD Distribution) - EDI - Other nla

g~::::~~~~:=::~::~~: ~ ~:,,~~g~g~:~~: :~~~:~=:I 1;~~~~ ~g~: ~:~::;~;~L:::::l ~: ~: I;:::::::::':'~: 90:"% r:;;';':;;';"·;':;:'·;':I-I--'!'~~:!..--+--=--++--=----j
Overall % LSR Process Flow Thr"" h - LEX 13.1-02 MO 50.6% F:::':::' ':'1 nla 471% nla 50.1% .ii"4""~''''I-I~nI~a~-+_-=---F-+----i
Overall % LSR Process Flow Throu h hr h SORD DistribUtion - LEX - Resale P 3.1-02.1 MO nla nla 563%':' nla 55.9% .;i.;i44-_.2.nI~a!..--+_-=-_-F-+_-=-_-i

""""'S' n. """ ""'~~...oo -""-"~C_"''''' "" ~ :r'["':';':! nla 482% •..••.':.' nla 48.6% :,:,:,:,,"':' nla
Overall % LSR Process FlowThm> h hr h SORD Distribution - LEX - Soedals 13.1-02.3 MO nla nla 195% nla 5.6% 1':':::::::::::II--~nl7-a:""'-+_-=---F
Overall % LSR Process Flow Thrm h hr h SORD Distribution - LEX - UNE Loa 13.1-02.4 MO nla nla 186% nla 24.0% nla

g~::::~~~~:=::~::~:. ~ T~~ h~~gg::~~:: :~~:g~oc> ~;~~~~ ~g ~:'::::,',:,~: ~~~ ",,,:..~: ~.~~ ::,:,:,:,::: ~:
Overall%LSRProcessFlowThra h-EDI 13.1-03 MO 44.9% nla 32.7% nla 43.3% 1:':',:::·:::·:::·1 nla 1-
Overall % LSR Process Flow ThrOl h hral h SORD Distribution - EDI - Resale P; 13.1-03.1 MO nla:,,:::, nla 88.9% E'I87:,',8'J nla 72.3% ",:,:,:,:,:,] nla
OVerall %LSR Process FlowT h hrounhSORDDistribution -EDI-UNECon 3.1-03.2 MO nla ,:, nla 32.0% F "" ':l nla 71.1% nla
Overall % LSR Process Flaw Throuah (Throuah SORD Distribution) - EDI- Specials 13.1-03.3 MO nla "':':':':':': nla 0.0% t:,:,'::,:::::~ nla 15.4% :':::;':::::d nla

Billin Accurac -CR~BiII AUdit
Billina Accuracv - CABS USaQ8 Bill Audit
Billino Accuracv - CRIS Bill Audit - -----. 14-03 I 1 I I CO I P I 0.00% I 0.00% I 0.00 -r--yes I 0.00% 1 0.00% I 0.00 I Yes I 0.00% I 0.00% I 000
% of Accurate and ComPlete F'ormattEid Meeh Bills Via EDI I 15-01 I L 1 H I I MO I B I 100.0010--199.0% j-----O'oo-~es '1oo.0%199:0%T0.OO------r- 'Ves I 100.0% I 99.0% I 0.00
% of Accurate and ComPIeteFonnattect Meet, BillS ViaB[)T -, 15-02 I L I H I I MO I B I 100.0% I 99.0% I (foo) j----Y.s---r1OO.O% I 99.0% I (1.00) I Yes T1OO0% I 99.0%TI1.oo
% of Billino Records Transmitted CorrectlY I 16-01 I L I I I CO I B I 100.0% I 95.0% I (5.00) I Yes I 100.0% I 95.0% I (5.00) I Yes I 100.0% I 95.0% I (5.00

- --- 17-01

17.1-01
17.1-02

Yes
Yes
Yes
Yes
Yes
Yes
Yes

N
!Y
Iy

HIT
HIT
HIT
HIT
HIT
HIT
HIT
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Version 1.7 ~Y4)1 Jl.lri..Q1 JIII..Q1 overall
S~f O/OYes- 89% swert %Yes- 92% 'sWQfi %Yes- 92% Rea...lt

~...Ii"'" PM Tier 1 TJ... 2 Ti$r3 Area PIB GLEC Z-V~ Result GLEC Bencltrnaik ZN1\I.... Result CLEC Z·V~ Rl!tlJit Ii 93%
Mechanized Electronic BHlin Timeliness EDI Wholesale Bill 18-01 L H M MO B 100.0% 95.0% 000 Yes 1000% 950% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
Mechanized Electronic Billino Timeliness BOT Wholesale Bill 18-02 L H M MO B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes Y HIT
DaHv US""" Feed Timeliness 19-01 CO B 99.0% 95.0% 000 Yes 97.8% 95.0% 000 Yes 98.8% 95.0% 0.00 Yes N HIT
LSC Grade at Service GOS - Dallas 22.01 - H CO P 98.3% 89.9% 33.85 Yes 978% 63.9% 78.70 Yes 97.8% 79.9% 47.00 Yes HIT
LSC Grade at Service GOS - Alliance 22-02 H CO P 98.0% 899% 42.06 Yes 97.8% 63.9% 106.31 Yes 97.9% 79.9% 6612 Yes HIT
LSC Grade at Service GOS - Gatewav 22-03 H CO P 98.7% 89.9% 3876 Yes 98.4% 63.9% 82.78 Yes 97.7% 79.9% 51.82 Yes HIT
LSC Grade at Service GOS - Artlars 22.Q4 H CO P 97.1% 89.9% 32.97 Yes 97.0% 639% 93.17 Yes 96.5% 79.9% 56.74 Yes HIT
% Busv in the LSC - Dallas 23-01 L CO P 0.0% 4.6% 26.48 Yes 0.0% 5.2% 26.28 Yes 0.0% 5.8% 26.09 Yes HIT
% BuSYin the LSC - Alliance 23.02 L CO P 0.0% 4.6% 34.49 Yes 0.0% 5.2% 35.61 Yes 0.0% 5.8% 38.62 Yes HIT
% Busv in the LSC - Gatewav 23.03 L CO P 0.0% 4.6% 29.16 Yes 0.0% 5.2% 27.11 Yes 0.0% 5.8% 28.90 Yes HIT
% Busv in the LSC - Arbors 23-04 L CO P 0.0% 4.6% 30.39 Yes 0.0% 5.2% 31.81 Yes 0.0% 5.8% 34.00 Yes HIT
LOC Grade at Service - Maintenance 25.Ql H CO P 89.9% 867% 26.77 Yes 63.9% 69.7% 38.68 No 79.9% 76.7% 21.00 Yes HIT
LOG Grade at Service - Provisionina-DSL 25.Q2 H CO B 97.6% 90.0% 7.63 Yes 90.9% 90.0% 0.88 Yes 94.3% 90.0% 4.31 Yes Y HIT
LOG Grade at Service - Provisionim.Other 25-03 H CO B 98.9% 90.0% 8.87 Yes 48.5% 90.0% 41.52 No 92.6% 90.0% 2.58 Yes Y HIT
% Busv in the LOG - Maintenance 26.01 L CO P 0.1% 0.9% 25.86 Yes 0.1% 16% 35.77 Yes 0.0% 0.6% 21.20 Yes HIT
% BuSYin the LOG - Provisioninn-DSL 26-02 L CO B 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Yes Y HIT
% Bus in the LOG - Provisionina.Other 26-03 L CO B 0.1% 1.0% 0.94 Yes 0.0% 1.0% 1.00 Yes 00% 1.0% 1.00 Yes Y HIT
Mean Install. Interval-Field Wor1<-Res. 27-01 H H H MO P 2.1 2.8 5.37 Yes 2.5 3.2 5.22 Yes 2.6 3.2 4.88 Yes - HIT
Mean Install. Interval-Field Wor1<-Bus. 27.02 H H H MO P 2.3 3.2 253 Yes 23 3.1 2.81 Yes 2.5 4.3 3.02 Yes - HIT
Mean Install. Interval-No Field Work-Res. 27.03 H H H MO P 0.Q7 0.73 28.94 Yes 0.07 0.69 32.39 Yes 0.07 0.63 31.72 Yes HIT
Mean Install. Interval-No Field Wor1<-Bus. 27.Q4 H H H MO P 0.10 0.80 5.98 Yes 0.11 0.73 458 Yes 0.09 0.74 7.99 Yes HIT
Mean Install. Interval-Field Wor1<-UNEs 27.05 H H H MO P 3.3 29 132 Yes 3.2 3.2 0.05 Yes 2.8 3.5 1.69 Yes HIT
Mean Install. Interval-No Field Wor1<- UNEs 27.Q6 H H H MO P 0.19 0.74 10.29 Yes 0.18 0.69 11.12 Yes 0.15 0.64 12.57 Yes HIT
% Install. within Customer R uested Due Date-Field Work-Res. 28-01 MO P 94.4% 92.5% 1.89 Yes 94.9% 90.5% 3.83 Yes 94.5% 91.7% 254 Yes HIT
% Install. within Customer R uested Due Date-Field Work-Bus. 28-02 MO P 98.5% 93.6% 3.30 Yes 97.6% 93.0% 3.07 Yes 97.1% 93.8% 2.08 Yes HIT
% Install. within Customer R uested Due Date-No Field Wor1<-Res. 28-03 MO P 100.0% 99.9% 1.38 Yes 100.0% 99.9% 1.48 Yes 99.9% 99.7% 4.22 Yes HIT
% Install. within Customer R uested Due Date-No Field Wor1<-Bus 2B.Q4 MO P 99.9% 99.9% 003 Yes 100.0% 99.8% 1.55 Yes 99.9% 99.7% 1.88 Yes HIT
% Install. within Customer R uested Due Date-Field Wor1<-UNEs 28-05 MO P 93.7% 92.8% 0.49 Yes 92.5% 91.2% 0.65 Yes 94.0% 92.3% 0.79 Yes HIT
% Install. within Customer Re uested Due Date-No Field Work- UNEs 28.Q6 MO P 99.7% 99.9% 4.20 No 99.6% 99.9% 7.47 No 99.5% 99.7% 1.56 Yes MISS
% POTSIUNE-P Installs Confirmed bv FOG within CRDD - Resale - Field Wor1< 28-07 MO 24.4% 1::>=<':: nla 28.8% "':'::::':,"", nla 35.9% ;.;." ... nla
% POTSIUNE-P Installs Confirmed bv FOG within CRDD _ Resale _No Field Wor1< 28.QB MO 5.8% nla 6.8% 1': ::1 nla 6.5% :;:::;:::;:;:: nla
% POTSIUNE-P Installs Confirmed bv FOG within CRDD - UNE Combo - Field Wor1< 28.Q9 MO 7.1% ::;:;:;::;:;:., nla 14.3% :;:;:;:;:;:::: nla 17.6% :.:.::; ;.::;, nla
% POTSIUNE-P Installs Confirmed bv-FOG within CRDD - UNE Combo - No Field W 28-10 MO 3.1% ::;'::::;:::" nla 4.5% :;:;:::::::: nla 2.9% ::::;:; ::;::: nla -
% SWBT Missed Due Dates - Field Wor1<-Res. 29-01 H H H MO P 5.4% 6.8% 1.56 Yes 4,1% 8.5% 4.25 Yes 4.8% 7.4% 2.88 Yes HIT
% SWBT Missed Due Dates - Field Wor1<-Bus. 29-02 H H H MO P 1.3% 5.6% 3.27 Yes 2.5% 6.0% 2.63 Yes 2.5% 5.4% 2.1 Yes - HIT
% SWBT Missed Due Dates - No Field Wor1<-Res. 29.Q3 H H H MO P 0.08% 0.29% 4.19 Yes 0.05% 0.39% 5.67 Yes 0.07% 0.36% 5.09 Yes HIT
% SWBT Missed Due Dates - No Field Work-Bus. 29.Q4 H H H MO P 0.56% 0.27% 2.03 No 0.45% 0.31% 0.89 Yes 0.29% 0.43% 0.84 Yes HIT
% SWBT Missed Due Dates - Field Wor1<-UNEs 29-05 H H H MO P 2.4% 6.4% 2.61 Yes 3.0% 7.7% 2.68 Yes 2.4% 6.8% 2.28 Yes HIT
% SWBT Missed Due Dates - No Field Wor1<-UNEs 29.Q6 H H H MO P 0.30% 0.29% 0.10 Yes 0.39% 0.38% 0.06 Yes 0.40% 0.37% 0.29 Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. 3O.Q1 MO P 0.9% 3.2% 3.66 Yes 1.9% 4.3% 3.21 Yes 1,9% 4.0% 2.98 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. 3O.Q2 MO P 0.6% 3.5% 2.70 Yes 1.6% 3.6% 1.92 Yes 1.4% 3.1% 1.61 Yes - HIT
% SWBT Missed Due Dates Due to LOF - UNEs 3O.Q3 MO P 0.4% 3.3% 2.58 Yes 0.9% 4.1% 2.48 Yes 0.0% 3.7% 2.56 Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Da s 3O.Q4 MO P 0.0% 4.8% 0.59 Base<10 0.0% 3.9% 0.78 Yes 0.0% 4.8% 0.87 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 30 Da s 3O.Q5 MO P 0.0% 10.2% 0.48 Base<10 0.0% 117% 0.81 Base<10 0.0% 11.4% 0.72 Base<10 -
% SWBT Missed Due Dates Due to LOF - UNEs > 30 0 s 3O.Q6 MO P 100.0% 6.5% 3.75 Base<10 SO.O% 5.9% 2.62 Base<10 nla 6.4% nla
% SWBT Missed Due Dales Due to LOF - Res. > 90 Da s 3O.Q7 MO P 0.0% 1.0% 0.26 Base<10 0.0% 0.1% 0.15 Yes 0.0% 0.0% 0.00 Yes - HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 90 Da s 3O.Q8 MO P 0,0% 2.0% 0.20 Base<10 0.0% 0.8% 0.20 Base<10 0.0% 1.0% 0.20 Base<10 -
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Davs 3O.Q9 MO P 0.0% 1.3% 0.12 Base<10 0.0% 0.3% 0.08 Base<10 nla 0.2% nla -
Av . Deia Davs due to LOF - Res. 31.01 - - MO P 2.9 10.9 1.05 Base<10 3.9 9.7 2.16 Yes 4.1 10.3 2.43 Yes HIT
Av . Dela Davs due to LOF - Bus. 31-02 MO P 7.5 14.0 0.48 Base<10 11.2 14.4 0.50 Base<10 9.3 12.4 0.44 Base<10 -
Av . Del DaVs due to LOF - UNEs 31.03 MO P 35.0 11.9 1.15 Base<10 20.0 10.9 1.09 Base<10 nla 10.8 nla

v . DeIa D""s for SWBT Caused Missed Due Dates - Res. -Field Work 32.01 M L MO P 4.8 5.5 0.44 Yes 6.5 5.9 0.34 Yes 8.5 6.5 106 Yes HIT
Av . Deia Davs for SWBT Caused Missed Due Dates - Bus.-Field Wor1< 32-02 M L MO P 5.5 7.0 0.14 Base<10 2.5 7.1 0.75 Base<10 13.0 6.9 0.67 Base<10 -
Av . DelavDa s for SWBT Caused Missed Due Dates - Res.-No Field Wor1< 32.03 M L MO P 2.5 8.0 0.59 Base<10 4.8 5.9 0.20 Base<10 8.3 62 0.29 Base<10 -
Av . Del'"' ns s for SWBT Caused Missed Due Dates - Bus.-No Field Wor1< 32.Q4 M L MO P 2.3 27.9 1.22 Base<10 7.8 22.1 049 Base<10 1.5 9.5 0.74 Base<10 -
Av . Delav Da s for SWBT Caused Missed Due Dates - UNEs-Field Work 32.Q5 M L MO P 42.2 5.8 8.30 Base<10 8.6 6.2 0.73 Base<10 1.8 6.6 0.91 Base<10 - -
Av . DelavDa s for SWBT Caused Missed Due Dales - UNEs-No Field Wor1< 32.Q6 M L MO P 9.7 9.5 0.04 Yes 7.4 7.0 0.Q7 Yes 3.2 6.5 0.98 Yes HIT
% Troubie R onr1S 'Mthin 10 Da s of Install. - Res.-N&T Orders-Field Wor1< 35.Q1 H H H MO P 3.4% 4.2% 1.10 Yes 3.8% 4.8% 1.26 Yes 3.1% 4.6% 201 Yes HIT
% Trouble RAnnrls \Mthin 10 Da s of Install. - Bus.-N&T Orders -Field Wor1< 35.Q2 H H H MO P 3.7% 2.8% 0.81 Yes 3.7% 2.8% 0.98 Yes 4.1% 2.8% 1.29 Yes HIT
% Trouble ReoortS'Mthin 10 Da s of Install. - Res.-N&T Orders -No Field Wor1< 35-03 H H H MO P 5.4% 5.4% 0.02 Yes 5.3% 6.9% 3.28 Yes 5.4% 5.9% 1.15 Yes - HIT
% Trouble ReoCirts 'Mthin 10 Da s of Install. - Bus.-N&T Orders -No Field Wor1< 35-04 H H H MO P 0.9% 1.4% 0.85 Yes 0.5% 1.9% 1.97 Yes 0.2% 2.1% 2.74 Yes - HIT
% Trouble Rennrts 'Mthin 10 Da s of Install. - Res..c On:Jers-Fieid Wor1< 35.Q5 H H H MO P 0.0% 3.9% 0.45 Base<10 20.0% 5.8% 1.34 Base<10 0.0% 6.3% 0.58 Base<10 -
% Trouble RAnnrls Within 10 Da s of Install. - Bus..c Onders -Field Work 35.Q6 H H H MO P 11.4% 3.1% 2.71 No 0.0% 3.5% 0.97 Yes 6.3% 3.4% 0.61 Yes HIT
% Trouble Reoorts 'Mthin 10 Da s of Install. - Res..c Onders-No Field Work 35.Q7 H H H MO P 0.6% 1.2% 5.28 Yes 0.6% 1.7% 7.89 Yes 0.6% 1.7% 7.6 Yes HIT
% TrOUble ReriOrts 'Mthin 10 Da s of Install. - Bus..c Orders-No Field Work 35-OB H H H MO P 2.6% 1.5% 2.76 No 29% 1.5% 3.44 No 1.6% 1.4% 0.48 Yes MISS
% Trouble Re IOrts 'Mthin 10 Da s at Install. - UNE-N&T Orders-Field Wor1< 35-09 H H H MO P nla 3.8% nla nla 4.2% nla nla 4.1% nla - - -
% Trouble Rennrts 'Mthin 10 Da s of Install. - UNE-N&T Orders -No Field Wor1< 35-10 H H H MO P nla 4.9% nla nla 6.4% nla nla 5.5% nla - -
% Trouble Reoorts Within 10 Da s of Install. - UNE.c Onders-Field Wor1< 35-11 H H H MO P 6.7% 3.6% 2.48 No 3.4% 4.9% 1.02 Yes 4.7% 5.1% 0.23 Yes - HIT
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SVJ/Flft %Yes- 89% SIflIBTt O/OYes- 92% ··SWBri %Yes- 92% RilsUlt
..~ .. PM .. PtB GlEe - ZNaIue ResUlt CLEC !leMll1l1"'" ZNalue ResUlt CLEe Z-Value ReSUlt '7 93%

% Trouble Reoorts \I\ilthln 10 Davs of Install. - FieldWork 35-12 H H H MO P 1.3% 1.3% 0.43 Yes 2.6% 1.7% 405 No 1.5% 1.7% 101 Yes HIT
% UNE-P TrOUble Renorts On The Comoletion Date 35.1-01 MO 0.8% ..........:.:.; nla 1.5% <.;::: ;:;:;: nla 0.9% .:;:;::::: ::: nla
% No Aooess - Field Work - Res. 36-01 MO P 3,1% 2.6% 0.88 Yes 3.1% 2.5% 1.14 Yes 2.0% 2.0% 0.17 Yes HIT
% No Aooess - Field Work - Bus. 36-02 MO P 13% 2.0% 0.91 Yes 19% 2.1% 0.29 Yes 2.8% 1.7% 1.38 Yes HIT
% No Aooess - Field Work - UNEs 36-03 MO P 0.4% 2.4% 2.08 Yes 13% 2.3% 106 Yes 2.4% 1.9% 0.46 Yes HIT
Trouble R"eOOrtRate - Res. 37-01 H MO P 2.2% 2.5% 4.32 Yes 2.6% 3.2% 7.61 Yes 2.5% 3.2% 8.35 Yes HIT
Trouble RAnnrt Rate - Bus. 37-02 H MO P 0.8% 1.1% 650 Yes 0.9% 1.3% 8.82 Yes 1.0% 1.2% 6.09 Yes HIT
Trouble Reoort Rate - UNE Loonand Port Combinations 37-03 H MO P 13% 2.2% 14.59 Yes 1.5% 2.8% 18.05 Yes 1.5% 2.8% 19.13 Yes HIT
Trouble Reoort Rate Net of Install. & Re.-.t Rots. - Res. 37.1-01 H H MO P 15% 2.1% 7.78 Yes 1.8% 2.6% 9.67 Yes 1.8% 2.7% 10.58 Yes HIT
Trouble RAOOrtRate Net of Install. & Reoeat Rots. - Bus. 37.1-02 H H MO P 0.7% 0.9% 6.33 Yes 07% 1.1% 823 Yes 0.8% 1.0% 505 Yes HIT
Trouble RAnnrt Rate Net of Install. & Receat ROts. - UNE LOOD and Port Comb. 37.1-03 H H MO P 10% 18% 13.05 Yes 1.2% 2.3% 16.51 Yes 1.2% 2.3% 17.10 Yes HIT
% Missed R Ir - Res.-Disoatch 36-01 H H H MO P 2.9% 3.7% 1.55 Yes 19% 5.3% 5.59 Yes 2.2% 5.2% 4.71 Yes HIT
% Missed R Ir - Bus.-DiSNOtch 38-02 H H H MO P 88% 9.0% 0.21 Yes 7.4% 12.5% 4.00 Yes 7.1% 12.6% 4.43 Yes HIT
% Missed R ·r - Res.-No DiSDalch 38-03 H H H MO P 4.5% 0.7% 3.08 No 1.4% 0.5% 1.03 Yes 0.0% 0.5% 0.48 Yes HIT
% Missed Re Ir - Bus.-No DisoatCh 38-Q4 H H H MO P 0.0% 1.3% 0.61 Yes 4.5% 2.2% 0.76 Yes 6.7% 15% 2.20 No HIT
% Missed R Ir - UNEs - Dis""lch 38-05 H H H MO P 6.7% 4.4% 3.27 No 3.4% 6.1% 3.76 Yes 4.8% 6.1% 1.75 Yes HIT
% Missed R ·r - UNEs - No Disoatch 38-Q6 H H H MO P 2.0% 0.7% 1.04 Yes 0.0% 0.6% 0.61 Yes 1.8% 05% 1.29 Yes HIT
Recei to Clear Duralion - Res.-Affectino Service-Disoalch 39-01 H H H MO P 16.5 25.1 2.78 Yes 16.4 35.8 7.36 Yes 16.5 36.5 5.55 Yes HIT
Recei to Clear Duration - Bus -Affectlno Servlce-Disnatch 39-02 H H H MO P 11.7 10.6 0.70 Yes 12.6 13.1 0.25 Yes 12.0 14.9 1.38 Yes HIT
Recei to Clear Duration - Res. -Affectl Service-No Discatch 39-03 H H H MO P 55 7.2 0.11 Yes 3.8 6.9 0.66 Yes 2.4 5.7 0.34 Base<10 - HIT
Racei 110 Clear Duration - Bus.-Affectino Service-No Disoatch 39-04 H H H MO P 8.6 5.4 0.49 Yes 2.7 5.0 0.24 Base<10 11.7 8.6 0.08 Yes HIT
Recei to Clear Duration - Res.-Out of Servlce-Disoatch 39-05 H H H MO P 10.0 13.9 7.44 Yes 13.9 18.9 8.30 Yes 123 17.9 9.19 Yes HIT
Recei to Clear Duralion - Bus.-Out of Servlce-Disoatch 39-06 H H H MO P 8.4 8.8 046 Yes 9.4 9.9 0.69 Yes 9.4 10.9 1.02 Yes HIT
Recei I to Clear Duration - Res. -Out of Service-No DisDatch 39-07 H H H MO P 3.9 4.1 0.17 Yes 9.3 6.3 171 No 3.6 4.9 0.83 Yes HIT
Recei to Clear Duration - Bus.-Out of Service-No Disoatch 39-Q8 H H H MO P 3.0 31 0.04 Base<10 5.3 4.2 0.26 Yes 6.0 3.4 1.34 Yes HIT
Racel t to Clear Duration - UNEs-Affectlno Service-Dis""tch 39-09 H H H MO P 13.9 23.5 379 Yes 136 33.3 9.63 Yes 13.9 34.3 7.76 Yes HIT
Recei 10 Clear Duration - UNEs-Affectino Service-No Disoatch 39-10 H H H MO P 2.0 7.1 0.38 Yes 5.8 6.8 0.15 Yes 28 5.8 0.24 Yes HIT
Recei t 10 Clear Duration - UNEs-Out of Service-Disoatch 39-11 H H H MO P 11.5 13.2 2.38 Yes 14.4 17.7 4.60 Yes 14.4 17.0 3.26 Yes HIT
Racel I to Clear Duration - UNEs-Out of Service-No Discatch 39-12 H H H MO P 2.3 4.1 1.17 Yes 7.2 6.2 0.61 Yes 7.0 4.8 1.51 Yes HIT
% Out of Service Less than 24 Hours - Res. 40-01 M MO P 97.3% 94.4% 3.73 Yes 92.8% 83.9% 7.71 Yes 95.8% 88.2% 7.52 Yes HIT
% Out of Service Less than 24 Hours - Bus. 40-02 M MO P 98.1% 96.7% 1.67 Yes 96.7% 94.6% 217 Yes 97.0% 95.4% 1.78 Yes HIT
% Out of Service Less Ihan 24 Hours - UNEs 40-03 M MO P 94.8% 94.7% 0.10 Yes 92.6% 85.2% 553 Yes 91.1% 89.0% 1.78 Yes HIT
% Reoeal ReOOi1S- Res. 41-01 H H H MO P 5.8% 9.7% 3.94 Yes 5.8% 10.5% 4.83 Yes 4.8% 10.6% 5.73 Yes HIT
% R9DAiifReoort. - Bus. 41-02 H H H MO P 8.8% 7.2% 1.39 Yes 9.2% 9.2% 0.02 Yes 8.2% 8.7% 0.35 Yes HIT
% RenAat Rennr s - UNEs 41-03 H H H MO P 8.4% 9.4% 0.90 Yes 9.8% 10.3% 0.52 Yes 10.3% 10.4% 0.13 Yes HIT
Av . Install. Interval - VGPL 43-01 H H H MO P 6.9 10.9 304 Yes 6.6 8.4 3.54 Yes 5.1 10.0 2.63 Yes HIT
Av . Install. Interval - DSL 43-02 H H H MO P nla nla nla nla nla nla nla nla nla
Av . Install. Interval- DDS 43-03 H H H MO P nla nla nla nla 18.0 nla nla 4.3 nla
Av . Install. Interval - OS1 43-04 H H H MO P nla 6.3 nla nla 6.8 nla nla 7.9 nla
IAv . Install. Interval - OS3 43-05 H H H MO P nla nla nla nla nla nla nla 1.0 nla
IAv . Install. Interval - ISDNtBRI 43-06 H H H MO P 5.7 9.0 1.83 Yes 4.3 7.4 2.09 Yes 4.5 5.5 1.39 Yes HIT
Av . Install. Interval - ISDNlPRI 43-07 H H H MO P 7.5 1127 1.60 Base<10 18.0 19.6 0.63 Yes 10.7 19.5 5.14 Yes HIT
Av . Install. Inlerval-ISDNICombo 43-Q8 H H H MO P nla 9.0 nla nla 7.4 nla nla 5.5 nla
% Installations Cc iiiiiid\I\ilthln 20 Da s-VGPL 44-01 - MO P 87.6% 66.3% 5.88 Yes 94.6% 75.8% 7.08 Yes 96.5% 96.3% 0.09 Yes HIT
% Installations Co eled \I\ilthin 20 Da s-OSL 44-02 - MO P nla nla nla nla nla nla nla nla nla
% Installations eted 'Mthin 20 Da s-DDS 44-03 MO P nla nla nla nla 0.0% nla nla 100.0% nla -
% Installations eted \I\ilthin 20 Da s-DS1 44-04 MO P nla 91.7% nla nla 75.0% nla nla 100.0% nla -
% Installations eted \I\ilthln 20 Da s- DS3 44-05 MO P nla nla nla nla nla nla nla 100.0% nla
% Installations eted \I\ilthin 20 0. s -ISDNtBRI 44-06 - MO P 89.4% 82.9% 1.13 Yes 87.8% 85.1% 0.50 Yes 93.4% 96.1% 0.98 Yes HIT
% Installations eled 'Mthin 20 Da s -ISDNlPRI 44-07 MO P 99.0% 53.8% 8.84 Yes 51.0% 96.2% 15.74 No 100.0% 83.5% 4.30 Yes HIT
% Installations eted Within 20 Da s - ISDNlCombo 44-Q8 MO P nla 82.9% nla nla 85.1% nla nla 96.1% nla -
% SWBT caused Missed Due Dates - VGPL 45-C1 H H H MO P 0.5% 4.7% 2.63 Yes 0.0% 0.6% 1.37 Yes 2.8% 1.4% 158 Yes HIT
% SWBT Caused Missed Due Dates - DSL 45-C2 H H H MO P nla 3.5% nla nla 4.6% nla nla 09% nla
% SWBT caused Missed Due Dates - DDS 45-C3 H H H MO P nla nla nla - nla 0.0% nla nla 20.0% nla
% SWBT caused Missed Due Dates - OS1 4S-Q4 H H H MO P nla 0.0% nla nla 9.1% nla nla 0.0% nla
% SWBT caused Missed Due Dates - DS3 45-C5 H H H MO P nla nla nla nla 0.0% nla nla nla nla - -
% SWBT caused Missed Due Dates - ISDNlBRI 45-06 H H H MO P 3.6% 22.7% 3.36 Yes 11.3% 23.3% 2.03 Yes 7.2% 11.8% 1.13 Yes HIT
% SWBT caused Missed Due Dates - ISDNlPRI 45-07 H H H MO P 0.7% 0.4% 0.57 Yes 0.0% 0.9% 0.92 Yes 0.0% 0.0% 0.15 Yes HIT
% SWBT caused Missed Due Dates - ISDNICombo 4S-Q8 H H H MO P nla 22.7% nla nla 23.3% nla nla 11.8% nla
% Trouble Reoorts within 30 Da s-VGPL 46-01 H H H MO P 0.0% 1.0% 1.33 Yes 0.0% 1.0% 1.70 Yes 0.0% 1.0% 1.47 Yes HIT
% Trouble Reoorts within 30 Da s-DSL 46-02 H H H MO P nla 1.3% nla nla 2.1% nla nla 1.8% nla - -
% Trouble Reoorts within 30 Da s-DDS 46-C3 H H H MO P nla nla nla nla 50.0% nla nla 0.0% nla - -
% Trouble RAnnrts within 30 Da s- DS1 46-Q4 H H H MO P nla 0.0% nla nla 0.0% nla nla 5.9% nla - -
% Trouble R""""s within 30 Da s-DS3 46-05 H H H MO P nla nla nla nla 0.0% nla nla nla nla - -
% Trouble Reoorts within 30 Oil s-ISDNlBRI 46-Q6 H H H MO P 3.6% 6.4% 0.84 Yes 0.0% 5.1% 1.88 Yes 2.9% 61% 1.08 Yes HIT
% Trouble ReDOi1Swrthin 30 Da s -ISDNlPRI 46-07 H H H MO P 0.0% 0.1% 0.27 Yes 0.0% 0.1% 0.26 Yes 2.1% 0.1% 3.09 No HIT
% Trouble Reoorts within 30 Da s - ISDNICombo 46-Q8 H H H MO P nla 6.4% nla nla 5.1% nla nla 6.1% nla -
% Missed Due Dates Due to LOF - VGPL 47-01 - MO P 0.0% 1.0% 1.33 Yes 0.0% 0.4% 1.14 Yes 0.0"10 0.0% 0.00 Yes HIT
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% Missed Due Dates Due to
% Missed Due Dates Due toLOF - DDS I 47-03 I I I I MO I P I nla I nla I nla I I nla I 00% I nla 1 I nla I 0.0% I nla
% MissedDue Dates Due 10 lOF ,DS1 I 47-04 I I I I MO I P I nla I 0.0% I nla I I nla I 00% I nla I I nla I 0.0% I nla
% Missed Due Dlites Due to lOF - DS3 I 47-05 I I I I MO I P I nla I nla I nla I I nla I 0.0% I nla I I nla I nla I nla
% Misse<l"Due Datesl5Uil toLOF=TSbNIBRI 0.58
% Missed Due Dates Due to lOF ' ISDNlPRI 0.00

Yes
Yes

HIT
HIT

% Missed Due Dates DUe to lOF - ISDNICoI1ibO I 47-os I I I I MO I P I nla I 2.4% I nla I I nla I 0.8% I nla I I nla I 0.5% I nla
% Missed Due Dates Due to LOF'; '30 Davs, VGPl I 47-09 I I I I MO I P I nla I 0.0% I nla I I nla 1 0.0% I nla I I nla I nla I nla
% Misse<:t"Due Dates Due to lOF > 30 Da s' DSl nla
% Missed Due Dates Due to lOF > 30 Davs ' DDS nla
% Missed Due Dates Due to lOF > 30 Davs - DS1 I 47,12 I I I I MO I P I nla I nla I nla I I nia I nla I nla I I nla I nla I nla
% MiSSed1Jlie Dates DuetoIO!,'>3OTIaS:OS3 nla
% Missed Due Dates Due to lOF > 30 Davs - ISDNlBRI nla
% Missed Due Dates DuetoTOF > 30 Davs -ISONIPRI I 47-15 I I I I MO I P I nla I nla I nla I I nla I nla I nla I I nla I nla I nla
%MiSSedDueDatesDUeto[OF>30bilvs,iSDNIComtiO'l 47-16 I I I I MO I P I nla I 0.0% I nla I I nla I 0.0% I nla I I nla I 0.0% I nla
% MissedLlUe Dates Due to lO!' > 90 bil--.-:\IGPl--- nla
% Missed Due Dates Due to lOF > 90 Days - DSl nla
% MiSSed Due Dates Dtwto lOF ,; 90 Davs - DDS I 47-19 I I I I MO I P I nla I nla I nla I I nla I ntil"-~ nla T I nla I nla I nla
% Misslid DueDates Due toLOF > 00 Davs - DS1 I 47-20 I I I - I MO I P I nla I nla I nla I I nla I nla 1 nla I I nla I nla I nla
% MisslidDueDates oueTol:OF > 90 Oa----.::os3 nla
% Missed Due Dates Due to lOF > 90 Davs - ISDNlBRI nla
% Missed Due Dates Due to lOF > 90 Days -ISDNIPRI I 47-23 I I I, I MO I P I nla I nla I nla I I nla I nla 1 nla T I nla I nla I nla
% MissedDue Dates Due to lOF > 90bavs -ISbNlComl:Xl I 47-24 I I I I MO I P I nla I 0.0% I nla -1 I nla I 0.0% I nla I I nla I 0.0% I nla
Av . Dela Da s Due to lDF:VGP[ nla
Ava. Delav Davs Due to lOF - DSl nla
lAva. DelavDavs Due ta [OF - DDS I 48-03 I I I I MO I P I nla I nla I nla I I nla I nla I nla I I nla I nla I ilia
lAva. Delav Davs DUe ta lOF - DS1 I 48-04 I I I, I MO I P I nla I nla I nla I I nla I nla 1 nla I ' I nla I nla I nla

nla
nla

lAva Delay Davs due to lOF -ISDNlPRI I 48-07 I I I I MO I P I nla I nla I nla I I nla I nla I nla I I nla I nla I nla
'Ava. Delavbays due to lOF ' ISDNICambo I 48-Q8 I I I I MO I P I nla I 5.9 I nla I I nla I 4.3 I nla I I nla I 4.5 I nla
Ava. Delav Davs farSWBT Caused Missed Due Dates - VGPl I 49-01 I M I I l I MO I P I 5.0 I 33 I 0.47 I Base<10 I nla I 7.7 I nla I I 30 I 3.8 I 1022 Base<10
lAva. Delav Davs far SVv'BT Caused Missed Due Dates, DSl - I 49-02 I M I I l I MO I P I nla I 3.1 I nla' r I nla' I 2.1 I nla I I nla I 4.1 I nla
lAva. Delav bays far SWBT CausedMissedbue Dates- DDS I 49-03 I M I I l I MO I P I nla I nla I nla I I nla I nla I nla I I nla I 28.0 I nla
lAva. Delav Davs far SWBT Caused Missed Du,'-Dates - DS1 I 49-04 I M I I l I MO I P I nla I nla I nla I -. nla I 17.0 Inla I I nla I nla I nla

nla
1007 Base<10

'Av . Dela Da s far SWBT Caused Missed Due Dates - ISDNlPRI nla
Ava. Delav Davs far SWBT Caused Missed Due Dates, ISDNICombo nla
Mean Timeta ReStare - VGPl - Dis ch '1.18
Mean Time to Restare - DSl - DiSDalch nla

Base<10 HIT

Mean Time to Restare - DDS -D1sDalch I 52-03 I H I H I H I MO I P I nla I 6.2 I nla I I nla I 2.0 1 nla I I nla I 3.2 I nla
Mean Time to Restare - DS1 -Dlsoatch I 52-04 I H I H I H I MO I P I 0.3 I 2.8 I 10.89) I Base<10 I nla I 2.3 I nla I I nla I 3.5 I nla
Mean Tiniefo Restore -'D83 - Dis ch
Mean TIme to Restare - ISDNlBRI - DiSDalch Yes HiT
Mean'fimeTo Restare -ISDNJPRI - Disoaicfi I 52-07 I H I H I H I MO I P I nla I 29 I nla r I nla I 3.4 I rila I I 0.5 I 2.6 I (0.98 Base<10
Mean Timelo Restore - ISDNICaiilba----=DiSch nla
Mean Time ta Restare - VGPl - No Disoatch nla
MeanTimetaRestare-'oot-NoDisoatch I 52-10 I H I H I H I MO I P I nla I 104.6 I nla 11 nla I 1.9 I nla I I nla I 3.4 I nla
MeanTime-ta Restare - bDS - NODIs tcfi nla
Mean Time to Restare - DS1 - No Disoatch nla
Mean Timeto Restare - 083 - No DisDalcfi I 52-13 I H I H I H I MO I P I nla I 1.6 I nla 1"1' nla I nla I nla I I nla I nla I nla
Meanfiiiie10 Restare -'ISDNlBRI - No Dis tch nla
Mean Time to Restare - ISDNIPRI - No DiSDalch nla
MeanTImetoREistare-ISDNIComoo-NoDisoatch I 52-16 I H I H I H I MO I P I nla I 1.2 I nla I I nla I 1.2 I nla I I nla I 1.1 I nla
0/0 Reoeat Reports - VGP[ I 53-01 I H I H I H I MO I P I 0.0% I 11.8% I (1.16) I Yes I 6.7% I 13.3% I (0.75) I Yes I 22.2% I 10.6% I 1.12 Base<10 HIT

nla
nla

% Reoeat Reports - DS1 I 53-04 I H I H I H I MO I P I 0.0% I 9.1% I 10.321 I Base<10 I nla I 15.8% I nla I I nla I 143% I nla
% Reoeat Reports - DS3 I 53-05 I H I H I H I MO I P I nla I 00% I nla I I nla I nla I nla I I nla I nla I nla

HIT

HIT

HIT

Yes

Yes
Base<10 .-

Base<10
Base<10

%ReoeatReports-ISDNICofT'bo I 53-08 I H I H I H I MO I P I nla I 15.7% I nia I I nla "14.0% I nlal I nla I 12.7% I nla

Failure F - DSl ----------t~54-0~2HH'--f--=-+-i'-+~<+...;"..+....:::~'--t_~if-+.....>::::7.::.J-+---'=___it_=::i:~+~~_+-__'_';;:i?'-+_---"=-_t-=:5::'--t-*:;i'ii--t--

Failure Freauencv - DDS 54-03
Failure F uen - DS1 0.46
Failure Froouencv - DS3 nla

Failure Fneauencv - VGPl I 54-01 I l I I l I MO I P I 0.2% I 0.4% I 13.01) I Yes I 0.2% I 0.4% I (1.95) I Yes I 0.2% I 0.4% I 12.60
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L I - I LIMO

Tier 11Tier 21 Tiet31 Area
L I - I LIMO
~

May-01

HIT

HIT

HIT

HIT

HIT

HIT

HIT
HIT

MISS

93%
HiT

Overall
Result

~

~

~

IY

IY

~
~

~

IY

IY

IY

IY
IY

IY

IY
IY

Yes

Yes IY

ves

ves

~

IY
IY

IY

Yes

IY
~
IY

Yes

Yes
ves

~
IY

IY

Yes IY

92%

Result Iz

Base<10

Base<10 IY

BaSe<lo-¥v

Yes ~
Base<10 Y

Base<10

Base<10 ~

nJa

nJa

nla

nla

nla

nla

nla
nla

nla

nla

nla

nla

nla

nla

nla
nla

nla

nla

nla

nla
nla

nla

nla

nla

nla
'iVa

nla
'iVa

nla
'iVa

5.00
nla

0.41

5.00
5.00

5.00

nla
2.00

3.86
""iTa"

0.60
1.55

0.23s:oo

0.20

0.093.0

3.0

30

30

30

5.0

5.0

nla
5.0 I nla

3.0

70

7.0

3.0
70

5.0 ~
~

10.0 I 11.67

70
10.0

49 I (20.91

50 I nla

10_0.l~
5:"OT([39

5.0 I nla

70 I n/~

~

10.0

nla I nla

10.0

10.0 I nla

30 I nI~

~

10.0
3:0

3.2%

26.0 L~
"'5.O"IIiiil

1.2%
0.0%

95.0%

95.0%
95.0%

95.0%

95.0%
95.0%

95.00/0
95.0%

95.0%

95.0%
95.0%

95.0%

95.0%
95.0%

95.0%

95.0%
9s]%

95.0%
95.1i%

SVVE;ff I % ves ­

Z-Value

-,.;"':.;.;.;

:::,; ::~:; :;::

;:':::;:;:;:;:::

:::-:::::::>

.nla~ I:;:::::::::::: nla - Y -
::;:;:;:;':':: nla - Y
:::::::::::::: nla

1:,::::::::':::1

nla

nla

2.8
20

nJa

nla

nla

nla

nla

nla
nla

nla
T:O

nla

nla
nla

5.1
iiiii
nla

nla
nla

nla

nla

nla
nla

3.2

nla

nla

nla
nla

nla
nla
nla

nla
46

nJa
nla
nla

3.1%

nJa
'iVa

nJa
nla

nJa

nla
nla

nla

3.3

nla
nla

nla

8.3

3.1

nla
nla

nla

3.5

3.7%
0.1%

95.4%

17.4%

CLEC

98.9%
"""'iiia

100.0%
100.0%

100.0%

100.0%
Iiiil

ves

No

ves

ves
ves

Yes
ves

Yes

ves

92%

Result

Base<10

Base<10

Base<10

Base<10

Base<10

ves
Base<10

nla
nla

nla
nla

nla

nla

nJa

nla

nla
nla
nla

nla

nla

nJa

nJa

nJa

nla
nla

nla
nla

nla

nla
nla

nJa

nla

nla

nla
nla

nJa
nJa

nla

nla

nla
nJa

nla
nla
'iVa

nla

nla
nJa

nJa

nla

nla
nla
nla

5.00

nla

nJa

nla

1.30
nla

5.00

5.00
""iTa"

4.2

nla
0.21
15

3.16

0.06

1.29
1.03

0.11

nla
0.00

0.01
2.00

14.49

Z-Value

50

5.1

5.0

4.9
nla

3.0
7.0

3.0

7.0

3.0

3.0

5.0

3.0

7.0

3.0

3.0

5.0

3.0
77i

5.0
10.0

10.0

Jun-01

70
10.0

10.0
5.0

10.0

10.0

nla
5.0
1M

10.0

7.0
10.0

10.0
3:0

2.8%

2.8%
0.0%

'<:::>'

SVVE;f1 1 % ves -

3.7

nla
nla
nla

8.4

nla

nla
nla

nJa
4.8

nla

nla
nla

nJa
nla
nla

nJa

nla
nla

3.1

nla
nla

nla
nJa

nla

nla I 95.0%

nla

nla I 95.0%
nla 95.0%

nla I 95.00/0

nla I 95.0%
nla 95.0%

nla

2.9

nJa
nJa

nla I 95.0%

nla

nla I 95.0%

3.7 1::::::::::::::1
~: !:;:;:;:;;;;;J

3.6

~: I~:~:~;~:<:·

nla I 95.00/0

nla
3.0

nla I 95.0%
nJa 95.0%

nJa

nla r::::::::::··

'iVa

nla

3.0
51i

3.3% I::::,:.;',',,·

91.8% I 95.0%

96.3% I 95.0%
nla 95.0%

99.3% I 95.0%
20.0% I::::::::;;:::.

2.0%
0.0%

100.0% I 95.0%
nla 95.0%

100.0% I 95.0%

100.0% I 95.0%

Cll'C

No

ves

No

Yes

Yes

Yes
Yes

Yes
Yes

Yes

Yes

89%

Result

Base<10

Base<10

Base<10

nla

nla

nla
nla

nla
nla
'iVa

nJa
nla

nla
nla

nla

nla
nla
nla

nla
nla

1.8

nla

nla
nla

nJa
nla

nla

nla
nla

nla
nla

nJa

nla

nla
nla

nla

5.00·

nla

1.08
'iVa

nla

nla
nla

5.00·

nJa
nJa

nla
nla

5.00

nla

nla
nla

nJa

nla
nla

nla

nJa
nla

nJa

5.00

nla

1.6·

nla
0.28

1.08
0.94

0.70
""iTa"

0.25

1.21

0.00

Z-Value

3.0

7.0

50

3.0

5.0
3.0

3.0

3.0

7.0

3.0

3.0
70

7.0
10.0

10.0
3:0

10.0

10.0

nla
5.0
10.0

3.0
7.0

95.00/0
95.0%

52

10.0

95.00/0
95.0%

nla
5.0
10.0

95.0%

5.0

95.0%
95.0%

7.0
10.0

95.0%
95.0%

10.0
5.0

95.0%

;:;:;

5.0

4.9

95.0%

10.0

95.0%

95.00/0

95.00/0
95.1i%

95.0%
95.0%

95.00/0
95.1i%

2.8%

2.8%
0.0%

:::::;:;/1

Sl/IIfITl I % ves -

:-: ::::::;:::

:::::::;:::::::1

I.,:::.: :::::::

=-
nla
nJa

3.4

nla

nla
nla

nla
nla

3.5
8.0
nJa

nla
4.7
8.3

nla

nJa
nla

nla
nla

nJa
nla
nla

nla

nla
nla
5.1

nla

nJa
nla

nla
nla
nla
nla

nJa
nJa

nla
nla

nla

nla

nla
nla

nla

nla

nla

nla

nla
nla

4.2

nla

3.0

nJa

nla

nJa
nJa

2.3

nla
3.3

nla

nJa

8.9%
8.3%

90.0%

96.1%

2.2%
0.0%

100.0%
100.0%

100.0%

CLEC

B
B

B

B

B

B

B

B

P

B
B

B
B

B
B

B

B

B
B

B
B

P

B
B

B

B
B
B

B
B

B

B
B

B

B
B

B
B

B

B
B

B

P

B

B
B

B

B
B

B

B

B
B

B

P
P

B
B

B
B

PIB

MO

MO
MO

MO

MO
MO

MO
MO
MO

MO

MO

MO
MO

MO
MO
MO

MO
MO

MO
MO

MO

1.10

MO
;;;0

MO
MO
MO

MO
MO

MO
MO

MO

MO

MO
MO

MO

MO
MO

MO
MO

MO
MO

MO
MO

MO

MO
MO

MO
MO

MO

MO

MO

MO

MO

MO

MO
;;;0

MO
;;;0

MO
;;;0

• MO
MO

MO
. ;;;0

M

M

M
M

M
M

M

M
M

M
M

M
M

M

M
M

M

M
M

H

H
H
HH

H

H
H

H

H
H
H

55-02.3
55-03.1

55-04.2

55-09.1
55-09.2

55-08.2

55-06.1

55-04.3
55-05.1

55-11.3

55-02.1

55-07.3
~

55.1-01
"5'51:Q2

55-08.3

55-03.2

56-08.2

55-07.2
55-07.1

55-10.2
55-10.3

55-03.3

55.1-03

56.Q7.3
56-08.1

55-02.2

55-11.1
55-11.2

55-10.1

56-05.1
5&ii6l

55-04.1

55.1-04

56.Q1.3

56-041

PM

55-01.2
55-013

55.1-05
55.1-06
55.1-07

56.Q7.1
56=67.2

55-01.1

56.Q1.2

54-08

55.1-08
55.1-09
55.1-10

56-02.3

54-06
54-07

56-02.2

56-03.3

56-04.2
56-04.3

56.Q3.1
56-03.2

55.3-02

56-02.1

55.3-01

56.Q1.1

55.2-01.1
55.2-01.2
55.2-01.3

55.2-02.2
55.2-02.3

55.2-02.1

Avg. Install. Interval- 8.0 dlIToop (1-10 Loops
Ava. Install. Interval- 8.0dB Loop 111-20 Loops

%xDSL-Cao Loop Ord Reo Rem Of Load Coils alo RPlrs lOver 17500 It
% xOSL-Cao Loop Ord Rea Rem Of Load Coils ala RPlrs lBetween 12000-17500 ft

Avg. Instauatron Interval lor Loop withTNP-FOT (11-20 Loops
Ava. Installation Interval for Loop with LNP - FDT (Over 20 Loops

Ava. Installation Interval lor Loop with LNP - FDT (1-10 Loops

Ava. Install. Interval - BRI Loco lOver 20 Locos)

Version 1.7

% Installed Within 3 Davs - 8.0 dB Loco (1-10 Locos

lAva. Install. Interval- 5.0 dB Loco 11-10 Looos

%Installed Within 3 Davs :S.O dB Loco (1-10 Loops

Failur","Freouencv -ISONICombo

AVg. Install. Interval - DS31ledIcateacircuit (Over 20 Circuits
Ava. Install. Interval - ISDN-PRI (1-20 Locos

Failure Freouencv -ISDNfPRI

IAVg. Instiill. Interval- 5.0 dBToop (11=20 LoopS)
Ava. Install. Interval - 5.0 dB Looo lOver 20 Locos

lAva. Install. Interval - DS3 Dedicated Circuit 111-20 Circuits

% Installed Within 7 Davs - 5.0 dB Loop 111-20 Loops)

Ava. Installation Interval - OSL - No Line Sharing - Conditionina Reouired

lAva. Install. Interval- BRI Looo 11-10 Loom

% Installed Within 10 Davs-S.O dB Loop lOVer 20 Loops

Av . Installation Imerval - Broadband DSL - Line Shari - Conditioni R uired
Av . Installation Interval - Voice Over Dala - No Line Shari - No Conditionl
Ava. Installation Interval- Voice Over Data - No Line Sharina - Canditionina Reouired

% Installed Within 7 Davs - 8.0 dB Looo (11-20 Loops

Av . Install. Interval- OS1 Dedicated Circuit 11-20 Circuits
Ava. Install. Interval- DSI Dedicated Circuit lOver 20 Circuits

Ava. Install. Interval- DS1 oedicated Circuit 11-10 Circuits

% Installed Within 3 Days - BRI Loop (1-10 Loops
% Installed WIthin 7 Davs - BRI Loop (11-20 Locos

Ava. Install. Interval - 80 dB Looo lOver 20 Loops

Ava. Install. Interval- BRI Loop 111-20 Locos

Failure Freouenev -lsnN/RRI

lAva. Install. Interval - Analoa Trunk"Port IAiI Orders

% Installed Within 10 Davs· BRI Loop (Over 20 Loops

Ava. Install. Interval - ISDN-PRI lOver 20 Loops

% Installed Wlthin:3 Davs - DS1 Looo (1-10 Looos

Ava. Installation Interval- DSL - Line Sharina - No Conditionina

Ava. Install. Interval- Dark Fiber 11-10 L'

Avg. Install. Interval - DS1 Loop (Over 20 Loops
Ava. Install. Interval - Analoo Line Port IAiI Orders

% Installed 1Nilhm7 Days - DS1 Loop (1T-2OIOOpS)
% Installed Within 10 Davs - DS1 Loop (Over 20 Loops

% Installed Within 10 Davs - 8.0 dB Loop (Over 20 Loops

Ava. Install. Interval- DS1 Loco 111-20[000s
Ava. Install. Interval- DS1 Loco 11-10 Locos

DescriPtion

% Installed Within 2 Days - Analog L1ri,'-PoiflAlfOrders
% Installed Within 2 Davs - Analoo Trunk Port IAiI Orders

Ava. Installation Interval- DSL - Line Shanng - Canditionina Reouired
Av . Installation Interval - Broadband DSL - No Line Shari - No Conditioni
Ava. Installation Interval - Broadband DSL - No Line Sharing - Conditioning Reouired

% Installed Within 5 Davs - DS3 Dedicated Circuit (11-20 Circuits

% Installed Within :n5a¥s-=D$il.Jedicated Cir'CUit (1-10CIrCUits
% Installed Within 5 Davs - DS1 Dedicated Circuit 111-20 Circuits

!Ava. Install. Interval - DS3 Dedicated Circuit 11-10 Circuits

% Installed Onrime= OS1 Dedicated Ciii:UiflOViii'2OCircuits
% Installed Within 3 Davs - DS3 Dedicated Circuit (1-10 Circuits

lAva. Installation Interval - Broadband OSL- Line Sharina - No Canditionina

IAvg. INP Install. Interval (Over 20 numbers per Order __. __
lAva. Installation Interval - OSL - No Line Sharing - No Canditioninc

IAVg Install. Interval- Dark Fibiii' (11-26Ioops)
Ava. Install. Interval - Dark Fiber lOver 20 Loops
IAVg. INP Install. Interval (1-10 Numbers per Order·
Ava. INP Install. Interval 111-20 Numbers oar Order

IAVg. Installation Interval lor Loop with LNP:.eRe (1-1OIOOps
Avg. Installation Interval lor Loop with LNP - CHC (11-20 Loops

,va. Installation Interval for Loco with LNP - CHC lOver 20 Locos

CONFIDENTIAL
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Version 1.7 .....,~ y.()1 ..I\1R.()1 ••·..11.l1.()1 Ovattlll

~! %Yes- 69% •• §~Tr %Yes- 92% <~W!'!,.r O/OYes- 92% Result
.tles<:iibtiOn PM PIB ClEC <Z4V~ Rll$OJt ·CLEC Z"VlI1lle ResUlt .CLEC ZN~ .R$suIt iZ 93%

% Installed an lime - DS3 Dedicated Circuit 56-08.3 M MO B nla 950% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Da s -ISDN-PRI 1-20 L OIlS ~.1 M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Da s - ISDN-PRI Over 20 Loops) ~.2 M MO B nla 95.0% nla nla 950% nla nla 95.0% nla
% Installed Within 5 Davs - Dark Fiber 1-10 Circuits 56-10.1 - M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 7 uavs - Dark Fiber 11-20 Circuits 56-102 M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within 10 De s - Dark Fiber Oyer 20 Circuits 56-10.3 M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within 3 Da s - INP 1-10 Numbers 56-11.1 M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 7 Days - INP 11-20 Numbers 56-112 M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within 10 Da s - INP Over 20 Numbers 56-11.3 M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Da s - DSL - No Line Sharin< - Non Conditioned 56-12.01 M MO B 98.6% 95.0% -3.6 Yes 99.5% 95.0% -4.5 Yes 99.4% 95.0% -4.4 Yes Y HIT
% Installed Within 10 Da s - DSL - No Line Sharing - Condi_ 56-12.02 M MO B 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Yes Y HIT
% Installed Within 5 Da s - Broadband OSL - No Line Sharina - Non Conditioned 56-13.Q1 M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Da s - Broadband OSL - No Line Sharing - Conditioned 56-13.02 M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD - DSL - Line Sharina 56-14.01 M MO P 91.7% 96.4% 1.91 No 90.5% 95.3% 1.69 No 96.4% 99.0% 1.55 Yes Y MISS
% Installed Within CDDD - Broadband DSL - Line Shari 56-15.01 M MO P nla 93.6% nla nla 94.0% nla nla 96.0% nla Y
% Installed Within 5 DayS - Voice Over Data - No Line Sharina - Non Conditioned 56-16.01 M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 DayS - Voice Over Data - No Line Sharing - Conditioned 56-16.02 M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD for LNP with L - CHClFDT 1-10 LooPS 56.1~1.1 H H M MO B 99.8% 95.0% 4.77 Yes 98.5% 95.0% 3.48 Yes 98.4% 95.0% 3.40 Yes Y HIT
% Installed Within CDDD for LNP with L - CHClFDT 11-20 L lOllS 56.1~12 H H M MO B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 Y
% Installed Within CDDD for LNP with L - CHClFDT Over 20 LooPS 56.1~1.3 H H M MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Instalied Within CDDD for LNP with L -CHC 1-10 LooP 56.1~.1 MO B 99.5% 95.0% nla 99.0% 95.0% nla 99.1% 95.0% nla
% Installed Within CDDD for LNP with L -CHC 11-20 Lac s 56.1~2 MO B 100.0% 95.0% nla 100.0% 95.0% nla 100.0% 95.0% nla
% Installed Within CDOD for LNP with L -CHC Over 20 L OIlS 56.1~2.3 MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% installed Within CDDD for LNP with L -FDT 1-10 LooP 56.1~3.1 MO B 100.0% 95.0% nla 98.3% 95.0% nla 98.0% 95.0% nla
% Installed Within CDDD for LNP with L -FOT 11-20 Loo 561~.2 MO B nla 950% nla 100.0% 95.0% nla nla 95.00/0 nla -
% Installed Within CDDD for LNP with L -FOT Oyer 20 L OIlS 561~.3 MO B nla 95.0% nla nla 950% nla nla 95.0% nla
% SV'lBT Missed Due Dates - 8.0 dB L FieldWork ~1 H H H MO P 0.0% 6.4% 2.49 Yes 2.2% 7.7% 1.95 Yes 1.6% 6.8% 1.66 Yes HIT
% SV'lBT Missed Due Dates - 8.0 dB L No FieldWork ~ H H H MO P 0.7% 0.3% 1.64 Yes 0.4% 0.4% 0.17 Yes 0.3% 0.4% 025 Yes HIT
% SWBT Missed Due Dates - 5.0 dB L ~ H H H MO P 0.00/. 4.7% 2.38 Yes 00% 0.6% 0.40 Yes 0.0% 1.4% 0.26 Base<10 - HIT
% SV'lBT Missed Due Oates - BRI L 00 58-04 H H H MO P 4.8% 22.7% 4.60 Yes 1.1% 23.3% 4.66 Yes 2.2% 11.8% 2.79 Yes HIT
% SWBT Missed Due Dates - ISDN BRI Port ~ H H H MO P nla 22.7% nla nla 23.3% nla nla 11.8% nla
% SV'lBT Missed Due Oates - OS1 Loop with Test Access 56-06 H H H MO P 9.4% 0.0% 1.11 Yes 8.6% 9.1% 0.05 Yes 4.7% 0.0% 0.91 Yes HIT
% SV'lBT Missed Due Dates - OS1 Dedicated TransDort 58~7 H H H MO P nla 0.0% nla nla 9.1% nla nla 0.0% nla
% SWBT Missed Due Dates - ISDNIPRI 56-OB H H H MO P nla 0.4% nla nla 0.9% nla nla 0.0% nla
% SWBT Missed Due Dates - DSL - No Line SharinQ ~ H H H MO B 1.2% 5.0% 0.00 Yes 0.6% 5.0% 0.00 Yes 0.6% 5.00/0 0.00 Yes N HIT
% SWBT Missed Due Dates - DSL - Line SharinQ 58-10 H H H MO P 8.1% 3.5% 2.45 No 9.1% 4.6% 1.97 No 3.6% 0.9% 3.51 No MISS
% SWBT Missed Due Dates - Analoa Trunk Port 58-11 H H H MO P nla 4.7% nla nla 0.6% nla nla 1.4% nla
% SV'lBT Missed Due Dates - Subtendina DO Combination Trunks 58-12 H H H MO P nla 4.7% nla nla 0.6% nla nla 1.4% nla
% SWBT Missed Due Dates - DS3 Dedicated TransPort 58-13 H H H MO P nla nla nla nla 0.0% nla nla nla nla
% SV'lBT Missed Due Dates - Dark Fiber 58-14 H H H MO P nla nla nla nla 00% nla nla nla nla
% SWBT Missed Due Dates - Analoo Line Port 58-15 H H H MO P nla 4.7% nla 50.0% 0.6% 8.48 Base<10 0.0% 1.4% (0.12) Base<10 -
% SWBT Missed Due Dates - INP 58-16 H H H MO P nla 0.3% nla nla 0.4% nla nla 0.4% nla
% SV'lBT Missed Due Oates - Broadband DSL - No Line Sharing 58-17 MO nla nla nla nla nla nla nla nla nla
% SV'lBT Missed Due Dates - Broadband DSL - Line Shari 58-18 - MO nla 6.1% nla nla 5.8% nla nla 3.9% nla
% SV'lBT Missed Due Dates - Voice Over Oata - No Line Sharing 58-19 MO nla nla nla nla nla nla nla nla nla
% Trouble R s within 30 Da s of Install. - 8.0 dB Loop 5~1 H H H MO P 2.7% 3.3% 1.02 Yes 3.00/0 3.6% 1.00 Yes 5.4% 3.4% 2.93 No HIT
% Trouble R s within 30 Da s of Install. - 5.0 dB LOOI: 5~2 H H H MO P 3.5% 1.0% 2.50 No 0.0% 1.0% 0.50 Yes 0.0% 1.00/. 0.22 Base<10 - -
% Trouble R within 30 Da s of Install. - BRI Loot 5~3 H H H MO P 9.2% 6.4% 1.10 Yes 3.4% 5.1% 0.69 Yes 4.7% 6.1% 0.53 Yes HIT
% Trouble R s within 30 Da s of Install. - ISDN BRI Port 5~ H H H MO P nla 6.4% nla nla 5.1% nla nla 6.1% nla - -
% Trouble R within 30 Da s of Install. - OS1 Loop 5~5 H H H MO P 61% 0.0% 1.02 Yes 109% 0.0% 1.16 Yes 9.3% 5.9% 0.47 Yes HIT
% Trouble R s within 30 Da s of Install. - OS1 Dedicated TransDort 5~ H H H MO P nla 0.0% nla nla 0.00/. nla - nla 5.9% nla -
% TroubieR s within 30 Da s of Install. - ISDNlPRI 5~7 H H H MO P nla 0.1% nla nla 0.1% nla nla 0.1% nla -
% TroubieR within 30 Da s of Install. - OSL - No Line Sharing ~ H H H MO B 5.5% 6.00/0 0.00 Yes 2.2% 6.0% 0.00 Yes 5.1% 6.0% 0.00 Yes N HIT
% Trouble R s within 30 Da s of Install. - OSL - Line Sharin< 5~ H H H MO P 3.00/0 1.3% 1.46 Yes 4.5% 2.1% 1.59 Yes 2.6% 1.8% 0.78 Yes - HIT
% Trouble R s within 30 Da s of Install. - Anafoa Trunk Port 59-10 H H H MO P nla 1.0% nla nla 1.0% nla nla 1.0% nla
% Trouble R within 30 Da s of Install. - Subtendina DO Combination Trunks 59-11 H H H MO P nla 1.0% nla nla 1.0% nla nla 1.0% nla
% Trouble R within 30 ua s of Install. - OS3 Dedicated TransPOfl 59-12 H H H MO P nla nla nla nla 0.0% nla nla nla nla
% Trouble Re s within 30 Da s of Install. - Dark Fiber 59-13 H H H MO P nla nla nla nla 0.0% nla nla nla nla
% Trouble R s within 30 Da s of Install. - Analoa Line Port 59-14 H H H MO P nla 1.0% nla 0.0% 1.0% 0.14 Base<10 0.0% 1.0% 0.10 Base<10 -
% Trouble R within 30 Da s of Install. - iNP 59-15 H H H MO P nla 2.9% nla nla 3.7% nla nla 3.6% nla -
% Trouble R within 30 us s of Install. - Broadband DSL - No Line Sharing 59-16 - MO nla 6.0% nla nla 6.0% nla nla 6.0% nla -
% Trouble R within 30 Da s of Install. - Broadband DSL - Line SharinQ 59-17 - MO - nla 8.6% nla nla 5.9% nla nla 5.9% nla -
% Trouble R s within 30 0 s of Install. - Voice Over Data - No Line Sharina 59-18 MO nla nla nla nla nla nla nla nla nla -
% Missed Due Oates Due to LOF - 8.0 dB Loop ~1 - MO P 0.0% 3.3% 4.15 Yes 0.2% 4.1% 4.65 Yes 00% 3.7% 4.01 Yes HIT
% Missed Due Oates Due to LOF - 5.0 dB Looo ~2 - MO P 0.0% 1.0% 106 Yes 0.0% 0.4% 0.33 Yes 0.0% 0.0% 0.00 Base<10 - HIT
% Missed Due Dates Due to LOF - BRI Looo ~3 MO P 3.2% 2.4% 0.52 Yes 1.1% 0.6% 0.27 Yes 2.2% 0.5% 1.92 No HIT
% Missed Due Oates Due to LOF - ISDN SRI Port ~ MO P nla 2.4% nla nla 0.8% nla nla 0.5% nla -
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% MisSedDue Dates Due to LOF - n"1 LOOD 60-05 MC P 4.9% 0.0% 0.79 Yes 5.3% 00% 0.78 Yes 2.9% 0.0% 0.71 Yes HIT
% Missed Due Dates Due to LOF - DS1 Dedicated TranSOOit 60-06 MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - ISDNlPRI 60-07 MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dales Due to LOF - DSL - No Line Sharino 60-08 MO 1.2% nla nla 0.3% nla nla 06% nla nla
% Missed Due Dates Due to LOF - DSL - Line Sharino 60-09 MO P 1.0% 0.1% 218 No 11% 0.0% 4.21 No 1.0% 0.2% 2.43 No MISS
% Missed Due Dales Due to LOF - Analoo Trunk Port 60-10 MO P nla 1.0% nla nla 0.4% nla nla 0.0% nla
% Missed Due Dales Due to LOF - Subtendino DOC Trunks 60-11 - MO P nla 1.0% nla nla 0.4% nla nla 0.0% nla
% Missed Due Dales Due to LOF - DS3 Dedicated Transoort 60-12 MO P nla nla nla nla 0.0% nla nla nla nla
% Missed Due Dales Due to LOF - Dark Fiber 60-13 MO P nla nla nla nla 0.0% nla nla nla nla
% Missed Due Dales Due to LOF - Analaa Line Port 60-14 MO P nla 1.0% nla 0.0% 0.4% 0.09 Base<10 0.0% 0.0% 000 Base<10 -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharina 60-15 MO P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 -
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharino 60-16 MO P nla 4.6% nla nla 3.8% nla nla 2.1% nla
% Missed Due Dales Due to LOF - Voice Oyer Data - No Line Sharino 60-17 MO P nla nla 0.00 Base<10 nla nla 000 Base<10 nla nla nla
% Missed Due Dales Due to LOF - 8.0 dB Laao > 30 Days 60-18 MO P nla 6.5% nla 0.0% 5.9% 025 Base<10 nla 6.4% nla
% Missed Due Dates Due to LOF - 5.0 dB Loo > 30 Davs 60-19 MO P nla 0.0% nla nla 0.0% nla nla nla nla
% Missed Due Dates Due to LOF - BRI Loco > 30 Days 60-20 MO P 0.0% 0.0% 0.00 Base<10 00% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 -
% Missed Due Dales Due to LOF - ISDN BRI Port > 30 Days 60-21 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - OS1 Looo > 30 Davs 60-22 MO 0.0% nla nla 0.0% nla nla 0.0% nla nla
% Missed Due Dates Due to LOF - DS1 Dedicated Transoort > 30 Days 60-23 - MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - ISDNlPRI > 30 DayS 60-24 - MO P nla nla nla nla nla nla nla nla nla -
% Missed Due Dates Due to LOF - DSL - No Line Sharin > 30 Days 60-25 MO P 0.0% nla 000 Base<10 0.0% nla 0.00 Base<10 0.0% nla 0.00 Base<10 -
% Missed Due Dates Due to LOF - DSL - Line Sharinn > 30 DayS 60-26 MO P 0.0% 0.0% 000 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 -
% Missed Due Dales Due to LOF - Analoo Trunk Port > 30 DayS 60-27 MO P nla 0.0% nla nla 0.0% nla nla nla nla
% Missed Due Dates Due to LOF - Sublendinn DOC Trunks> 30 Days 60-28 MO P nla 0.0% nla nla 0.0% nla nla nla nla
% Missed Due Dates Due to LOF - DS3 Dedicated TransliOrt> 30 Davs 60-29 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Dark Fiber> 30 Davs 60-30 - MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Analoo Line Port > 30 Days 60-31 - MO P nla 0.0% nla nla 0.0% nla nla nla nla
% Missed Due Dates Due to LOF - Boadband DSL - No Line Sharino > 30 Days 60-32 MO P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 -
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharino > 30 Days 60-33 MO P nla 3.6% nla nla 1.90/0 nla nla 2.9% nla
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharinn > 30 Davs 60-34 MO P nla nla 000 Yes nla nla 0.00 Yes nla nla 0.00 Base<10 - HIT
% Missed Due Dates Due to LOF - 8.0 dB Loc > 90 Davs 60-35 MO P nla nla nla 0.0% nla nla nla nla nla
% Missed Due Dates Due to LOF - 5.0 dB Lnnn > 90 DayS 60-36 MO nla 0.0% nla nla 0.0% nla nla nla nla
% Missed Due Dales Due to LOF - BRI Loco > 90 Davs 60-37 - MO P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 000 Base<10 -
% Missed Due Dates Due to LOF - ISDN BRI Port > 90 Davs 60-38 MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla -
% Missed Due Dates Due to LOF - OS1 L >On > 90 Davs 60-39 MO P 0.0% nla nla 0.0% nla nla 0.0% nla nla -
% Missed Due Dates Due to LOF - DS1 Dedicated Transoort > 90 DayS 60-40 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - ISDNlPRI > 90 DayS 60-41 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - DSL - No Line Sharinn > 90 Days 60-42 MO P 0.0% nla 0.00 Base<10 0.0% nla 0.00 Base<10 0.0% nla 000 Base<10 -
% Missed Due Dates Due to LOF - DSL - Line Shari'" > 90 DayS 60-43 - MO P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 000 Base<10 -
% Missed Due Dates Due to LOF - Analoo Trunk Port > 90 DayS 60-44 - MO P nla 0.0% nla nla 0.0% nla - nla nla nla
% Missed Due Dales Due to LOF - Sublendina DOC Trunks> 90 DayS 60-45 - MO P nla 0.0% nla nla 0.0% nla - nla nla nla
% Missed Due Dates Due to LOF - DS3 Dedicated Transnnrt > 90 Davs 60-46 - MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Dark Fiber> 90 Davs 60-47 - MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Analnn Line Port > 90 D8vs 60-48 - MO P nla 0.0% nla - nla 0.0% nla nla nla nla
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharino > 90 Davs 60-49 MO P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 -
% Missed Due Dales Due to LOF - Braodband DSL - Line Sharino > 90 Days 60-50 - MO P nla 0.00/0 nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - Voice Oyer Data - No Line Sharina > 90 Days 60-51 MO P nla nla 0.00 Yes nla nla 0.00 Yes nla nla 0.00 Base<10 - HIT
Ay . Dela Da s Due to LOF - 8.0 dB Loco 61-01 MO P nla 11.9 nla 8.0 10.9 0.25 Base<10 nla 10.8 nla -
Ay . Dela Da s Due to LOF - 5.0 dB LOQ[ 61-02 MO P nla 6.1 nla nla 7.6 nla nla nla nla -
Av . Dela Da s Due to LOF - BRI L >On 61-03 - MO P 2.8 5.9 1.62 Base<10 7.0 4.3 0.73 Base<10 nla 4.5 3.33 Base<10 -
Av . Del Da s Due to LOF - ISDN BRI Port 61-04 MO P nla 5.9 nla nla 4.3 nla 8.4 4.5 nla -
Av . Dela Da s Due to LOF - OS1 IOOD 61-05 - MO P 10.7 nla nla 4.4 nla nla 8.4 nla nla -
Av . Dela Da s Due to LOF - DS1 Dedicated Transoort 61-06 - MO P nla nla nla nla nla nla nla nla nla
Av . Del Da s Due to LOF - ISDNlPRI 61-07 - MO P nla nla nla - nla nla nla nla nla nla

v . Dela n. s Due to LOF - DSL • No Line Sharin< 61-08 MO 3.5 nla nla - 1.5 nla nla 3.0 nla nla
Ay . Dela Da s Due to LOF - DSL - Line Sharinn 61-09 - - MO P 1.0 8.2 1.11 Base<10 1.0 1.0 0.00 Base<10 1.5 4.3 1.28 Base<10 -
Av . Dela 0. s Due to LOF - Anal Trunk Port 61·10 - - MO P nla 6.1 nla - nla 7.6 nla nla nla nla

v . Dela Da s Due to LOF - Subtendina DOC Trunks 61-11 - MO P nla 6.1 nla nla 7.6 nla nla nla nla
Av . Dela De s Due to LOF - DS3 Dedicated Trans on 61-12 - MO P nla nla nla nla nla nla nla nla nla -
Av . Dela Da s Due to LOF - Dark Fiber 61-13 - MO P nla nla nla nla nla nla nla nla nla
Av . Dela Da s Due to LOF - Analnn Line Port 61-14 - MO P nla 6.1 nla nla 7.6 nla nla nla nla

y . Diiia Da s Due to LOF - Broadband DSL • No Line Sharina 61-15 - - MO P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 -
Av . Dela Da s Due to LOF - Broadband DSL - Line Sharinn 61-16 - - - MO P nla 5.7 nla nla 5.5 nla nla 5.5 nla
Av . Dela Da s Due to LOF - Voice Over Data - No Line Sharina 61-17 - - MO P nla 0.00 Yes nla 0.00 Yes nla nla 0.00 Base<10 - HIT
Av . Dela De s tor SVllBT Missed Due Dales - 8.0 dB Loco Field Work 62-01 M L MO P nla 5.8 nla - 6.0 6.2 0.03 Base<10 nla 6.6 nla . -
Av . Dela.Da s for SVllBT Missed Due Dates - 8.0 dB LoooNo Field Work 62-02 M L MO P nla 9.5 nla - 7.5 7.0 0.04 Base<10 nla 6.5 nla
Av . DelavDavs for SVllBT Missed Due Dates - 5.0 dB Loon 62-03 M L MO P nla 3.3 nla nla 7.7 nla nla 3.8 nla -
Av . Delav Davs for SVllBT Missed Due Dates - BRI Loon 62-04 M - L MO P 2.2 10.0 0.75 Base<10 7.0 10.3 0.27 Base<10 70 12.8 0.20 Base<10 -
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